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EXECUTIVE SUMMARY 

Overview 

As the Regional Transportation Planning Agency for Placer County, the Placer County 

Transportation Planning Agency (PCTPA) is responsible for the administration of 

Transportation Development Act Funds (TDA) funds. This responsibility includes the annual 

unmet transit needs process, which has four key components:  

1) Soliciting testimony on unmet transit needs that may exist in Placer County;  
2) Analyzing transit needs in accordance with adopted definitions of “unmet transit 

needs” and “reasonable to meet;”  
3) Consultation with the Social Services Transportation Advisory Council (SSTAC); and  
4) Adoption of a finding regarding unmet transit needs that may exist for 

implementation in the next fiscal year. 
 

PCTPA’s responsibility for the administration of TDA and unmet transit needs process is 
exclusive of the Tahoe Basin in which the Tahoe Regional Planning Agency (TRPA) is 
responsible. PCTPA, TRPA, and the Nevada County Transportation Commission (NCTC) jointly 
conduct unmet transit needs meetings in the North Tahoe and Truckee Area due to the 
location of population centers, trip origins/destinations, and overlapping transportation 
needs immediately adjacent to the PCTPA planning area. Figure 1 illustrates the planning area 
boundary of PCTPA. 
 
The unmet transit needs analysis was conducted in accordance with the definitions of 

“unmet transit needs” and “reasonable to meet” amended by the PCTPA Board of Directors 

in May 2014. The analysis 

relied upon the approved 

Short Range Transit Plans 

(SRTPs), the Long Range 

Transit Master Plan, the 

South Placer Dial-a-Ride 

Study, the Rocklin 

Community Transit Study, 

City of Lincoln Route Analysis, 

and the Sacramento Area 

Council of Government’s 

(SACOG’s) Public Transit 

Human Services 

Transportation Coordinated Plan.  

Definition: Unmet transit needs may include 

establishing, contracting for, or expanding public 

transportation, in addition to services or measures 

required to comply with the Americans with 

Disabilities Act. If, based on the adopted definition 

and criteria, any unmet transit needs are 

determined to be reasonable to meet by the PCTPA 

Board of Directors; they must be funded in the next 

fiscal year prior to any TDA funds being allocated for 

non-transit purposes.   
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Figure 1 - PCTPA Planning Area 
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This year PCTPA reviewed a total of 102 comments submitted by the public as part of the FY 

2015/16 unmet transit needs process; 37 comments apply to areas outside of the PCTPA 

planning boundary and have been forwarded to the Nevada County Transportation 

Commission (NCTC), TRPA, or SACOG for inclusion into their respective Unmet Transit Needs 

processes; and 17 comments are for other requests that do not pertain to the unmet transit 

needs process.  

Of the remaining 48 comments, the more prominent transportation themes are summarized 

below: 

 Later service hours in Lincoln, Roseville, and on Placer County Transit. 

 Sunday fixed route service in Lincoln, Roseville, and on Placer County Transit. 

 Sunday dial-a-ride service in Lincoln, Rocklin, and on Placer County Transit.  

 Challenges with scheduling dial-a-ride trips. 

 New commuter bus destinations in the Sacramento Area. 
 
Staff analyzed these remaining comments in accordance with the definitions of “unmet 

transit needs” and “reasonable to meet” amended by the PCTPA Board of Directors in May 

2014 and the applicable short range transit plans and transit studies. As a result of this 

analysis, staff finds there are no new unmet transit needs that are reasonable to meet for 

implementation in FY 2016/17. 

In accordance with TDA requirements, the SSTAC met on January 14, 2016 to review the draft 

report and had until January 21, 2016 to complete its review. At the January 14 meeting the 

SSTAC recommended approval of the draft report, inclusive any comments subsequently 

submitted by the January 21, 2016 deadline. However, there were no SSTAC comments. 

In addition, the draft report was reviewed by the PCTPA’s Technical Advisory Group (TAC) on 

February 9, 2016. The SSTAC and TAC concur with the recommended findings. 

Status of Prior Findings 

The following summarizes the status of prior findings: 

 During FY 2015/16 the State Route 267 (SR 267) bus service provided by Tahoe Area 

Regional Transit (TART) will initiate year round service between Truckee, Northstar, 

and Kings Beach fulfilling a FY 2004/05 PCTPA Board of Directors, and amended in FY 

2009/10, finding that service in the SR 267 corridor was “an unmet transit need that 

is reasonable to meet on a conditional basis”.  

 PCTPA is preparing the Placer County Rural Transit Study, through a Caltrans funded 

grant, that was a recommendation stemming from the FY 2013/14 unmet transit 

needs findings. Recommendations will be available spring 2016. 
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 The PCTPA Board of Directors accepted the Caltrans funded Rocklin Community 

Transit Study in February 2015. This study was a recommendation stemming from the 

FY 2013/14 unmet transit needs findings and will be used to evaluate future unmet 

transit needs comments.  

Regardless of whether the comments are deemed “an unmet transit need that is reasonable 

to meet”, this process provides the transit operators with important feedback to explore as 

well as the opportunity to enhance services. Recent enhancements that were not deemed 

“an unmet transit need that is reasonable to meet” consist of: 

 Modifications to the PCT Lincoln to Sierra bus route to provide service to the Rocklin 

Commons and Rocklin Crossing shopping centers on Sierra College Boulevard.  

 Implementation of Saturday fixed route and dial-a-ride services in the City of Lincoln. 

 The Western Placer Consolidated Transportation Service Agency initiated the South 

Placer Bus Pass Subsidy Program on July 1, 2015 to partially reimburse eligible social 

and human service and non-profit agencies with the purchase of day passes on any of 

the three Placer County transit systems.  

 Modifications to the PCT Highway 49 bus route to provide service to social service 

agencies that relocated to Locksley Lane/Earhart Drive.  

 Implementation of an additional Roseville Transit Commuter bus to relieve 

overcrowding. 

 Implementation of Roseville Transit routes E/G to serve the Sierra College Campus in 

Rocklin.  

Recommended Findings 

1) There are no new unmet transit needs in FY 2015/16 that are reasonable to meet for 

implementation in FY 2016/17. 

2) That the FY 2015/16 Unmet Transit Needs Analysis and Recommendations Final 

Report for FY 2016/17 is accepted as complete. 

Although there were no new unmet transit needs identified, several comments identified 

issues that required further study or warrant monitoring.  

 Later Evening Weekday Service - Comments pertaining to later evening weekday 

service has been voiced annually, but fixed route ridership has not reached 

prerecession levels, has declined on average one percent annually since FY 

2011/12, and it is unclear whether the expanded service hours system-wide will 

negatively impact productivity standards. Therefore, PCTPA in coordination with 
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the transit operators will initiate a review over the next fiscal year of ridership 

trends, service options, costs, and feasibility of weekday later evening services. 

 

 Challenges Scheduling Dial-a-Ride Trips – Several comments identified challenges 

with scheduling dial-a-ride trips in Lincoln, Rocklin, and countywide. Passengers 

are allowed to schedule trips up to 14 days in advanced and are encouraged to 

allow sufficient time to accomplish their intended activities between drop off and 

pickup due to the shared ride nature of the service. As a result, passengers may 

encounter challenges with getting their preferred time slot, but call center 

operators can offer alternative travel time options. Dial-a-ride trips have increased 

five percent between FY 2014 and 2015 and trip denials totaled approximately 1.6 

percent in FY 2015. Beginning FY 2016, PCT began providing contracted dial-a-ride 

service in Lincoln and the Health Express reservation process was modified to 

assign intracity trips to the local dial-a-ride and intercity trips only to Health 

Express, except for under certain circumstances. Given these changes, PCTPA 

recommends monitoring dial-a-ride trips, denials, or other potential issues. 
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INTRODUCTION 

Background 

This report presents an analysis of the recent public testimony on unmet transit needs in 

Placer County. This annual process fulfills the requirements of the Transportation 

Development Act (TDA) regarding uses of the Local Transportation Fund (LTF). The LTF 

consists of ¼ cent of the sales taxes collected in Placer County. Transit needs are the highest 

priority for funds received under the TDA. The legislative intent for the use of the LTF funds 

is stated in the Public Utilities Code: 

It is in the interest of the state that funds available for transit development be fully 

expended to meet the transit needs that exist in California. Such funds are to be 

expended for physical improvement to improve the movement of transit vehicles, the 

comfort of the patrons, and the exchange of patrons from one transportation mode to 

another. 

The Placer County Transportation Planning Agency (PCTPA) Board of Directors has adopted a 

definition of an unmet transit need and criteria for determining whether needs are 

reasonable to meet (Appendix “A”). The adopted definition of an unmet transit need is as 

follows: 

An unmet transit need is an expressed or identified need, which is not currently being 

met through the existing system of public transportation services. Unmet transit needs 

are also those needs required to comply with the requirements of the Americans with 

Disabilities Act. 

The adopted criteria for determining whether or not an unmet transit need is reasonable to 

meet (assuming all of the criteria prevail) are as follows: 

 Service, which if implemented or funded, would result in the responsible service 
meeting the fare box recovery requirement specified in California Code of 
Regulations Sections 6633.2 and 6633.5, and Public Utilities Code 99268.2, 
99268.3, 99268.4, and 99268.5. The minimum required fare box recovery is 
summarized in Appendix “B.” 

 Notwithstanding the criterion above, an exemption to the required fare box 
recovery requirement is available to the claimant for extension of public 
transportation services, as defined by California Code of Regulations Section 
6633.8, and Public Utilities Code 99268.8. 

 Service, which if implemented or funded, would not cause the responsible 
operator to incur expenditures in excess of the maximum amount of Local 
Transportation Funds, State Transit Assistance Funds, Federal Transit 
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Administration Funds, and fare revenues and local support, as defined by Sections 
6611.2 and 6611.3 of the California Administrative Code, which may be available 
to the claimant.  

 Community support exists for the public subsidy of transit services designed to 
address the unmet transit need, including but not limited to, support from 
community groups, community leaders, and community meetings reflecting a 
commitment to public transit. 

 The need should be in conformance with the goals included in the Regional 
Transportation Plan. 

 The need is consistent with the intent of the goals of the adopted Short Range 
Transit Plan, as amended, for the applicable jurisdiction. 

 
If the PCTPA Board of Directors finds that there are unmet transit needs that are reasonable 

to meet, LTF funds must be spent to meet those needs before funds can be spent for streets 

and roads purposes. However, if comments do not meet the reasonable-to-meet criteria, 

jurisdictions can still implement service changes or other improvements as long as TDA-

required farebox minimum fare recovery rate is met. 

American with Disabilities Act (ADA) Requirements 

The Americans with Disabilities Act (ADA) requires that all public transit buses be accessible 

to individuals with disabilities. Currently, all buses used by transit providers in Placer County 

meet this requirement. In addition, the ADA requires transit authorities to provide 

complementary paratransit or other special transportation services to individuals with 

disabilities who cannot use fixed-route bus service. This service must be demand-response 

and curb-to-curb service provided within a ¾-mile boundary around all fixed-route transit 

services. Placer County transit operators fulfill this requirement in one of two ways: Dial-a-

Ride paratransit service or deviated fixed-route service.   

Any trips that are currently not provided according to these requirements are considered 

violations of ADA regulations. According to the PCTPA definition, an unmet transit need can 

include those trips (and measures) required to comply with the requirements of the ADA.  

Existing Transit Operations 

There are four public transit providers, including the Western Placer Consolidated 

Transportation Services Agency, serving the western portion of Placer County, and one transit 

operator, the Tahoe Area Regional Transit Service, serving the northern and western shores 

of Lake Tahoe. 

Auburn Transit 

The City of Auburn Department of Public works operates Auburn Transit. Auburn Transit 

provides two deviated fixed routes weekdays from 6:00 am to 6:30 pm, and one deviated 
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fixed route on Saturdays from 9:00 am to 5:30 pm. These interlinking routes will deviate from 

the scheduled route up to ¾ of a mile upon a reservation request, scheduled at least two 

hours in advance. This deviated fixed-route service fulfills the Americans with Disabilities Act 

(ADA) requirement for complementary paratransit service. The vehicles are equipped with a 

cellular phone, which allows passengers to contact the drivers directly for demand-response 

service.  

Auburn Transit is based around the Auburn Multi-Modal Station located on Blocker Drive near 

Nevada Street. The Auburn Multi-Modal Station provides a transfer point from Auburn 

Transit to Placer County Transit and Nevada County’s Gold County Stage service. 

Placer County Transit (PCT) 

Placer County Transit directly operates fixed route service between 1) Alta, Colfax and 

Auburn, 2) Auburn and the Watt-I-80 Light Rail, 3) Dry Creek Road in North Auburn to 

Downtown Auburn, and 4) Lincoln, Rocklin and Sierra College. These services operate 

Monday through Friday, 5:00 am to 9:00 pm; and on Saturdays from 8:00 am to 7:00 pm. 

As of August 20, 2015, PCT under contract with the City of Rocklin restructured the Lincoln to 

Sierra College Route to stop at the Rocklin Commons and Rocklin Crossing shopping centers 

on Sierra College Boulevard, part of a multi-year pilot plan. 

As of July 1, 2015, PCT under contract with the City of Lincoln began operating fixed route 

and dial-a-ride services within the City Monday through Saturday. Prior to the decision to 

contract with PCT, Lincoln transit had been unable to attain the 10 percent minimum required 

fare box ratio. The City conducted an evaluation of their routes in January 2015 with the 

assistance of a consultant. Based on ridership numbers on routes and at stops, the consultant 

recommended that the route service be reduced from two routes to one, but to expand both 

fixed route and dial-a-ride services to Saturdays. The agreement between Placer County and 

the City of Lincoln offers several advantages, including lower fares for passengers, economies 

of scale, and improved transfers within western Placer County. The City and PCT will evaluate 

the performance on these services to determine if any changes should be made in order to 

meet performance standards.  

As of February 2, 2015, PCT under contract with the City of Auburn restructured the Highway 

49 Route to serve the Auburn Municipal Airport along Earhart Avenue and Locksley Lane.  

PCT contracts Dial-a-Ride service and the Taylor Road Shuttle to MV Transit. Dial-a-Ride 

provides service based on reservations directly to requested destinations within the service 

area. Dial-a-Ride is provided in Auburn in the Highway 49 Corridor, Loomis, Rocklin, Granite 
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Bay, and Lincoln. The Taylor Road Shuttle provides service to Newcastle, Penryn and Loomis 

from Auburn to Sierra College in Rocklin. 

PCT provides connections with Auburn Transit, Gold Country Stage (Nevada County), Lincoln 

Transit, Roseville Transit, and the Sacramento Regional Transit District (RT) at designated 

transfer points within respective jurisdictions.  

The Placer Commuter Express (PCE) service begins in Colfax and stops at Clipper Gap, Auburn, 

Penryn, Loomis, Rocklin and Roseville, and ends in downtown Sacramento. This service 

operates Monday through Friday from 5:00 am to 8:00 am and from 4:00 pm to 7:00 pm. 

The Placer County vanpool program is administered by PCT. The vanpools are leased from a 

private firm and driven by one of the commuters in the vanpool. Currently there are ten 

vanpools originating from Placer County to various employers in Sacramento and Davis.  The 

vanpool program is supported with County subsidy. 

Roseville Transit 

The City of Roseville Department of Public Works is responsible for providing transit service 

within the City of Roseville. The City owns and maintains the bus fleet and contracts with a 

transit provider for the daily operation of Roseville Transit. 

Roseville Transit is comprised of three modes: a fixed route service with ten local routes 

operated throughout the City; Dial-a-Ride, a city-wide demand-response service open to the 

general public; and a weekday peak-period commuter service from park-and-ride facilities 

within Roseville to downtown Sacramento (as well as a reverse commuter service using the 

same commuter buses). All services operate weekdays, from 5:30 am to 10:00 pm., except 

the Commuter service, which operates from 5:00 am to 9:00 am and from 3:30 pm to 6:30 

pm. The fixed-route service operates on Saturdays from 8:00 am to 5:00 pm, while the Dial-

a-Ride operates on Saturdays and Sundays. Dial-a-Ride services operate on Saturday and 

Sunday from 8:00 am to 5:00 pm.  

Roseville Transit provides connections with Placer County Transit (PCT) and the Sacramento 

Regional Transit District (RT) at designated transfer points in Roseville. 

Roseville Transit also operates the South Placer Transit Information (Call Center) and the 

Transit Ambassador program by agreement with the WPCTSA. 

Tahoe Area Regional Transit (TART) 

Transit services in the North Tahoe area are primarily provided by TART which is operated by 

the Placer County Department of Public Works. TART service differs from other transit 
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services operated in Placer County, as it operates within the jurisdictions of multiple planning 

agencies including the NCTC, the TRPA, and the PCTPA.   

TART operates public bus transit service in North Tahoe. TART’s “mainline” route runs year-

round between Tahoma on the Westshore to the Hyatt in Incline Village. The route serves 

Tahoe City, Kings Beach and all of the other communities along this route. TART also operates 

route service between Tahoe City, Squaw Valley and Truckee. In the summer time, TART adds 

additional service on the north shore portion of the mainline route to increase headways to 

30 minutes. Beginning winter 2015/2016, TART will begin year round service on Highway 267 

between Truckee, Northstar, and Kings Beach. TART took over the operation of the free Ski 

Shuttle program, which provides fixed routes between key lodging properties and Squaw 

Valley, Alpine Meadows and Homewood during winter 2013/2014. This service runs on 

weekends and holiday periods. In summer of 2012, TART ceased providing nighttime service 

using replica trolley vehicles. This service was replaced with an expanded version of the 

Nightrider service which is provided in partnership with the Tahoe Transportation District and 

the Truckee North Tahoe Transportation Management Association. 

In general, TRPA is responsible for analyzing unmet transit needs within the Tahoe Basin, and 

PCTPA is responsible for the unmet transit needs outside the Basin, but only within Placer 

County. NCTC performs the required unmet transit needs analysis within the Town of 

Truckee, where TART also provides a level of transit service. For purposes of this report, 

PCTPA focuses only on transit services located within its jurisdiction - State Routes 89 and 267 

corridors.     

Western Placer Consolidated Transportation Services Agency (WPCTSA) 

The Western Placer Consolidated Transportation Services Agency (WPCTSA) is a joint powers 

authority, consisting of Placer County and all of the cities within the County. The WPCTSA 

became effective October 13, 2008, and new services went into effect on January 2, 2009. 

These services include: a non-emergency medical transportation program known as “Health 

Express;” and the “My Rides” program, which includes a transportation vouchers, the door-

to-door ride program, and a rural mileage reimbursement program. Administration of these 

programs is through a public/private partnership between the WPCTSA and Seniors First, Inc. 

In addition, WPCTSA services include the South Placer Transit Information, Transit 

Ambassador Program. Both of these programs are administered and operated by Roseville 

Transit through an agreement with WPCTSA.  The WPCTSA also administers the South Placer 

Bus Subsidy Program that assists eligible social and human service and non-profit agencies 

with the purchase and partial reimbursed for transit day passes (or equivalent) from any of 

the three public transit operators serving Western Placer County. The day passes can be 

distributed to low income clients. 



 

 
 

Page 11 FY 2015/16 Unmet Transit Needs Analysis and Recommendations for FY 2016/17 

February 3, 2016 

Transit Expenditures 

Public transit services in western Placer County are funded by a variety of local, state, and 

federal sources. The primary source of local transit funds is the Transportation Development 

Act (TDA). While all transit operators in Placer County use TDA funds to operate their 

respective services, other federal, state and local funds are also used for capital and 

operations, which help conserve TDA dollars. 

The TDA provides funding under two separate programs called the Local Transportation Fund 

(LTF) and the State Transit Assistance (STA) fund. The LTF is derived from ¼ percent of the 

statewide sales tax collected in Placer County. Each jurisdiction in Placer County receives LTF 

funds according to a formula apportioned on the basis of population.  

The Unmet Transit Needs process relates only to the use of the LTF for transit expenditures 

and the use of those funds to fulfill any unmet transit need that is found to be reasonable to 

meet by this process.   

A compilation of FY 2015/2016 LTF expenditures within Placer County for public transit and 

streets and roads purposes is not available at the time of publication of this report because 

not all jurisdictions have submitted their LTF claims. As a result, Table 1 summarizes the FY 

2014/2015 LTF unaudited expenditures by jurisdiction within Placer County for public transit 

and streets and roads purposes, which is the most current data available. For the western 

slope of Placer County, transit expenditures comprise 39.8 percent and street expenditures 

comprise 60.2 percent of the LTF in FY 2014/2015.  
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Table 1 -  
Local Transportation Fund (LTF) Expenditures 

by Placer County Jurisdiction for Western Slope – FY 2014/15 

 LTF Funds Spent of 
Public Transit 

LTF Funds Spent on  
Streets and Roads 

Total 
Jurisdiction LTF 

Expenditures 
% of 
Total 

Per 
Capita1 

LTF 
Expenditures 

% of 
Total 

Per 
Capita1 

Auburn $311,111 45.5% $22.54 $353,793 52.9% $25.63 $668,500 

Call Center2 $296,696 100.0% $0.84 $0 0.0% $0 $296,696 

Colfax $6,060 6.1% $3.03 $93,091 93.9% $46.59 $99,151 

WPCTSA2 $799,031 100.0% $2.25 $0 0.0% $0 $799,031 

Lincoln $133,419 6.0% $2.95 $2,107,495 94.0% $46.62 $2,240,914 

Loomis $31,132 9.5% $4.71 $296,728 90.5% $44.90 $327,860 

Placer 
County3 $3,514,204 63.7% $34.83 $2,000,000 36.3% $19.82 $5,514,204 

Rocklin $335,854 11.3% $5.63 $2,624,307 88.7% $43.98 $2,960,161 

Roseville $2,212,176 35.1% $17.42 $4,082,704 64.9% $32.16 $6,294,880 

Western 
Slope Total $7,639,683 39.8% $21.51 $11,558,118 60.2% $32.54 $19,201,397 
Notes: 1 Per capita figures based on California Department of Finance City/County Population Estimates Table 

E-1: January 1, 2012 to January 1, 2014. 
 2 LTF Transit $ Per Capita for both the Call Center and WPCTSA are calculated using the total Western 

Slope population figure. 
 3 LTF Transit $ includes $953,504 in Article 4 funds allocated toward Tahoe Area Regional Transit (TART) 

operations. 
Source: FY 2014/2015 Final LTF Apportionment, August 2014; & FY 2014/2015 jurisdiction TDA Claims under 

Article 4, Article 4.5, Articles, 8a, and 8c. 

 

Assuming the LTF currently allocated in FY 2014/2015 to streets and roads (refer to table 

above) was re-allocated toward transit operations as recommended in the Transit Master 

Plan, approximately 25 new bus routes could be implemented within western Placer County 

– each operating daily (12 hours), with an assumed annual operating cost of about $450,000 

per route. 

Table 2 summarizes the prior four-year trend in the percentage of LTF devoted to transit and 

LTF spent on transit per capita for each jurisdiction. As shown, over the last four fiscal years 

LTF allocated to transit has averaged approximately 60 percent, a decrease of approximately 

five percent from the prior four-year averages; while LTF allocated to streets and roads has 

averaged about 40 percent, up five percent from the prior four-year averages. It is important 

to note that LTF allocations between transit and streets and roads may vary widely from year-
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to-year depending upon the determination of unmet transit needs, current economic 

conditions, availability of other funding sources, capital expenditures, and budget 

considerations. 

 
Table 2 -  

Four Year Trend of Local Transportation Fund Expenditures on Public Transit 

 FY 
2010/11 

FY  
2011/12 

FY 
2012/13 

FY 
2013/14 

4-Year 
Average 

Jurisdiction 
LTF  

Transit 
% 

LTF 
Transit 

Per 
Capita 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

Auburn 66.7% $25.83 46.6% $18.95 41.1% $18.56 52.3% $24.40 51.7% $21.94 

Call 
Center2 100.0% $0.35 100.0% $0.83 100.0% $0.78 100.0% $0.79 100.0% $0.69 

Colfax 4.8% $1.86 4.1% $1.65 2.2% $1.01 6.5% $3.04 4.4% $1.89 

WPCTSA2 100.0% $1.72 100.0% $1.77 100.0% $1.99 100.0% $2.06 100.0% $1.88 

Lincoln 52.8% $20.40 39.9% $16.16 35.8% $16.07 40.6% $18.93 42.2% $17.89 

Loomis 24.1% $9.32 20.8% $8.46 17.4% $7.89 17.8% $8.32 20.0% $8.50 

Placer 
County3 68.4% $26.48 69.3% $28.17 61.5% $27.74 64.0% $29.89 65.8% $28.07 

Rocklin 25.4% $9.83 21.7% $8.79 17.4% $7.84 20.6% $9.61 21.3% $9.02 

Roseville 83.2% $32.18 81.6% $33.08 84.5% $37.99 60.3% $28.15 77.4% $32.85 

Total 64.9% $26.46 62.9% $26.82 59.5% $28.41 53.6% $26.55 60.2% $27.06 
Notes: 

1. Per capita figures based on California Department of Finance City/County Population Estimates Table E-1: 
January 1, 2010 to January 1, 2011; January 1, 2011 to January 1, 2012, January 1, 2012 to January 1, 2013, 
and January 1, 2013 to January 1, 2014. The population figures are typically published in April. 

2. LTF Transit $ Per Capita for both the Call Center and WPCTSA are calculated using the total Western Slope 
population figure. 

3. Remaining Roseville LTF $ spent on ridesharing, TDM, bikeway programs in FY 2010/11 and FY 2011/12. 
Sources:  FY 2010/11, FY 2011/12, FY 2012/13, and FY 2013/14 TDA Claims. 

 

Short Range Transit Plans 

Short range transit plans (SRTP) are prepared for each of the transit operators in Placer 

County. These plans look at countywide demographics, review operating histories of each 

transit operator, analyze demand for transit services, present a series of goals, objectives and 

performance standards, analyze a series of service alternatives, identify operating, 

maintenance and capital program needs, address the requirements of the ADA, the FTA and 

the TDA, and present the steps that each transit operator will take over the seven year plan 

period to improve and enhance transit services.   
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As part of the annual unmet transit needs process, PCTPA requires that any unmet transit 

need be consistent with the applicable SRTP before the need can be considered “reasonable 

to meet" and funded. Amendments to the SRTPs can occur due to unanticipated situations 

that were not taken into account when the SRTPs were originally adopted. Keeping the SRTPs 

current will help facilitate the determination of unmet transit needs within Placer County. 

In 2011, SRTPs were updated for Auburn Transit, Placer County Transit, Roseville Transit, and 

the Western Placer CTSA. Lincoln Transit’s SRTP was updated in 2009. Each SRTP contains a 

long list of service enhancements to fill identified gaps and needs for route improvements, 

including extension of hours of service and frequency changes. Appendix “C’ summarizes the 

various service alternatives considered in each operator’s SRTP.  

The City of Lincoln conducted a Route Analysis (February 2015, LSC Transportation 

Consultants, Inc.) that evaluated the existing system performance and identified ways to 

improve the productivity of the system due to six years of non-compliance with the minimum 

fare box recovery ratio. The analysis identified providing one weekday bus to operate two 

routes per hour, peak hourly service, expanding weekday service hours to 6 PM to mesh with 

the PCT Lincoln to Sierra College bus route, and providing Saturday fixed route and dial-a-ride 

services.  

PCTPA and the City of Rocklin completed the Rocklin Community Transit Study (February 

2015, LSC Transportation Consultants, Inc.) that evaluated existing transit services provided 

through contract with PCT, identified potential transit service options, and contained a 

recommended  service option. The study considered past unmet transit needs comments and 

input received through outreach efforts of the study to develop 10 service alternative. The 

alternatives analysis demonstrated that serving the Rocklin Crossings and Rocklin Commons 

shopping centers on Sierra College Boulevard through a modification of existing services will 

meet many transit needs identified through the public input process as well as boost overall 

ridership and farebox ratio with relatively low marginal operating costs. 

For purposes of determining unmet transit needs that are reasonable to meet, the analysis 

uses Alternative A in the Placer County Transit and Roseville Transit SRTPs. Alternative A 

represents a low-cost, status quo scenario, reflecting minor changes to each operator’s 

schedule and route alignments. Auburn Transit’s SRTP identifies a preferred scenario. The 

City of Lincoln’s Route Analysis is used to identify the recommended routes and services. The 

City of Rocklin Community Transit Study recommendation to serve the Rocklin Commons and 

Rocklin Crossing shopping centers on Sierra College Boulevard is the adopted service plan. 

These SRTP and studies have been accepted by the PCTPA Board of Directors for purposes of 

transit planning and funding considerations. 
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Implementation of the SRTPs is contingent upon funding. While it is a priority to implement 

each plan’s various transit service improvements, funding uncertainties in the current 

economy continues to be an important constraint in implementing the plan 

recommendations. 

Service Evaluation Process 

Each transit operator routinely follows a service evaluation process. Through the service 

evaluation process, data is collected on transit services which are compared against the 

standards identified in the SRTPs. Continuous monitoring of service aids in the identification 

of system performance, whether or not existing services perform at acceptable levels, 

identify trends, evaluate proposed service changes and/or possible new services, and to 

prioritize the allocation of available resources within the overall system. Overall, this leads to 

better service planning decisions by the transit operator. Appendix “D” summarizes ridership 

trends for each Placer transit operator. 

Status of Prior Year Unmet Transit Needs Recommendations 

The following findings are based on analysis conducted in accordance with the definitions and 

criteria adopted by the Placer County Transportation Planning Agency Board in May 2014, as 

amended.  

FY 2004/05 Unmet Transit Needs Process Approved Finding 

In FY 2004/2005 the PCTPA Board approved a finding that year-round service between 

Truckee and Kings Beach on SR 267 provided by TART via a new or combined route that 

connects Truckee, Northstar-at Tahoe and Kings Beach is a continuing unmet transit need 

that is reasonable to meet on a conditional basis. Subsequent annual unmet transit needs 

processes continued to find that year round service along SR 267 to be reasonable to meet 

on a conditional basis. The PCTPA Board amended the original finding on February 24, 2010 

to read as follows: 

• Year-round service between Truckee and Kings Beach on SR 267 provided by TART via 

a new or combined route that connects Truckee, Northstar-at Tahoe and Kings Beach 

continues to be an unmet transit need that is reasonable to meet on a conditional 

basis due to adopted TART Systems (Short Range Transit) Plan recommendations. 

Implementation of year-round service is contingent upon development of a multi-

year funding plan, which demonstrates a financial commitment toward the service by 

jurisdictions and partners, including those outside of PCTPA’s purview. 

Analysis 
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The Town of Truckee, Tahoe Truckee Airport District, and Placer County approved a funding 

agreement to implement year round transit service beginning winter 2015. The 

implementation of service between Truckee, Northstar, and Kings Beach fulfills the 

2004/2005 unmet transit need that was reasonable to meet on a conditional basis.   

FY 2014/2015 Unmet Transit Needs Process Approved Finding 

There were no new unmet transit needs that were considered reasonable to meet in FY 

2014/15 for implementation in FY 2015/16.   

FY 2013/2014 Unmet Transit Needs Process Approved Finding 

There were no new unmet transit needs that were considered reasonable to meet in FY 

2013/14 for implementation in FY 2014/15.  

Analysis 

Several of the public comments noted during prior unmet transit needs cycles identified 

issues that required further study in order to address their feasibility. These issues required 

additional analysis that was beyond the scope of the recently approved SRTPs; and therefore 

required PCTPA to pursue grant funding in order to conduct the work. The status regarding 

these comments is as follows: 

During FY 2013/2014 PCTPA to seek grant funding to study the feasibility of implementing PCT 

service to Foresthill.  

• Project was not selected for FY 2012/2013 Caltrans funding. PCTPA to pursue grant 

funding opportunities. 

• PCTPA resubmitted a grant in FY 13/14 and was awarded a grant to evaluate transit 

service options in rural areas of Placer County. PCTPA and PCT are preparing this report 

and anticipate releasing draft findings and recommendations in spring 2016. 

During FY 2013/2014 PCTPA to seek grant funding to study the feasibility of implementing PCT 

service to Sheridan.  

• Project was not selected for FY 2012/2013 Caltrans funding. PCTPA to pursue grant 

funding opportunities. The scope of the Health Express service includes service to the 

Placer County communities of Foresthill and Sheridan. 

• PCTPA resubmitted a grant in FY 13/14 and was awarded a grant to evaluate transit 

service options in rural areas of Placer County. PCTPA and PCT are preparing this report 

and anticipate releasing draft findings and recommendations in spring 2016. 



 

 
 

Page 17 FY 2015/16 Unmet Transit Needs Analysis and Recommendations for FY 2016/17 

February 3, 2016 

During FY 2013/2014 PCTPA to seek grant funding to study the feasibility of implementing PCT 

service along SR 193. 

• Project was not selected for FY 2012/2013 Caltrans funding. PCTPA to pursue grant 

funding opportunities. 

• PCTPA resubmitted a grant in FY 13/14 and was awarded a grant to evaluate transit 

service options in rural areas of Placer County. PCTPA and PCT are preparing this report 

and anticipate releasing draft findings and recommendations in spring 2016. 

During FY 2013/2014 PCTPA to pursue grant funding in association with Rocklin and Placer 

County Transit to study Rocklin service alternatives. 

• Project was selected for FY 2013/2014 Caltrans funding and a report was prepared and 

accepted by the PCTPA Board of Directors February 2015.  

During FY 2012/13, PCT should evaluate system wide passenger loads to determine whether a 

change in the service frequency and/or span of service is warranted. 

 Service expansion will require a long-term commitment in funding to provide enhanced 

services and connections. Placer County’s current focus is to provide the most 

productive service within existing resources through increasing cost and labor 

efficiencies, increasing cost and service effectiveness, and improving fare box recovery. 

Placer County is currently working on a new budget for the upcoming fiscal year and is 

also developing a cost model for future service improvement scenarios. The 2012 SRTP 

will be used as a guideline for developing future service improvement scenarios. 

 
2015/2016 Unmet Transit Needs Comments: Compilation and Distribution 
As in previous years, the comments analyzed for this year’s Unmet Transit Needs report were 

compiled through telephone calls, web site access, email communication, letters, and fax 

messages. Public comments for the unmet transit needs process were accepted from 

September 17, 2015 through November 29, 2015.  

Appendix “E” depicts the flyer advertising the unmet transit needs public workshops and 

public hearing. Each of the public workshops and the public hearing was advertised in local 

newspapers, along with flyers distributed by the transit operators (including versions 

available in Spanish), and on PCTPA’s website. All of the locations for each public workshop 

and the public hearing were considered transit accessible, and jurisdiction and transit 

operator staffs were encouraged to attend all meetings. Public workshops were held in the 

following jurisdictions: 
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 October 1 1:00 p.m. Tahoe City Transit Center 

W. Lakeshore Boulevard, Tahoe City 

 October 7 
 

4:00 p.m. Lincoln City Hall 

600 Sixth Street, Lincoln  

 October 8 6:00 p.m. Auburn City Hall 

1225 Lincoln Way, Auburn 

Summaries of public input and sign-in sheets are included in Appendix “F.” 

The Unmet Transit Needs public hearing was held on Wednesday, October 28, 2015, 9:15 

a.m., at the Placer County Administrative Center (Board of Supervisors Chambers); location 

of the regularly scheduled meetings of the PCTPA Board of Directors. The minutes from the 

Board public hearing are included in Appendix “G.” 

PCTPA also made presentations to the Placer Independent Resource Services and the Placer 

Collaborative Network. 

The graph on the following page illustrates the percent distribution (by category) of the total 

amount of comments received during this year’s unmet transit needs public comment period. 
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PCTPA reviewed a total of 102 comments submitted by the public as part of the FY 2015/16 

unmet transit needs process; 37 comments apply to areas outside of the PCTPA planning 

boundary and have been forwarded to the Nevada County Transportation Commission 

(NCTC), TRPA, or SACOG for inclusion into their respective Unmet Transit Needs processes; 

and 17 comments are for other requests that do not pertain to the unmet transit needs 

process. 

Many of the comments received are similar or duplicative. Therefore, some consolidation of 

the comments has been made for purposes of avoiding duplicative analysis. 

Involvement of the Social Services Transportation Advisory Council (SSTAC) 

The Transportation Development Act requires that the Placer County Social Service 

Transportation Advisory Council (SSTAC) annually participate in the identification of transit 

needs in Placer County, including unmet transit needs that may exist. The SSTAC, established 

by the PCTPA, includes members representing the following constituencies: 

• Transit users age 60 and older; 

• Transit users who have a disability; 

• Local social service providers who serve seniors, persons with disabilities, and 

persons of limited means; 

• Social service transportation providers; 

• The designated consolidated transportation services agency; and, 

• Additional members as appropriate. 

The SSTAC’s responsibilities include: 

• Participation in the process of identifying unmet transit needs; 

• Recommending whether or not there are any unmet transit needs that are 

reasonable to meet; and, 

• Advising on any other major transit issues, including the coordination and 

consolidation of specialized transportation services. 

The SSTAC met on January 14, 2016 to review the FY 2015/2016 Unmet Transit Needs Draft 

Report and had until January 21, 2016 to complete its review. At the January 14th meeting, 

the SSTAC recommended approval of the draft report, inclusive of any comments 

subsequently submitted by the January 21, 2016 deadline. However, there were no SSTAC 

comments. Appendix H contains the SSTAC meeting summary. 
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PCTPA and TAC Comments 

In conjunction with the SSTAC, the draft report was reviewed by the PCTPA’s Technical 

Advisory Group (TAC) on February 9, 2016. No comments were provided by the TAC. The 

SSTAC and TAC concurred with the recommended findings. 

PCTPA Board of Directors Action 

On February 24, 2016, the PCTPA Board of Directors approved the following staff 

recommended findings: 

1) There are no new unmet transit needs in FY 2015/2016 that are reasonable to meet 

for implementation in FY 2016/2017. 

2) That the FY 2015/16 Unmet Transit Needs Analysis and Recommendations Final 

Report for FY 2016/17 is accepted as complete. 

PCTPA Board Resolution No.16-05 is included in Appendix “I”. 

ANALYSIS AND RECOMMENDATIONS 

Categories of Unmet Transit Need Requests 

The unmet transit needs analysis is organized by categories of unmet transit need requests 

expressed during the public comment period. These categories are further defined below. 

Within each of these categories, the unmet transit needs are sorted by jurisdiction. Each 

request is accompanied by an analysis as appropriate, and a recommendation is offered for 

PCTPA Board consideration.   

Americans with Disabilities Act (ADA)  

The Americans with Disabilities Act (ADA) is a civil rights law passed by Congress in 1990, 

which makes it illegal to discriminate against people with disabilities in employment, 

services provided by state and local governments, public and private transportation, public 

accommodations and telecommunications. 

Fares 

Fares refer to the fee paid by a passenger allowing the person to make use of a public 

transit system.  

New Service / Route Extensions  

A new route is a specified path taken in a previously unserved or underserved area by a 

transit vehicle, along which passengers are picked up or discharged. Usually, the route is 

designated by a number or a name. Route extensions typically involve greater than 25 

percent of an existing route’s miles or service hours. 
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Service Area 

Service area is defined as a geographic area, which is provided with public transit services. 

Service area is typically defined to be consistent with ADA requirements; i.e., service that 

can be provided up to ¾ mile of a bus route. Individual service area descriptions for Placer 

transit operators are described in the section “Existing Transit Operations” of this report. 

Service Frequency 

Service frequency refers to the amount of time scheduled between consecutive buses (or 

trains) on a given route segment; in other words, how often the bus (or train) comes (also 

referred to as Headway). 

Service Schedule 

Service schedule refers an existing time table by which an individual route of transit system 

operates. The schedule typically shows days of the week (weekday vs. weekend), time of 

day, frequency, and time points for key bus stop locations, and a route map over which the 

route operates, with key locations / activity centers served indicated by the map. 

Service Span 

Service span refers to the approximate starting and ending hours of transit service 

operated; for example, 6:00 a.m. to 10:00 p.m. Typically, service span does not include 

deadhead time. Service span often varies by weekday, Saturday, or Sunday; or by type of 

service provided. 

Other Requests 

Many comments cover operational, customer service, bus stops / transit shelters and park-

and-ride facilities, fares, and miscellaneous issues. They do not meet the PCTPA definition of 

an unmet transit need. These comments do indicate areas where changes if implemented 

by the transit operators, could contribute to improved customer service, increased 

ridership, convenience, safety, and overall comfort. Therefore, they are included here as 

valued customer input regarding existing public transit services, and will be forwarded to 

the transit operators in Placer County for their consideration. Responses to these requests 

have been provided where pertinent information is available. 

FY 2015/2016 Unmet Transit Needs Public Comments Received, Analysis, and 

Recommendations for FY 2016/2017 

 

The unmet transit needs analysis and recommendations for FY 2015/2016 are presented in 

the following table.
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2015/16 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Americans with Disabilities Act (ADA) 
Lincoln Would like to see dial-a-ride 

offered in Lincoln on Sundays. 
Placer County Transit, through a contract with the City of 
Lincoln, currently does not provide fixed route or Dial-a-Ride 
services on Sunday.  The City of Lincoln SRTP did not 
contemplate Sunday service nor does the Lincoln Transit Route 
Analysis (LSC Transportation Consultants Inc., February 2015). 
PCT Sunday service was examined in the SRTP; however, due 
to increased operating costs and low ridership projections the 
adopted SRTP did not include any recommendation to provide 
service on Sundays. It is uncommon for smaller transit systems 
to operate service on Sundays. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Lincoln There is a lack of sidewalk and 
ADA compliant facilities in 
Lincoln. 

This comment does not fit within the definition of an unmet 
transit need, but may influence potential transit user’s ability to 
ride public transit. This comment will be forwarded to the City of 
Lincoln to address. 

This is not an unmet 
transit need. 

1 

Lincoln/PCT The Lincoln Circulator route 
was filled with school children 
this morning at 7:20. They 
should ride the Tripper service 
rather than the Circulator. In 
the afternoon the route 
deviation results in the bus 
running 20 minutes late. When 
the bus is full there is no 
accessible seating or room for 
wheel chairs.  

Drivers have the ability to ask passengers to move if a 
wheelchair needs to board or if someone requests to sit in the 
accessible seating.  PCT is aware that the school aged 
passengers loading can cause the bus to be late. PCT should 
monitor and make adjustments to the route if passenger load 
and on-time performance is a persistent problem. 

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2015/16 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Lincoln/PCT It seems impossible that 
decent Dial-a-Ride service can 
be provided in Lincoln 
considering that two van were 
in operation around 2001 
when the population was 
approximately 8,000 and two 
vans still make up the service 
now that the population is 
approximately 45,000. 

Beginning July 1, 2015, both fixed route and dial-a-ride 
services began operating on Saturdays in Lincoln. The Western 
Placer Consolidated Transportation Service Agency operates 
Health Express which is a non-emergency medical 
transportation services. This reservation based service 
provides seniors and the disable access to medical 
appointments in Placer and Sacramento Counties. Due to past 
low ridership, Lincoln Transit only provided Dial-a-Ride service 
to/from and within Sun City. PCT, through a contract with 
Lincoln, continues to offer Dial-a-Ride service to Sun City. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Placer County 
Transit 

It has become more difficult to 
schedule a dial-a-ride trip one 
to two days in advance for 
medical and shopping trips 
since Placer County Transit 
has taken over dial-a-ride in 
Lincoln. 

Repeated denials of ADA required service concentrated during 
a particular time of day and/or regular patterns of trip denials 
can be considered an unmet transit need that is reasonable to 
meet in certain cases due to ADA requirements prohibiting 
repeated denials of service. Scheduling conflicts can occur and 
the operator may not be able to accommodate the exact time 
requested. In most cases, the Transit Coordinator is able to 
suggest an alternative time to the customer.  

This is not an unmet 
transit need. 

1 

Placer County 
Transit 

Placer County Transit should 
operate dial-a-ride service on 
Sundays. 

Placer County Transit currently does not provide fixed route or 
Dial-a-Ride services on Sunday. PCT Sunday service was 
examined in the SRTP; however due to increased operating 
costs and low ridership projections the adopted SRTP did not 
include any recommendation to provide service on Sundays. It 
is uncommon for smaller transit systems to operate service on 
Sundays. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

 

 

 



 

 
 

Page 24 FY 2015/16 Unmet Transit Needs Analysis and Recommendations for FY 2016/17 

February 3, 2016 

Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2015/16 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Rocklin Additional capacity is needed 
on the Saturday Dial-a-Ride 
service in Rocklin. It is 
becoming more difficult to 
schedule trips on Saturdays. 

Dial-a-ride in Rocklin serves on average 30 passengers per 
weekday and 7 passengers per Saturday. The Saturday dial-a-
ride is approximately 23% of weekday ridership whereas 
Saturday fixed route is approximately 48% of weekday 
ridership. Repeated denials of ADA required service 
concentrated during a particular time of day and/or regular 
patterns of trip denials can be considered an unmet transit 
need that is reasonable to meet in certain cases due to ADA 
requirements prohibiting repeated denials of service. 
Scheduling conflicts can occur and the operator may not be 
able to accommodate the exact time requested. In most cases, 
the Transit Coordinator is able to suggest an alternative time to 
the customer.  

This is not an unmet 
transit need. 

1 

Rocklin Sunday Dial-a-Ride service is 
needed in Rocklin. 

The Rocklin Community Transit Study concluded that Sunday 
Dial-a-Ride service operating between 9:00 AM and 2:00 PM 
would generate approximately 7 one-way trips yielding a fare 
box ratio of 3.2%, which is less than the minimum 10% fare box 
recovery ratio. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

TRPA/TART There is a gap in service 
between where paratransit 
drops off and the fixed route 
service. This can be difficult for 
seniors to walk this distance.  

TART ADA Paratransit service takes passengers directly to 
their destination. This area lies outside of PCTPA’s jurisdiction 
and will be forwarded to the Nevada County Transportation 
Commission to address. 

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2015/16 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Fares 
Placer County 
Transit 

I work with transitional age 
youth between the ages of 17 
-24. I need to regularly buy 
bus passes for them. The 
current payment method is 
very hard to work with. I need 
to submit a request, wait two 
weeks for a check, and then 
drive from Roseville to the 
Dewitt Center in Auburn and 
pay in person with the check 
because Placer County Transit 
does not accept credit cards. I 
do this over and over. I would 
like to be able to pay over the 
phone via credit card and then 
print the bus pass out with my 
printer. A phone app would be 
great, too. Somehow, serving 
a population that doesn't have 
a car to begin with and using 
such an antiquated payment 
system cries out for updating. 
I'm sure that new possibilities 
are there for the grasping. 
Thank you very much. I look 
forward to not driving 50 miles 
there and back every month 
and needing real checks.  

This is an operational comment that will be forwarded to the 
Placer County Transit.  

This is not an unmet 
transit need. 

1 

TART Need to eliminate transfer fee. A 24-hour TART bus pass will eliminate the need for a transfer 
fee. The passenger will pay the same price as a two passes, 
but will receive a free transfer. However, a transfer fee will still 
apply to transfers between TART and Truckee Transit. 

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2015/16 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service / Route Extensions 
Lincoln/PCT Would like to see transit 

service extended to 8th St. 
and Q St. This service was 
discontinued back in the early 
2000s and I would prefer the 
flexibility of using the fixed 
route service rather than Dial-
a-Ride since I am disabled. 

The requested location is approximately one-half mile from the 
current route. The City of Lincoln, prior to contracting with 
PCT, conducted a route analysis to review the performance of 
the system and identify ways to improve the productivity. The 
service analysis identified that there were no obvious 
neighborhoods that warranted service expansion and that 
demographics of unserved neighborhoods were such that 
shifting of service to unserved neighborhoods would not be 
productive. The City of Lincoln and PCT should monitor 
request for service to unserved areas of Lincoln. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Lincoln/PCT Residents cannot get to 
Roseville and Rocklin from 
Lincoln. 

The PCT Lincoln to Sierra College bus route provides hourly 
service to locations in Rocklin and the Roseville Galleria, 
which is a hub for Roseville Transit Routes. Seniors and 
individuals with disabilities can utilize Health Express to get to 
non-emergency medical appointments in Roseville. Health 
Express is a shared ride reservation based service. 

This is not an unmet 
transit need. 

1 

NCTC Soda Springs and Serene 
Lakes residents are isolated. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Nevada County Transportation Commission 
to address. 

This is not an unmet 
transit need. 

1 

Placer County 
Transit 

There are no transit options 
from Granite Bay to the train 
station in Roseville, CA. 

PCT general public dial-a-ride can address the needs of this 
trip. Expansion of service frequency is unlikely as the PCT 
Granite Bay Dial-a-Ride represents the most subsidized 
service per one-way passenger trip within its system operating 
at a fare box recovery ratio under 3.0 percent. However, 
PCTPA and PCT are evaluating service needs and options to 
rural communities through the Placer County Transit Study, 
which includes Granite Bay. A draft study and 
recommendations will be available Spring 2016.  

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2015/16 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Regional We live 100 yards over the 
county line in Sac County, yet 
Roseville is much, much 
closer for us. We do all of our 
shopping, go to restaurants 
and movies in Roseville as 
well. I shop daily in Roseville! 
(I wish we had moved there, 
but when we bought our 
house, we just didn't know the 
area well enough yet.) We are 
located just off PFE Road and 
Antelope North, and Cook 
Riolo is just down the way. 
There are lots of us who would 
use the buses and transit 
systems to get to the mall, 
libraries, etc. Our children 
(Teens) would love to ride the 
bus into Roseville and go to 
the movies, mall, etc. The bus 
depot where all the buses are 
housed, is just down the street 
from us. It would be nice to 
have a bus stop near here 
somewhere, too.  

This trip originates outside of Placer County and will be 
forwarded to SACOG to address. However, hourly service is 
provided to Placer County via the PCT Auburn to Light Rail 
route from the I-80/Watt Avenue light rail station.  

This is not an unmet 
transit need. 

1 

Regional Are there any options for 
transit from Sheridan in the 
early morning, late afternoon 
for those of us who live in the 
Sheridan/Wheatland area and 
work in Auburn? 

Transit service is only provided as far north as the City of 
Lincoln along SR 65. Neither Placer County Transit nor the 
City of Lincoln Transit SRTPs recommend implementing 
service to the Sheridan community. However, PCTPA and 
PCT are evaluating service needs and options to rural 
communities through the Placer County Transit Study, which 
includes Sheridan. A draft study and recommendations will be 
available Spring 2016.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

2 
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Regional/Lincoln Would like a non-stop or 
mostly non-stop commuter bus 
from Lincoln to downtown 
Sacramento. 

Although not available in Lincoln, 14 commuter buses depart 
from Placer County to downtown Sacramento during the week. 
The commenter would need to drive to one of the locations in 
Roseville or Rocklin. The Lincoln Transit SRTP did not 
contemplate providing commuter bus service. The Placer 
County Transit SRTP did identify a potential for a future SR 65 
commuter service between the Galleria Mall and the City of 
Lincoln during peak hours. Implementation of the commuter 
service would require system wide changes to Placer County 
Transit and Roseville Transit routes to support connections 
between local service and commuter services. Implementation 
would also require development of a funding partnership 
between the City of Lincoln and Placer County, and possibly 
other benefiting SR 65 corridor jurisdictions as well. 

This is not an unmet 
transit need. 

1 

Rocklin Transit Service is need to for 
Seniors in Rocklin who can no 
longer drive.  

Three transit options are available to Rocklin Seniors. Placer 
County Transit (PCT), through an agreement with the City of 
Rocklin, provides curb-to-curb dial-a-ride service to Rocklin 
residents Monday through Friday 6 AM to 7:55 PM and on 
Saturdays from 9 AM to 3:55 PM. The Health Express program 
provides non-emergency medical trips to seniors and disabled 
individuals on a reservation based system. The PCT 
Lincoln/Sierra College bus route provides access to the 
Roseville Galleria, Sierra College, and commercial centers on 
Pacific Street and Sierra College Boulevard. Dial-a-ride 
services can also be used to access the transfer station at the 
Roseville Galleria and allow residents to connect to additional 
transit services available by other providers in nearby 
communities. The Rocklin Community Transit Study concluded 
that the current service options are the most cost effective. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

3 

Roseville In Roseville, fixed route 
services are needed on 
Sundays, not just dial-a-ride.  

Roseville Transit does not provide fixed route services on 
Sunday. It is not particularly common for smaller transit 
systems to operate service on Sundays. This service 
alternative was examined in Roseville Transit’s SRTP; 
however due to increased operating costs and low ridership 
projections the adopted SRTP did not include any 
recommendation to provide fixed route service on Sundays. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Roseville Roseville Transit should add a 
route between Roseville and 
the Watt/I-80 light rail station 
to serve residents attending 
American River College. 

The Auburn to Light Rail Bus is available to Roseville and 
Placer County residents and provides service between the 
Louis Orlando Transfer Station and the I-80/Watt Avenue light 
rail station. The City of Roseville's SRTP recommends 
considering extending service to the American River College 
as a long-term plan and discussing this service option to 
coordinate new services with Sacramento Regional Transit 
and Placer County who already provide services in these 
corridors. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

TRPA Extend Transit service around 
the entire lake 
Night Rider Service does not 
always have to run until 2PM 
every night.  

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency to address. 

This is not an unmet 
transit need. 

1 

TRPA Still need a year-round transit 
connection between south and 
north shores, especially for 
medical appointments. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency to address. 

This is not an unmet 
transit need. 

1 
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TRPA/NCTC Support implementation of 
county wide programs in the 
Tahoe Truckee area. Several 
county wide transportation 
programs exist to provide 
transit services to underserved 
community members, 
including Logisticare, Gold 
Country, My Rides and 
volunteer driver programs. 
While these programs are 
serving individuals in western 
Nevada, Placer County and 
the region, if fully implemented 
locally, these programs could 
provide critical transit services 
to residents in Tahoe Truckee. 
Services that are limited to 
county residents could be 
blended to provide more 
comprehensive coverage in 
the Tahoe Truckee residents 
who need transportation 
across counties. 

PCTPA encourages the Community Collaborative to continue 
identifying implementation logistics and individuals or other 
agencies willing to participate in or expand the existing 
programs. PCTPA continues to seek opportunities to 
overcome jurisdiction barriers, leverage existing funding, and 
investigate opportunities for innovative funding sources that 
overcome existing funding silos. Some of this area lies outside 
of PCTPA’s jurisdiction and will be forwarded to the Tahoe 
Regional Planning Agency and the Nevada County 
Transportation Commission to address. 

This is not an unmet 
transit need. 

1 

TRPA/NCTC Explore transportation options 
for youth, senior and other 
community members to 
access difficult to reach 
places. Access to support 
programs, educational 
opportunities, services and 
extracurricular programs is 
limited due to lack of fixed 
route transportation to and 
from hard to reach places. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and the 
Nevada County Transportation Commission to address. 

This is not an unmet 
transit need. 

1 
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TRPA/NCTC Tahoe Truckee residents must 
often travel to Auburn, Nevada 
City, Reno or Sacramento to 
receive specialized medical or 
county services. Families 
without access to personal 
transportation struggle to find 
a way to access these 
essential services and often 
miss critical appointments due 
to lack of transportation. It is 
critical to support currently 
funded programs such as the 
North Tahoe/Truckee 
Transport program which 
provides interregional and out 
of area trips to individuals over 
60 and others on a limited 
basis, as well as explore other 
opportunities for out of area 
transportation. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and the 
Nevada County Transportation Commission to address. 
However, the My Rides Program is available to eligible Placer 
County residents to get to destinations they would not 
otherwise be able to access due to the unavailability of public 
transit service.  For more information on scheduling a ride call 

1‐800 ‐878‐9222 Ext 201 or visit www.myridesplacer.org. It 
should be noted however that some of the Tahoe/Truckee 
areas lie outside of PCTPA’s jurisdiction and the My Rides 
Program service area.  

This is not an unmet 
transit need. 

1 
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Service Area 
NCTC Is there a Town of Truckee 

Bus that will connect 
passengers from the Truckee 
Depot to Hospitals on the 
other side of town? 

Yes. This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and the 
Nevada County Transportation Commission to address. 

This is not an unmet 
transit need. 

1 

NCTC Does the Truckee Transit go 
to the depot? 

Yes, the Depot serves as a transfer point for Truckee Transit 
as well as Tahoe Area Regional Transit buses. However, this 
area lies outside of PCTPA's jurisdiction and will be forwarded 
to the Nevada County Transportation Commission to address.  

This is not an unmet 
transit need. 

1 

Placer County 
Transit 

Need a bus stop on Fortune 
Court near Auburn Eye Care 
and other medical facilities. 
Difficult to walk from the bus 
stops at either end of 
Professional Drive. 

A bus stop is located on Professional Drive just north of Bell 
Road and is within one-quarter of a mile from Auburn Eye 
Care, Sutter Auburn Faith Hospital, UC Davis Medical Group, 
and the Sutter Medical Offices. Additionally, Dial-a-Ride 
provides curb-to-curb service and is available to the general 
public, including persons with disabilities; and operates within 
a ¾ mile corridor on either side of the Highway 49 fixed route. 
Health Express is also available to persons 65 and over and 
those with disabilities for non-emergency medical 
appointments.  

This is not an unmet 
transit need. 

1 

Placer County 
Transit 

Need a bus stop on Bell Road 
near Blue Oaks Drive to serve 
the Sutter and UC Davis 
Medical Group offices. Would 
seem possible to create this 
stop now that the Senior 
Center is no longer at De Witt. 

A bus stop is located on Professional Drive just north of Bell 
Road and is within one-quarter of a mile from the UC Davis 
Medical Group and the Sutter Medical Offices. Additionally, 
Dial-a-Ride provides curb-to-curb service is available to the 
general public, including persons with disabilities; and 
operates within a ¾ mile corridor on either side of the Highway 
49 fixed route. Health Express is also available to persons 65 
and over and those with disabilities for non-emergency 
medical appointments.  

This is not an unmet 
transit need. 

1 
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Regional Placer commuter express stop 
in Natomas office park areas 
not just downtown.  

Although the 14 commuter bus routes provided by Placer 
County Transit and Roseville Transit serve downtown 
Sacramento, this trip is possible by transferring from a 
Roseville Commuter Bus to Sacramento RT route 11. 
Alternatively, this trip is possible with a transfer from Capitol 
Corridor to Sacramento RT route 11. These services are 
scheduled and stops are strategically located to meet the 
majority of commuter needs for those riders working in 
Sacramento. 

This is not an unmet 
transit need. 

1 

Regional The Placer County bus and 
Roseville Transit both make 
trips downtown, but not to the 
Stockton/Broadway Corridor. 
There are hundreds, if not 
thousands of Placer County 
residents who commute to the 
Stockton/ Broadway corridor 
daily. Not only are we (The UC 
Davis Med Center) located 
here, there is the DOJ, EDD, 
DMV, County offices, 
Coroner’s Office, and Shriners 
Hospital. Vanpools work for 
some and a transfer to light 
rail adds another hour.  

There are 14 combined commuter bus trips provided by PCT 
and Roseville Transit.  The routes, schedules, and stops are 
strategically designed to meet the majority of commuter needs 
for those riders working in downtown Sacramento. This trip is 
possible by transferring from a Roseville or PCT Commuter 
bus to a Sacramento RT bus.  

This is not an unmet 
transit need. 

2 

Regional/TRPA It is difficult to get to out of 
County appointment when the 
buses run on set days (e.g., 
2nd Tuesday of the month). 

The Tahoe Transportation District and Town of Truckee are in 
year two of the North Tahoe/Truckee Transport Senior Shuttle 
pilot plan. This is an advanced reservation, shared-ride, ADA 
accessible service connecting seniors to destinations outside 
of the North Lake Tahoe and Truckee area such as Reno, 
Grass Valley, Auburn, Roseville, and Sacramento. Individuals 
younger than 60 are permitted to ride if the trip is serving 
seniors and space is available. More information is available at 
www.tahoetransportation.org/nttt or via phone at (530) 550-
7451.  

This is not an unmet 
transit need. 

1 
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Service Frequency 
Lincoln/PCT If we had a strong and efficient 

transit service, people could 
get where they need to go. 
Dial-a-Ride would not need to 
be expanded if the fixed route 
service were strengthened. 

The City of Lincoln, prior to contracting with PCT, conducted a 
route analysis to review the performance of the system and 
identify ways to improve the productivity. The Council 
approved service option consisted of the current one bus 
operating two routes hourly, with a last departure after 5 PM, 
an additional weekday peak period bus, weekday dial-a-ride, 
and Saturday fixed route and dial-a-ride services. This service 
option performed better than the prior two-bus option for 
passenger trips per vehicle service hour, total operating cost 
per passenger trip, and total operating subsidy per passenger 
trip.  

This is not an unmet 
transit need. 

1 

Regional We need an additional daily 
run of the PCT bus that to 
Colfax and the Canyon View 
Senior Apartments east of I-
80. A bus that leaves later in 
the morning than the current 
run, ex. 10:30 AM and returns 
mid-afternoon. This would 
accommodate us seniors who 
need to get to our medical 
appointments in North Auburn. 
However, most of us don't 
have the stamina or other 
physical ability to wait until the 
current bus schedule returns. 
It can be too long of a day to 
be doable for us. 

Although this comment is addressed through existing service, 
PCTPA and PCT are evaluating service needs and options to 
rural communities through the Placer County Transit Study, 
which includes Colfax. A draft study and recommendations will 
be available Spring 2016. This comment will be forwarded to 
Placer County Transit.  

This is not an unmet 
transit need. 

2 

TRPA/NCTC Employee may want an 
express bus from Tahoe City 
to Truckee. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and the 
Nevada County Transportation Commission to address. 

This is not an unmet 
transit need. 

1 
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TRPA/NCTC Could we get an additional bus 
to Nevada County? 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and the 
Nevada County Transportation Commission to address. 

This is not an unmet 
transit need. 

1 

TRPA/TART Hopeful that ridership and 
maybe budgets one day will 
allow for later service and 30 
minute service between buses 
in the Tahoe Area. 

This area lies outside of PCTPA’s jurisdiction. The comment 
will be referred to the Tahoe Area Regional Planning Agency. 

This is not an unmet 
transit need. 

1 

TRPA/TART More frequent transit services 
are needed in the Tahoe Area. 
Free bus service would also 
be a benefit. 

There is currently insufficient funding to expand service 
frequency at this time. This area lies outside of PCTPA’s 
jurisdiction and will be forwarded to the Tahoe Regional 
Planning Agency to address. 

This is not an unmet 
transit need. 

2 

Service Schedule 
Auburn The Senior Center moved 

from the DeWitt Center to 550 
High Street in Auburn. It is 
difficult for an individual with a 
walker to cross the street from 
the bus stop at Elm Street and 
High Street.  

This comment does not fit within the definition of an unmet 
transit need, but may influence potential transit users decision 
to ride public transit. In this instance, a passenger can request 
a route deviation directly to the Senior Center as it is within 3/4 
of a mile from the route.  

This is not an unmet 
transit need. 

1 

Lincoln/PCT Sunday transit service is 
needed in Lincoln. 

Placer County Transit, through a contract with the City of 
Lincoln, currently does not provide fixed route or Dial-a-Ride 
services on Sunday.  The City of Lincoln SRTP did not 
contemplate Sunday service nor does the Lincoln Transit 
Route Analysis (LSC Transportation Consultants Inc., 
February 2015). PCT Sunday service was examined in the 
SRTP; however due to increased operating costs and low 
ridership projections the adopted SRTP did not include any 
recommendation to provide service on Sundays. It is 
uncommon for smaller transit systems to operate service on 
Sundays. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Lincoln/PCT We now have Saturday 
service in Lincoln with the 
transition to PCT, which is 
something Lincoln did not 
have previously. 

Comment noted.  This is not an unmet 
transit need. 

1 

Lincoln/PCT It takes five hours and four 
buses to get from the City of 
Lincoln to Roseville Sutter 
Hospital.  

A Lincoln resident can take the PCT Lincoln Sierra College 
Route at Twelve Bridges and transfer to Roseville Transit 
Route A at the Galleria and arrive at Roseville Sutter Hospital 
within 45. A resident using dial-a-ride or the Lincoln Circulator 
Route would need to include the travel time to Twelve Bridges 
which is less than an hour. Transfers within services and 
between transit operators are common in both lower density 
suburban areas and metropolitan areas. Currently, transit 
operators in Placer County coordinate their services with one 
another. Timed transfers with each system is a goal and for 
the type of transit service provided quite typical. 

This is not an unmet 
transit need. 

1 

Placer County 
Transit 

The Taylor Road shuttle would 
be more convenient if it ran 
directly into Roseville or 
operated hourly. There are 
often missed transfers at 
Sierra College that require 
waiting another hour for the 
next bus.  

The PCT Short Range Transit Plan does not contemplate a 
direct connection into Roseville via Taylor Road/Pacific Street. 
The SRTP contemplated two additional round trips during the 
peak hours. However, ridership on this route has declined by 
over 24% since its highpoint in 2008/09. Service expansion in 
the Taylor Road corridor will require a long-term commitment 
in funding to provide enhanced services and connections 
throughout the system due to the connections with other 
routes in the PCT system. Placer County’s current focus is to 
provide the most productive service within existing resources 
through increasing cost and labor efficiencies, increasing cost 
and service effectiveness, and improving fare box recovery. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Regional DAR needs to be revamped 
because the pickup window is 
so long. If your doctor’s 
appointment runs over you 
could miss the bus.  

Passengers are encouraged to schedule sufficient time to 
accomplish their intended activities when scheduling a ride on 
Dial-a-Ride or Health Express. This is an operational issue and 
will be forwarded to the transit operators.  

This is not an unmet 
transit need. 

1 

Regional PCTPA should review the 
effectiveness of later evening 
and Sunday service now that 
the economy has improved.  

PCTPA in coordination with the transit operators will initiate a 
review of ridership trends, service options, costs, and 
feasibility of weekday later evening services. The SRTP for 
PCT and Roseville Transit did not include recommendations to 
provide Sunday service.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Regional/Lincoln Would also like to see a fixed 
route on Sundays offered in 
Lincoln and throughout Placer 
County. 

Placer County Transit, through a contract with the City of 
Lincoln, currently does not provide fixed route or Dial-a-Ride 
services on Sunday.  The City of Lincoln SRTP did not 
contemplate Sunday service nor does the Lincoln Transit 
Route Analysis (LSC Transportation Consultants Inc., 
February 2015). PCT Sunday service was examined in the 
SRTP; however due to increased operating costs and low 
ridership projections the adopted SRTP did not include any 
recommendation to provide service on Sundays. It is 
uncommon for smaller transit systems to operate service on 
Sundays. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Roseville There is no Roseville Transit 
service on Sundays, which 
makes it hard for people who 
work in the city on the 
weekend to get around. It 
affects all stops and would be 
a benefit so those of us who 
work in Roseville on Sundays 
so we don't have to struggle to 
find other means of 
transportation. Perhaps it 
could be similar to 
Sacramento Regional Transit, 
where many of its busses 
operate on a once an hour 
time with most routes ending 
services after 8 PM.  

The City of Roseville offers General Public Dial-a-Ride 
services on Sundays between 8 AM and 5 PM. Fixed route 
service was not identified as a service alternative in the SRTP.  

This is not an unmet 
transit need. 

1 

Roseville Need more schedules to cover 
Foothills, Blue Oaks, Wood 
Creek Oaks, and Pleasant 
Grove Blvd. 

This is an operational comment that will be forwarded to 
Roseville Transit.  

This is not an unmet 
transit need. 

1 

Roseville Routes R & S in Roseville 
should operate during all 
hours, not just during peak 
hours.  

Local bus services were at one time provide to the intersection 
of Woodcreek Oaks Blvd. and Blue Oaks Blvd., but were 
discontinued in 2010 due to very low ridership. The current 
Roseville Transit SRTP did not identify expanding service 
hours for Routes R and S. Rather, Service Alternative B 
recommended extending Route R to serve Crocker Oaks 
Apartments and recommended establishing new bus stop 
locations along Route S. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

TART A friend would like to commute 
via bus from Olympic Valley to 
Kings Beach in less than an 
hour and without need to 
transfer busses. 

The commute from Olympic Valley to Kings Beach is 
approximately 55 minutes and involves one transfer at the 
Tahoe City Transit Center.   

This is not an unmet 
transit need. 

1 
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Service Span 
Lincoln/PCT There is a substantial need for 

transit beyond 6 PM and on 
weekends in Lincoln.  

The City of Lincoln, prior to contracting with PCT, conducted a 
route analysis to review the performance of the system and 
identify ways to improve the productivity. The analysis identified 
extending weekday service to 6 PM to mesh with the PCT 
Lincoln to Sierra College bus route. This analysis nor the City 
of Lincoln SRTP identified service hour expansion beyond 6 
PM. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Lincoln/PCT The Lincoln Hills Foundation 
conducted a survey of low 
vision residents and those 
over 80. If we don’t have 
enough people using the 
service that is an indication 
that something is wrong with 
the service.  

 The survey indicated that 
the leading barrier to using 
transit is that service ends 
at 5 PM. The second 
leading response is that it 
takes too long to get to the 
destination. 

 Need transit service to run 
until 9 PM. 

 The Foundation is 
considering buying bus 
passes to provide to low 
income seniors. 

The PCT operates the Lincoln Circulator, Lincoln to Sierra 
College bus route and dial-a-ride services wrap up the last 
route/ride by 6:30 PM Monday through Friday and 4:20 PM on 
Saturdays. The PCT SRTP identified extension of service 
hours until 10 PM. Implementation of later service hours would 
require system wide changes to each of the PCT operated 
routes and potentially those operated by Roseville Transit and 
Auburn Transit. This would require additional equipment, long-
term funding agreements with partner agencies, and increased 
funding. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Regional Placer County Transit should 
consider later service hours on 
all days and expanded Sunday 
service considering the 2016 
schedule for the new Golden 1 
Center in downtown 
Sacramento. It is anticipated that 
the Kings will have 50 home 
games and another 100 events 
would be hosted at the arena. 

PCTPA in coordination with the transit operators will initiate a 
review of ridership trends, service options, costs, and 
feasibility of weekday later evening services. Sunday service 
was examined in the PCT and Roseville Transit SRTPs; 
however, due to increased operating costs and low ridership 
projections the adopted SRTP did not include 
recommendations to provide fixed route service on Sundays.   

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Regional Commuter service hours should 
be extended three hours to allow 
riders to attend games and 
events in downtown 
Sacramento. 

PCTPA in coordination with the transit operators will initiate a 
review of ridership trends, service options, costs, and 
feasibility of weekday later evening services. 

This is not an unmet 
transit need. 

1 

Roseville The crossroads of Douglas and 
Sierra college only provide one 
reliable bus to travel back and 
forth through town. The problem 
is that it only runs so much 
before it's last run. I know there 
may not be a demand for later 
runs but many others I talk to 
have given up hoping for a bus 
that runs later than 6 PM for 
return trips from Galleria and 
other areas within Roseville. 
Even the E and G buses stop 
too early to take evening classes 
at Sierra College making it hard 
to work and go to school. DAR 
has provided me with wrong 
information about their 
availability to request a ride and 
have earned my distrust. Is there 
any hope of have a later return 
bus for the L, E, or G routes?  

The City of Roseville monitors transit route performance and 
considers modifications to routes as necessary. The Sierra 
College evening shuttle was discontinued at the end of the 
2014 Fall semester due to low ridership. At that time, Routes 
E and G were also reconfigured to provide continued service 
to/from Sierra College. In 2014, Route L was also 
reconfigured to travel to the intersection of Sierra College 
Blvd and Douglas Blvd. from the Civic Center Transfer Point. 
Roseville Transit monitors system wide and individual route 
performance and considers modifications to routes as 
necessary. DAR service is available citywide by reservation 
only between the hours of 6 p.m. and 10 p.m. Monday 
through Friday. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Roseville Later service hours should be 
provided on all other Roseville 
routes to match what Route A 
and B are already doing.  

Roseville Transit monitors system wide and individual route 
performance and considers modifications to routes as 
necessary. Additionally, Roseville Transit has developed 
policies on implementing "new" or "pilot plan" routes with 
performance measures that evaluate the productivity and 
benefit of the service.   

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

TRPA/NCTC Later evening service is 
needed for resort and service 
employees heading back to 
Truckee. 

TART will begin operating night service previously operated 
under the name of “Night Rider”.  This will begin on December 
14, 2015.  It will be a winter and summer service only.  This 
service will run as late as 2AM.  However, Truckee is outside of 
PCTPA’s jurisdiction and will be forwarded to the Nevada 
County Transportation Commission to address. 

This is not an unmet 
transit need. 

1 

TRPA/NCTC Later night service is needed 
up to 8 or 9 PM to/from 
medical appointments, public 
meetings, and the Sierra 
College Campus in Truckee.  

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and the 
Nevada County Transportation Commission to address. 

This is not an unmet 
transit need. 

2 

TRPA/NCTC Explore expanded evening 
hours for public transit 
between commercial and 
residential areas. Visitors and 
residents frequent restaurants 
and businesses in the evening 
hours. Public transit services 
during the evening hours can 
increase traffic and pedestrian 
safety. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and the 
Nevada County Transportation Commission to address. 

This is not an unmet 
transit need. 

1 

TRPA/TART Moved to Tahoe from Park 
City and found that it is difficult 
to get around. Later night bus 
until 10 PM is needed for 
employees. 

TART will begin operating night service previously operated 
under the name of “Night Rider”.  This will begin on December 
14, 2015.  It will be a winter and summer service only.  This 
service will run as late as 2AM. This area lies outside of 
PCTPA’s jurisdiction and will be forwarded to the Tahoe 
Regional Planning Agency to address. 

This is not an unmet 
transit need. 

2 
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TRPA/TART Night Rider needs to run into 
Incline Village. I go to concerts 
and bible studies and getting 
home is difficult without Night 
Rider services. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency to 
address. 

This is not an unmet 
transit need. 

1 

Other 
Lincoln I live in Sun City Lincoln Hills. I 

am baffled that the county has 
not provided better public 
transit services for its senior 
communities that they let be 
built in this county. Most 
seniors will not be able to drive 
their own cars their entire lives 
and will eventually need some 
kind of bus service. The county 
needs to address this issue. 
Frankly I am quite capable of 
driving myself and probably will 
be for years to come, but I 
would use public transit now if 
it was available. It would help 
with Placer County's summer 
air pollution problems.  

Beginning July 1, 2015, both fixed route and dial-a-ride 
services began operating on Saturdays in Lincoln. The 
Western Placer Consolidated Transportation Service 
Agency operates Health Express which is a non-
emergency medical transportation services. This 
reservation based service provides seniors and the 
disabled access to medical appointments in Placer and 
Sacramento Counties. Previously, Sun City had a bus 
stop listed in the route schedule but due to low ridership, 
the stop was eliminated. Most residents choose to drive 
their Neighborhood Electric Vehicles (NEV) around 
town, use their regular vehicle, or utilize the Dial-a-Ride 
service. The feasibility given the minimal ridership 
doesn’t warrant putting the bus stop back on the route. 

This is not an unmet 
transit need. 

1 

Lincoln/PCT There is profanity on the bus 
from school children in Lincoln. 

This is an operational issue that will be forwarded to 
Placer County Transit to address. 

This is not an unmet 
transit need. 

1 

NCTC The senior apartment in 
Truckee does not have a bus 
shelter and seniors stand 
underneath the car port. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Nevada County Transportation 
Commission to address. 

This is not an unmet 
transit need. 

1 

Placer County Transit Panels kicked out of the bus 
shelter at 3765 Rock Creek. 

This is an operational comment and it will be forwarded 
to Placer County Transit.  

This is not an unmet 
transit need. 

1 

Placer County Transit A lot of bus stops do not have 
anywhere to sit, only a sign. 
Now where to sit at the 
Professional Drive bus stop. 

This is an operational comment and it will be forwarded 
to Placer County Transit.  

This is not an unmet 
transit need. 

1 
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Placer County Transit More marketing of the bus 
system may increase ridership 
and allow for 30 minute 
headways. 

This is an operational comment and it will be forwarded 
to Placer County Transit.  

This is not an unmet 
transit need. 

1 

Placer County Transit Rarely see anyone using the 
Locksley Lane Loop. Could this 
be converted to a special bus 
stop once a week? 

This is an operational comment and it will be forwarded 
to Placer County Transit.  

This is not an unmet 
transit need. 

1 

Regional Private enterprise, like Uber, 
meets our needs. 

Comment noted.  This is not an unmet 
transit need. 

1 

Regional PCTPA should revisit 
increasing the CTSA off-the top 
allocation to five percent now 
that the economy has 
improved. 

PCTPA will continue to monitor the services that the 
WPCTSA provides, unmet transit needs, and annual 
budgetary needs. 

This is not an unmet 
transit need. 

1 

Regional The Connect Card will improve 
transit access by allowing 
riders to load money to media 
cards to use on all buses in the 
region. Placer County and 
Roseville Transit will participate 
in the program and hopefully 
Auburn joins as well. 

Comment noted. SACOG and a consortium of transit 
agencies within the Sacramento region will be 
introducing a regional electronic fare card, known as the 
Connect Card, which will allow transit users to ride 
seven transit systems using a single fare instrument. 
The Connect Card will make using transit easier and 
more seamless throughout the Sacramento region. 

This is not an unmet 
transit need. 

1 

Regional A Unified ADA Eligibility 
Application that the Placer 
County Transit Operators 
Working Group is currently 
working on and that this will 
result in reciprocity for ADA 
fares across city and county 
boundaries making it easier for 
transit users. 

Commented noted. The implementation of the Unified 
ADA Eligibility Application and the Connect Card will 
make using transit easier and more seamless 
throughout the Sacramento region. 

This is not an unmet 
transit need. 

1 
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Regional Look to Napa County to see 
how they run transit services. 

Comment noted and will be forwarded to the transit 
operators for consideration.  

This is not an unmet 
transit need. 

1 

Regional Does PCTPA have statistics on 
the South Placer Call Center 
(e.g., placed calls, dropped 
calls, etc.) and the utilization of 
Dial-a-Ride vehicles? 

PCTPA reports transit ridership (by operator) and South 
Placer Call Center statistics quarterly to the PCTPA 
Board of Directors. The South Placer Call Center 
currently receives over 4,000 calls per month and calls 
have increased 22% since FY 12/13. During this period, 
calls were answered on average within 28 seconds, 91 
% of calls were answered within 90 seconds, 97% of 
calls were answered within 3 minutes, and 100% of calls 
were answered within 6 minutes. 5.4% of calls were 
abandoned during this time and is attributed to the 
caller.  

This is not an unmet 
transit need. 

1 

Regional Wouldn’t be surprised if only 
90% of the calls make it 
through to the Call Center. 
What do we do about 
complaints? 

The South Placer Call Center currently receives over 
4,000 calls per month and calls have increased 22% 
since FY 12/13. During this period, calls were answered 
on average within 28 seconds, 91 % of calls were 
answered within 90 seconds, 97% of calls were 
answered within 3 minutes, and 100% of calls were 
answered within 6 minutes. 5.4% of calls were 
abandoned during this time and is attributed to the 
caller.  

This is not an unmet 
transit need. 

1 

Regional/Lincoln If theoretical models were used 
to take into account 
demographics, age, population 
centers, and destination, the 
transit service could be 
proactive rather than reactive. 

This comment does not fit within the adopted definition 
of an unmet transit need. However, demographics and 
socioeconomic data such as age, income, vehicle 
availability, disabilities, and destinations are used to 
develop Short-Range Transit Plans and service options.  

This is not an unmet 
transit need. 

1 

Regional/TRPA/NCTC We need to remove eligibility 
stipulations (e.g., 1st Five) with 
transit services such as My 
Rides to increase usage. 

PCTPA continues to seek opportunities to overcome 
jurisdiction barriers, leverage existing funding, and 
investigate opportunities for innovative funding sources. 

This is not an unmet 
transit need. 

1 
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Regional/TRPA/NCTC Historically, there has been a 
lack of Tahoe Truckee 
representation at transportation 
forums and meetings voicing 
the needs and challenges of 
underserved individuals. 
Several forums exist such as 
the Regional Coordinating 
Council, Social Service 
Transportation Advisory 
Committees and Tahoe 
Truckee Regional Unmet 
needs hearing and it is critical 
to 
have a voice at these forums. 

PCTPA will continue to seek inclusion of the Community 
Collaborative of Tahoe Truckee in the Social Services 
Transportation Advisory Committee and participation on 
other transportation planning activities within the PCTPA 
planning area.   

This is not an unmet 
transit need. 

1 

Regional/TRPA/NCTC Create comprehensive regional 
transit outreach. As local 
services evolve and expand, 
residents have a difficult time 
understanding all of the transit 
options available and how to 
access services. A web page 
or printed item that displays all 
options would increase the 
accessibility and usage of 
services. 

Portions of the Truckee North Tahoe area are outside of 
PCTPA’s jurisdiction. However, PCTPA will continue to 
work with NCTC, TRPA, the Truckee North Tahoe 
Transportation Management Association (TNT/TMA) on 
coordinated outreach efforts. TART and the TNT/TMA 
recently released a unified branding, bus schedule, and 
enhanced website for TART, North Lake Ski Shuttle, 
Night Rider, Donner Summit Ski Shuttle, and North Lake 
Tahoe Express services. More information is available 
at www.laketahoetransit.com. 

This is not an unmet 
transit need. 

1 

Regional/TRPA/TART Transit option in the area have 
not been marketed enough, 
TART, Health Express and My 
Rides programs.  

PCTPA continues to work with NCTC, TRPA, the 
Truckee North Tahoe Transportation Management 
Association (TNT/TMA), Community Collaborative and 
others on outreach efforts and looks for new ways to 
enhance the awareness for these programs. Some of 
this area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency to 
address. 

This is not an unmet 
transit need. 

1 
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Regional/TRPA/TART Marketing should be extended 
to business owners and 
visitors. Business owners can 
be the one to spread the word 
about transit options and may 
want to purchase bus passes 
for employees. 

The TNT/TMA, Chambers of Commerce, North Lake 
Resort Triangle group, actively market transit options 
within Tahoe and North Tahoe. Some of this area lies 
outside of PCTPA’s jurisdiction and will be forwarded to 
the Tahoe Regional Planning Agency to address. 

This is not an unmet 
transit need. 

2 

Roseville Roseville Transit needs to 
purchase an electric bus to 
assist in the fight in reducing 
Greenhouse Gases. 

This is an operational issue that will be forwarded to 
Roseville Transit. 

This is not an unmet 
transit need. 

1 

TART Transit can be difficult to 
navigate for single mother with 
children especially during 
winter. 

This is an operational issue that will be forwarded to the 
Tahoe Area Regional Transit to address. 

This is not an unmet 
transit need. 

1 

TRPA There is not enough West 
Shore parking for winter 
recreation (back country 
skiers). 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency to 
address. 

This is not an unmet 
transit need. 

1 

TRPA It appears that the State Route 
89 construction in and around 
the Tahoma area is removing 
parking spaces, but TRPA 
indicates this is not the case. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency to 
address. 

This is not an unmet 
transit need. 

1 

TRPA/NCTC Greatest need is for 
emergency senior rides to/from 
Medical appointments. Some 
seniors get discharged earlier 
or unexpectedly and do not 
have rides home.  

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and 
the Nevada County Transportation Commission to 
address. 

This is not an unmet 
transit need. 

2 
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TRPA/NCTC Explore "rolling stock" options 
as a strategy to expand transit 
options to community 
members. Many local agencies 
and organizations, such as 
local ski resorts, special 
districts and non-profits have 
purchased vehicles to provide 
transportation to their clients 
and customers. Many of these 
vehicles are used infrequently 
and there may be opportunity 
to collaborate with these 
agencies to share vehicles and 
cost. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and 
the Nevada County Transportation Commission to 
address. 

This is not an unmet 
transit need. 

1 

TRPA/NCTC There have been significant 
improvements in pedestrian 
pathways and access 
throughout the Tahoe Truckee 
region. In order to ensure year 
round usability and maintain 
safety, all pathways need to be 
clear of snow during the winter 
months. 

This area lies outside of PCTPA’s jurisdiction and will be 
forwarded to the Tahoe Regional Planning Agency and 
the Nevada County Transportation Commission to 
address. 

This is not an unmet 
transit need. 

1 

TRPA/TART Can get to a lot of places in N. 
Tahoe with family and can 
commute to Incline Village by 
bus with my bike. 

Comment Noted. This is not an unmet 
transit need. 

1 

TRPA/TART At the Tahoe Transfer Center, 
the main dumpster appears 
unlocked every time I'm there 
and this can become a 
bear/wildlife issue. 

This area lies outside of PCTPA’s jurisdiction. The 
comment will be referred to the Tahoe Area Regional 
Planning Agency. 

This is not an unmet 
transit need. 

1 
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TRPA/TART I believe the Tahoe Transfer 
Center is a welcome addition 
and well laid out.  A lot of 
parking but I'm sure that's what 
design called for. The night 
time lighting, in the parking 
areas, is over the top but also 
likely a design and safety 
concern. Hopefully dark/night 
time sky standards were used 
in the lighting design? 

This area lies outside of PCTPA’s jurisdiction and will be 
referred to the Tahoe Area Regional Planning Agency. 

This is not an unmet 
transit need. 

1 

 

 


