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Short Range Transit Plan Boundary
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about the short range transit plan
The Placer County Transportation Planning Agency (PCTPA) analyzes current 
transit operations and sets goals for the future of regional transit through a 
short range transit plan process.

A short range transit plan update has been conducted for each of the four 
transit operators in western Placer County:

• Auburn Transit
• Placer County Transit 
• Roseville Transit
• Western Placer Consolidated Transportation Services Agency
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community outreach approach
The community outreach approach engaged the public in an interactive 
dialogue throughout PCTPA’s 13-month planning process in order to: 

• Build awareness around the need to plan for 
the future of transit 

• Gather input to understand the diverse needs 
of each community within the region. 

• Understand current challenges to the existing 
transit system 

• Identify potential improvements to the transit system
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community outreach timeline
November - December 2017
Unmet Transit Needs survey
On-board surveys

January 2018
Virtual community workshop
“Pop-up” workshops at transfer centers

April - May 2018
Presentations to PCTPA Board & Roseville Transportation Committee 
on draft transit service options

May - August 2018
Public workshop to review consultant recommendations
Draft plans public hearing
PCTPA Board adopts final plans



7

To build community awareness and understanding 
of the multiple on-going transit planning efforts 
in the Placer region, the Short Range Transit Plan 
team collaborated with the Unmet Transit Needs 
effort, as well as the Consolidated Transportation 
Services Agency (CTSA), under a new “Planning for 
Transit” identity.  

Working together, the project teams created a 
survey that collected traveler information and data 
needs to assist both efforts. 

Combining these efforts served to clarify the 
difference between the projects, as well as avoid 
public participation fatigue.  
 
A total of 1,473 on-board surveys were completed.

unmet transit needs & on-board surveys

www.pctpa.net/transit-planning
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virtual community workshop
In the month of January 2018, the 
project team held a two-week online 
virtual community workshop to obtain 
input on current and future transit 
needs. A total of 436 community 
members participated in the Virtual 
Community Workshop. A compilation of 
feedback report is available online.

Virtual Community Workshop topics 
included:

• Current destinations

• Future desired destinations

• Future transit

• Public information methods
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pop-up workshops
PCTPA and the project team conducted a series of “pop-up” workshops at high transit 
use locations in Placer County including Sierra College, the Galleria Transfer Center, 
Louis Orlando Transfer Center, and the Auburn Station. 25 people participated in the 
pop-up workshops. 

Below are the some key comments from the pop-up workshop series:
• In the Sierra College area, many people are not aware of the bus system. Better visibility 

and information about transit options would be helpful. 
• Parking was not an issue for many people who drove to Sierra College.
• Respondents were favorable towards real-time apps and a discount of Lyft/Uber, although 

few people mentioned that they currently use Lyft or Uber.
• There needs to be better connectivity between Roseville Routes A, B, M and D routes at 

Civic Center. Often Route D 
has left by the time Routes A 
or B arrive.

• Several people do not like 
that they have to purchase a 
second ticket on a different 
system after they have used 
their transfer.
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presentations & public workshops
The project team hosted a series of public workshops to provide the 
community an opportunity to provide input at key milestones during the 
planning process. 

Public workshops were held in conjunction with presentations to the PCTPA 
Board, the Roseville Transportation Committee and the Placer Collaborative 
Network on the following dates:

Introduction to the project: 
April 11, 2018 PCTPA Board Meeting
April 17, 2018 Roseville Transportation Committee
April 19, 2018 Placer Collaborative Network Meeting

Draft transit service options: 
May 23, 2018 PCTPA Board Meeting

Draft short range transit plans:
June 27, 2018 PCTPA Board Meeting

Final short range transit plans:
August 22, 2018 PCTPA Board Meeting

Annoucements were sent to more than 2,680 stakeholders. 
*Spanish translation was provided for notification materials*
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For more information about the  
Short Range Transit Plan, visit:

www.pctpa.net/transit-planning



 




