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EXECUTIVE SUMMARY 

Overview 

As the Regional Transportation Planning Agency for Placer County, the Placer County 

Transportation Planning Agency (PCTPA) is responsible for the administration of 

Transportation Development Act Funds (TDA) funds. This responsibility includes the annual 

unmet transit needs process, which has four key components:  

1) Soliciting testimony on unmet transit needs that may exist in Placer County;  
2) Analyzing transit needs in accordance with adopted definitions of “unmet transit 

needs” and “reasonable to meet;”  
3) Consultation with the Social Services Transportation Advisory Council (SSTAC); and  
4) Adoption of a finding regarding unmet transit needs that may exist for 

implementation in the next fiscal year. 
 

PCTPA’s responsibility for the administration of TDA and unmet transit needs process is 
exclusive of the Tahoe Basin in which the Tahoe Regional Planning Agency (TRPA) is 
responsible. PCTPA, TRPA, and the Nevada County Transportation Commission (NCTC) jointly 
conduct unmet transit needs meetings in the North Tahoe and Truckee Area due to the 
location of population centers, trip origins/destinations, and overlapping transportation 
needs immediately adjacent to the PCTPA planning area. Figure 1 illustrates the planning area 
boundary of PCTPA. 
 
The unmet transit needs analysis was conducted in accordance with the definitions of 

“unmet transit needs” and “reasonable to meet” amended by the PCTPA Board of Directors 

in May 2014. The analysis 

relied upon the approved 

Short Range Transit Plans 

(SRTPs), the Long Range 

Transit Master Plan, the 

South Placer Dial-a-Ride 

Study, the Rocklin 

Community Transit Study, 

City of Lincoln Route Analysis, 

and the Sacramento Area 

Council of Government’s 

(SACOG’s) Public Transit 

Human Services 

Transportation Coordinated Plan.  

Definition: Unmet transit needs may include 

establishing, contracting for, or expanding public 

transportation, in addition to services or measures 

required to comply with the Americans with 

Disabilities Act. If, based on the adopted definition 

and criteria, any unmet transit needs are 

determined to be reasonable to meet by the PCTPA 

Board of Directors; they must be funded in the next 

fiscal year prior to any TDA funds being allocated for 

non-transit purposes.   
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Figure 1 - PCTPA Planning Area 
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This year PCTPA reviewed a total of 141 comments submitted by the public as part of the FY 

2017/18 unmet transit needs process; 3 comments apply to areas outside of the PCTPA 

planning boundary and have been forwarded to the Sacramento Area Council of 

Governments and the Tahoe Regional Planning Agency for inclusion into their respective 

Unmet Transit Needs processes; and 25 comments are for other requests (e.g., bus stops 

amenities, marketing, types of buses, locations to buy bus passes) that do not pertain to the 

unmet transit needs process.  

Of the remaining 113 comments, the more prominent transportation themes are summarized 

below: 

 Revisions to Commuter bus stop locations, destinations, and schedules, including 
service to/from Lincoln.  

 Expansion of weekend fixed route service, including Sunday, on Placer County 
Transit and Roseville Transit. 

 Expansion of early morning and later evening service hours on Placer County Transit 
and Roseville Transit. 

 Challenges with scheduling dial-a-ride trips. 

 Expansion of services to newly developing residential areas in Roseville and Rocklin 

 The need to transfer between multiple bus routes to get to a destination. 

 Availability of rural transit services.  

 Understanding of the availability of services offered and how to utilize the services. 
 
Staff analyzed these remaining comments in accordance with the definitions of “unmet 

transit needs” and “reasonable to meet” amended by the PCTPA Board of Directors in May 

2014 and the applicable short range transit plans and transit studies. As a result of this 

analysis, staff finds there are no new unmet transit needs that are reasonable to meet for 

implementation in FY 2018/19. 

Status of Prior Findings 

The following summarizes the status of prior findings: 

 PCTPA in coordination with the Cities of Auburn, Placer County and Roseville initiated 

an update to the Short Range Transit Plans (SRTP) in FY 2017/18. The updates will 

recommend a series of operational improvements and capital programs to be 

implemented over the next seven years. The recommendations will consider current 

and projected demographics, operating histories, performance, and funding levels to 

address the requirements of the Americans with Disabilities Act (ADA), the Federal 

Transit Administration (FTA) and the Transportation Development Act (TDA).  The 
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SSTAC as part of the FY 2016/17 Unmet Transit Needs report recommended the 

following for incorporation in to the SRTP updates.  

o Consider Past Unmet Transit Needs – Focus areas include later service hours, 

expanded weekend service, dial-a-ride scheduling and capacity, additional 

service options to Sacramento on the Health Express, and include a review of 

federal transit policy regulations and any changes resulting from amendments 

to the federal Americans with Disabilities Act (September 15, 2010). This 

recommendation is in progress with the SRTP update. 

o Review of Dial-a-Ride Service Levels – Past unmet transit needs comments 

identified challenges with scheduling dial-a-ride trips. At the same time 

ridership levels have increased, PCT began providing dial-a-ride services in 

Lincoln and the Health Express reservation process was modified to assign 

intracity trips to the local dial-a-ride and intercity trips only to Health Express. 

This recommendation is in progress with the SRTP update.  

o Conduct On-board Passenger Surveys – Surveys were conducted in November 

2017 on selected routes for each Auburn, Placer County and Roseville Transit. 

The on-board passenger surveys asked participants about their transit usage 

habits, destinations, level of satisfaction with the services, factors that would 

lead to greater usage, improvements to existing services, and demographic 

information. Although this recommendations has been completed, a detailed 

summary of the on-board surveys was unavailable at the time of preparation 

for this report.  

Regardless of whether the comments are deemed “an unmet transit need that is reasonable 

to meet”, this process provides the transit operators with important feedback to explore as 

well as the opportunity to enhance services. Recent enhancements that were not deemed 

“an unmet transit need that is reasonable to meet” consist of: 

 Additional 150 service hours per year on the PCT operated dial-a-ride in Lincoln to 

accommodate ridership increases.  

 Year round transit service on the Tahoe Truckee regional Transit Hwy 267 route.  

 Modifications to the PCT Lincoln to Sierra bus route to provide service to the Rocklin 

Commons and Rocklin Crossing shopping centers on Sierra College Boulevard.  

 Implementation of Saturday fixed route and dial-a-ride services in the City of Lincoln. 

 The Western Placer Consolidated Transportation Service Agency initiated the South 

Placer Bus Pass Subsidy Program on July 1, 2015 to partially reimburse eligible social 

and human service and non-profit agencies with the purchase of day passes on any of 

the three Placer County transit systems.  
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 Modifications to the PCT Highway 49 bus route to provide service to social service 

agencies that relocated to Locksley Lane/Earhart Drive.  

 Implementation of an additional Roseville Transit Commuter bus to relieve 

overcrowding. 

 Implementation of Roseville Transit routes E/G to serve the Sierra College Campus in 

Rocklin.  

 Implementation of the Game Day Express bus between Roseville and the Golden One 

Center in Sacramento.  

Recommended Findings 

1) There are no new unmet transit needs in FY 2017/18 that are reasonable to meet for 

implementation in FY 2018/19. 

2) That the FY 2017/18 Unmet Transit Needs Analysis and Recommendations Final 

Report for FY 2018/19 is accepted as complete. 

Although there are no new unmet transit needs identified, the SSTAC recommended that 

the Short Range Transit Plans (SRTP) currently under development evaluate the potential 

for coordination with transportation network companies and/or mictrotransit companies 

along with the deployment of mobile ride match technologies to supplement or replace 

general public dial-a-ride and recommend development of a pilot program to test the 

viability of a partnership that would lead to more mobility options for Placer residents. 

It is also noteworthy that the City of Lincoln increased the contracted service hours for 

dial-a-ride services based on a review of this year’s comments and ridership levels. An 

additional 50 minutes of dial-a-ride service per day (equivalent to 150 hours per year) 

coinciding with the Lincoln School Tripper was implemented in February 2018 to address 

the approximate 16 percent increase in weekday ridership on dial-a-ride. The additional 

service is anticipated to better accommodate the increase in ridership and reduce the 

rates of passenger reservation denials. During a four month period between September 

and December 2017, the denial rate was approximately 10% of the total ridership. Just 

over half of those denials occurred between 6:00 AM to 9:00 AM. It should be noted that 

approximately half of the denials occurred as a result of the scheduler and passenger 

being unable to negotiate a pick up time. The remaining denials were due to capacity 

constraints of the system. The City of Lincoln and PCTPA will continue to monitor ridership 

and denial levels and recommendations contained in the SRTP update.  
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INTRODUCTION 

Background 

This report presents an analysis of the recent public testimony on unmet transit needs in 

Placer County. This annual process fulfills the requirements of the Transportation 

Development Act (TDA) regarding uses of the Local Transportation Fund (LTF). The LTF 

consists of ¼ cent of the sales taxes collected in Placer County. Transit needs are the highest 

priority for funds received under the TDA. The legislative intent for the use of the LTF funds 

is stated in the Public Utilities Code: 

It is in the interest of the state that funds available for transit development be fully 

expended to meet the transit needs that exist in California. Such funds are to be 

expended for physical improvement to improve the movement of transit vehicles, the 

comfort of the patrons, and the exchange of patrons from one transportation mode to 

another. 

The Placer County Transportation Planning Agency (PCTPA) Board of Directors has adopted a 

definition of an unmet transit need and criteria for determining whether needs are 

reasonable to meet (Appendix “A”). The adopted definition of an unmet transit need is as 

follows: 

An unmet transit need is an expressed or identified need, which is not currently being 

met through the existing system of public transportation services. Unmet transit needs 

are also those needs required to comply with the requirements of the Americans with 

Disabilities Act. 

The adopted criteria for determining whether or not an unmet transit need is reasonable to 

meet (assuming all of the criteria prevail) are as follows: 

 Service, which if implemented or funded, would result in the responsible service 
meeting the fare box recovery requirement specified in California Code of 
Regulations Sections 6633.2 and 6633.5, and Public Utilities Code 99268.2, 
99268.3, 99268.4, and 99268.5. The minimum required fare box recovery is 
summarized in Appendix “B.” 

 Notwithstanding the criterion above, an exemption to the required fare box 
recovery requirement is available to the claimant for extension of public 
transportation services, as defined by California Code of Regulations Section 
6633.8, and Public Utilities Code 99268.8. 

 Service, which if implemented or funded, would not cause the responsible 
operator to incur expenditures in excess of the maximum amount of Local 
Transportation Funds, State Transit Assistance Funds, Federal Transit 
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Administration Funds, and fare revenues and local support, as defined by Sections 
6611.2 and 6611.3 of the California Administrative Code, which may be available 
to the claimant.  

 Community support exists for the public subsidy of transit services designed to 
address the unmet transit need, including but not limited to, support from 
community groups, community leaders, and community meetings reflecting a 
commitment to public transit. 

 The need should be in conformance with the goals included in the Regional 
Transportation Plan. 

 The need is consistent with the intent of the goals of the adopted Short Range 
Transit Plan, as amended, for the applicable jurisdiction. 

 
If the PCTPA Board of Directors finds that there are unmet transit needs that are reasonable 

to meet, LTF funds must be spent to meet those needs before funds can be spent for streets 

and roads purposes. However, if comments do not meet the reasonable-to-meet criteria, 

jurisdictions can still implement service changes or other improvements as long as TDA-

required farebox minimum fare recovery rate is met. 

American with Disabilities Act (ADA) Requirements 

The Americans with Disabilities Act (ADA) requires that all public transit buses be accessible 

to individuals with disabilities. Currently, all buses used by transit providers in Placer County 

meet this requirement. In addition, the ADA requires transit authorities to provide 

complementary paratransit or other special transportation services to individuals with 

disabilities who cannot use fixed-route bus service. This service must be demand-response 

and curb-to-curb service provided within a ¾-mile boundary around all fixed-route transit 

services. Placer County transit operators fulfill this requirement in one of two ways: Dial-a-

Ride paratransit service or deviated fixed-route service.   

Any trips that are currently not provided according to these requirements are considered 

violations of ADA regulations. According to the PCTPA definition, an unmet transit need can 

include those trips (and measures) required to comply with the requirements of the ADA.  

Existing Transit Operations 

There are four public transit providers, including the Western Placer Consolidated 

Transportation Services Agency, serving the western portion of Placer County, and one transit 

operator, the Tahoe Truckee Area Regional Transit Service, serving the northern and western 

shores of Lake Tahoe. 

Auburn Transit 

The City of Auburn Department of Public works operates Auburn Transit. Auburn Transit 

provides two deviated fixed routes weekdays from 6:00 am to 6:30 pm, and one deviated 
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fixed route on Saturdays from 9:00 am to 5:30 pm. These interlinking routes will deviate from 

the scheduled route up to ¾ of a mile upon a reservation request, scheduled at least two 

hours in advance. This deviated fixed-route service fulfills the Americans with Disabilities Act 

(ADA) requirement for complementary paratransit service. The vehicles are equipped with a 

cellular phone, which allows passengers to contact the drivers directly for demand-response 

service.  

Auburn Transit is based around the Auburn Multi-Modal Station located on Blocker Drive near 

Nevada Street. The Auburn Multi-Modal Station provides a transfer point from Auburn 

Transit to Placer County Transit and Nevada County’s Gold County Stage service. 

Placer County Transit (PCT) 

Placer County Transit directly operates fixed route service between 1) Alta, Colfax and 

Auburn, 2) Auburn and the Watt-I-80 Light Rail, 3) Dry Creek Road in North Auburn to 

Downtown Auburn, and 4) Lincoln, Rocklin and Sierra College. These services operate 

Monday through Friday, 5:00 am to 9:00 pm; and on Saturdays from 8:00 am to 7:00 pm. 

As of August 20, 2015, PCT under contract with the City of Rocklin restructured the Lincoln to 

Sierra College Route to stop at the Rocklin Commons and Rocklin Crossing shopping centers 

on Sierra College Boulevard, part of a multi-year pilot plan. 

As of July 1, 2015, PCT under contract with the City of Lincoln began operating fixed route 

and dial-a-ride services within the City Monday through Saturday. Prior to the decision to 

contract with PCT, Lincoln Transit had been unable to attain the 10 percent minimum 

required fare box ratio. The City conducted an evaluation of their routes in January 2015 with 

the assistance of a consultant. Based on ridership numbers on routes and at stops, the 

consultant recommended that the route service be reduced from two routes to one and to 

introduce Saturday service for both fixed route and dial-a-ride services. The agreement 

between Placer County and the City of Lincoln offers several advantages, including lower 

fares for passengers, economies of scale, and improved transfers within western Placer 

County. The City and PCT will evaluate the performance on these services to determine if any 

changes should be made in order to meet performance standards.  

As of February 2, 2015, PCT under contract with the City of Auburn restructured the Highway 

49 Route to serve the Auburn Municipal Airport along Earhart Avenue and Locksley Lane.  

PCT contracts Dial-a-Ride service and the Taylor Road Shuttle with a private transit operator. 

Dial-a-Ride provides service based on reservations directly to requested destinations within 

the service area. Dial-a-Ride is provided in Auburn in the Highway 49 Corridor, Loomis, 
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Rocklin, Granite Bay, and Lincoln. The Taylor Road Shuttle provides service to Newcastle, 

Penryn and Loomis from Auburn to Sierra College in Rocklin. 

PCT provides connections with Auburn Transit, Gold Country Stage (Nevada County), Lincoln 

Transit, Roseville Transit, and the Sacramento Regional Transit District (RT) at designated 

transfer points within respective jurisdictions.  

The Placer Commuter Express (PCE) service begins in Colfax and stops at Clipper Gap, Auburn, 

Penryn, Loomis, Rocklin and Roseville, and ends in downtown Sacramento. This service 

operates Monday through Friday from 5:00 am to 8:00 am and from 4:00 pm to 7:00 pm. 

The Placer County vanpool program is administered by PCT. The vanpools are leased from a 

private firm and driven by one of the commuters in the vanpool. Currently there are ten 

vanpools originating from Placer County to various employers in Sacramento and Davis.  The 

vanpool program is supported with County subsidy. 

Roseville Transit 

The City of Roseville Department of Public Works is responsible for providing transit service 

within the City of Roseville. The City owns and maintains the bus fleet and contracts with a 

transit provider for the daily operation of Roseville Transit. 

Roseville Transit is comprised of four modes: a fixed route service with ten local routes 

operated throughout the City; Dial-a-Ride, a city-wide demand-response service open to the 

general public; ADA paratransit service operated as a compliment to the local fixed route 

service available to individuals with disabilities preventing them from using local buses; and 

a weekday peak-period commuter service from park-and-ride facilities within Roseville to 

downtown Sacramento (as well as a reverse commuter service using the same commuter 

buses). All services operate weekdays, from 5:30 am to 10:00 pm., except the Commuter 

service, which operates from 5:00 am to 9:00 am and from 3:30 pm to 6:30 pm. The fixed-

route service operates on Saturdays from 8:00 am to 5:00 pm, while the Dial-a-Ride and ADA 

paratransit services operates on Saturdays and Sundays from 8:00 am to 5:00 pm.  

Roseville Transit provides connections with Placer County Transit (PCT) and the Sacramento 

Regional Transit District (RT) at designated transfer points in Roseville. 

Roseville Transit also operates the South Placer Transit Information (Call Center) and the 

Transit Ambassador program by agreement with the WPCTSA. In 2016, the Transit 

Ambassador’s program initiated mobility training for south Placer County residents through 

Federal Transit Administration (FTA) 5310 grant.  
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Tahoe Truckee Area Regional Transit (TART) 

Transit services in the North Tahoe area are primarily provided by TART which is operated by 

the Placer County Department of Public Works. TART service differs from other transit 

services operated in Placer County, as services are operated in coordination with the Town 

of Truckee, Nevada County Transportation Commission, Tahoe Regional Planning Agency, the 

Truckee North Tahoe Transportation Management Association, and the Placer County 

Transportation Planning Agency.   

TART operates public bus transit service in North Tahoe. TART’s “mainline” route runs year-

round between Tahoma on the Westshore to the Hyatt in Incline Village. The route serves 

Tahoe City, Kings Beach and all of the other communities along this route. TART also operates 

route service between Tahoe City, Squaw Valley and Truckee. In the summer time, TART adds 

additional service on the north shore portion of the mainline route to increase headways to 

30 minutes. Beginning winter 2015/2016, TART began year round service on Highway 267 

between Truckee, Northstar, and Kings Beach. TART took over the operation of the free Ski 

Shuttle program, which provides fixed routes between key lodging properties and Squaw 

Valley, Alpine Meadows and Homewood during winter 2013/2014. This service runs on 

weekends and holiday periods. In summer of 2012, TART ceased providing nighttime service 

using replica trolley vehicles. This service was replaced with an expanded version of the 

Nightrider service which is provided in partnership with the Tahoe Transportation District and 

the Truckee North Tahoe Transportation Management Association. 

In general, TRPA is responsible for analyzing unmet transit needs within the Tahoe Basin, and 

PCTPA is responsible for the unmet transit needs outside the Basin, but only within Placer 

County. NCTC performs the required unmet transit needs analysis within the Town of 

Truckee, where TART also provides a level of transit service. For purposes of this report, 

PCTPA focuses only on transit services located within its planning boundary along the State 

Route 89 and 267 corridors.     

Western Placer Consolidated Transportation Services Agency (WPCTSA) 

The Western Placer Consolidated Transportation Services Agency (WPCTSA) is a joint powers 

authority, consisting of Placer County and all of the cities within the County. The WPCTSA 

became effective October 13, 2008, and new services went into effect on January 2, 2009. 

These services include: a non-emergency medical transportation program known as “Health 

Express;” and the “My Rides” program, which includes a transportation vouchers, the door-

to-door ride program, and a rural mileage reimbursement program. Administration of these 

programs is through a public/private partnership between the WPCTSA and Seniors First, Inc. 

In addition, WPCTSA services include the South Placer Transit Information Call Center and the 

Transit Ambassador Program. Both of these programs are administered and operated by 
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Roseville Transit through an agreement with WPCTSA.  The WPCTSA also administers the 

South Placer Bus Subsidy Program that assists eligible social and human service and non-

profit agencies with the purchase and partial reimbursement for transit day passes (or 

equivalent) from any of the three public transit operators serving Western Placer County. The 

day passes can be distributed to low income clients. 

Transit Expenditures 

Public transit services in western Placer County are funded by a variety of local, state, and 

federal sources. The primary source of local transit funds is the Transportation Development 

Act (TDA). While all transit operators in Placer County use TDA funds to operate their 

respective services, other federal, state and local funds are also used for capital and 

operations, which often have use requirements that help conserve TDA funds. 

The TDA provides funding under two separate programs called the Local Transportation Fund 

(LTF) and the State Transit Assistance (STA) fund. The LTF is derived from ¼ percent of the 

statewide sales tax collected in Placer County and STA is derived from statewide tax on the 

sale of diesel fuel. Each jurisdiction in Placer County receives LTF funds according to a formula 

apportioned on the basis of population.  

The Unmet Transit Needs process relates only to the use of the LTF for transit expenditures 

and the use of those funds to fulfill any unmet transit need that is found to be reasonable to 

meet by this process.   

A compilation of FY 2017/2018 LTF expenditures within Placer County for public transit and 

streets and roads purposes is not available at the time of publication of this report because 

not all jurisdictions have submitted their LTF claims. As a result, Table 1 summarizes the FY 

2016/2017 LTF unaudited expenditures by jurisdiction within Placer County for public transit 

and streets and roads purposes, which is the most current data available. This table solely 

represents the anticipated use of LTF for transit and streets and roads purposes and does not 

account for other state, federal, or local funds which may contribute to the overall revenues 

and expenditures for each purpose. For the western slope of Placer County, transit 

expenditures of LTF were estimated to comprise 37.7 percent and street expenditures were 

estimated to comprise 62.3 percent of the LTF in FY 2016/2017.  
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Table 1 -  
Local Transportation Fund (LTF) Expenditures 

by Placer County Jurisdiction for Western Slope – FY 2016/17 

Jurisdiction 

LTF Funds Spent on 
Public Transit 

LTF Funds Spent on  
Streets and Roads 

Total 
LTF 

Expenditures 
% of 
Total 

Per 
Capita1 

LTF 
Expenditures 

% of 
Total 

Per 
Capita1 

Auburn $384,832 49.0% $27.35 $400,000 51.0% $28.43 $784,832 
Call Center2 $300,000 100.0% $0.83 $0 0.0% $0 $300,000 
Colfax $107,161 93.0% $51.82 $8,088 7.0% $3.91 $115,249 

WPCTSA2 $879,936 100.0% $2.42 $0 0.0% $0 $879,936 
Lincoln $375,108 14.2% $7.92 $2,263,624 85.8% $47.82 $2,638,732 
Loomis $50,248 13.5% $7.51 $323,180 86.5% $48.29 $373,428 
Placer 
County3 $3,084,000 55.8% $31.22 $2,438,974 44.2% $24.69 $5,522,974 
Rocklin $470,641 14.0% $7.80 $2,898,567 86.0% $48.03 $3,369,208 
Roseville $2,434,778 32.6% $18.16 $5,034,516 67.4% $37.55 $7,469,295 
Western 
Slope Total $8,086,704 37.7% $22.25 $13,366,950 62.3% $36.79 $21,453,654 
Notes: 1 Per capita figures based on California Department of Finance City/County Population Estimates Table 

E-1: January 1, 2015 to January 1, 2016. 
 2 LTF Transit $ Per Capita for both the Call Center and WPCTSA are calculated using the total Western 

Slope population figure. 
 3 LTF transit expenditures includes $1,145,000 in Article 4 funds allocated toward Truckee Tahoe Area 

Regional Transit (TART) operations. 
Source: FY 2016/2017 Final LTF Apportionment, September 2016; & FY 2016/2017 jurisdiction TDA Claims under 

Article 4, Article 4.5, Articles, 8a, and 8c. 

 

Table 2 summarizes the prior four-year trend in the percentage of LTF devoted to transit and 

LTF spent on transit per capita for each jurisdiction. As shown, over the last four fiscal years 

LTF allocated to transit has averaged approximately 46 percent, a decrease of approximately 

13 percent from the prior four-year averages; while LTF allocated to streets and roads has 

averaged about 54 percent, up approximately 14 percent from the prior four-year averages. 

It is important to note that LTF allocations between transit and streets and roads may vary 

widely from year-to-year depending upon the determination of unmet transit needs, current 

economic conditions, availability of other funding sources, capital expenditures, and budget 

considerations. 
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Table 2 -  

Four Year Trend of Local Transportation Fund Expenditures on Public Transit 

Jurisdiction 

FY 
2012/13 

FY 
2013/14 

FY 
2014/15 

FY 
2015/16 

4-Year 
Average 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

LTF  
Transit 

% 

LTF 
Transit 

Per 
Capita 

Auburn 41.1% $18.56 52.3% $24.40 47.1% $22.80 53.4% $30.72 48.8% $24.16 

Call 
Center2 100.0% $0.78 100.0% $0.79 100.0% $0.84 100.0% $0.84 100.0% $0.81 

Colfax 2.2% $1.01 6.5% $3.04 6.1% $3.03 4.5% $2.63 4.9% $2.43 

WPCTSA2 100.0% $1.99 100.0% $2.06 100.0% $2.25 100.0% $2.48 100.0% $2.20 

Lincoln 35.8% $16.07 40.6% $18.93 6.0% $2.95 17.9% $10.28 24.0% $11.96 

Loomis 17.4% $7.89 17.8% $8.32 9.5% $4.71 7.8% $4.40 12.7% $6.31 

Placer 
County3 61.5% $27.74 64.0% $29.89 63.7% $34.83 62.2% $32.46 62.9% $31.26 

Rocklin 17.4% $7.84 20.6% $9.61 11.3% $5.63 11.5% $6.61 14.9% $7.40 

Roseville 84.5% $37.99 60.3% $28.15 35.1% $17.42 23.0% $13.18 48.2% $23.99 

Total 59.5% $28.41 53.6% $26.55 39.8% $21.52 35.3% $20.93 46.1% $24.30 
Notes: 1. Per capita figures based on California Department of Finance City/County Population Estimates Table E 

January 1, 2012 to January 1, 2013, January 1, 2013 to January 1, 2014, and January 1, 2014 to January 1, 
2015, and January 1, 2015 to January 1, 2016. The population figures are typically published in April. 

2. LTF Transit $ Per Capita for both the Call Center and WPCTSA are calculated using the total Western Slope 
population figure. 

3. Placer County’s annual LTF spent on transit and transit per capita figures include LTF funds allocated to the 
Tahoe Truckee Area Regional Transit system. 

Sources:  FY 2012/13, FY 2013/14, FY 2014/15, and FY 2015/16 TDA Claims. 

 

Table 3 summarizes selected performance trends of each transit operator over the same four-

year period evaluated in Table 2. The selected performance trends report the vehicle revenue 

hours (time that buses are in service while receiving passenger fares), vehicle revenue miles 

(miles that buses travel while receiving passenger fares), and total passengers per transit 

system. As shown, the total vehicle revenue hours and vehicles revenue miles have increased 

by approximately two (2) and there (3) percent, respectively, over the four-year period while 

at the same time the percentage of LTF devoted to transit has decreased (see Table 2). 

Although there was a slight uptick in vehicle revenue hours and vehicle revenue miles, the 

total passengers across the system has decreased slightly (-1.2%).  
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Table 3 -  

Four Year Trend of Selected Transit Performance Measures 

Jurisdiction FY 
2012/13 

FY 
2013/14 

FY 
2014/15 

FY 
2015/16 

4-Year Trend 
% Change 

Total Vehicle Revenue Hours1 

Auburn 4,709 4,776 4,818 4,736 0.2% 

WPCTSA 6,720 3,987 5,387 4,091 -15.2% 

Lincoln 9,347 8,564 7,869 6,834 -9.9% 

Placer County2 74,036 74,242 74,663 85,899 5.1% 

Roseville 51,000 49,580 50,863 51,143 0.1% 

Total 145,812 141,149 143,600 152,703 1.6% 

Total Vehicle Revenue Miles1 

Auburn 63,545 64,338 64,513 63,380 -0.1% 

WPCTSA 59,370 58,142 83,636 70,700 6.0% 

Lincoln 82,868 86,683 80,903 88,310 2.1% 

Placer County2 1,565,118 1,560,123 1,556,980 1,767,603 4.1% 

Roseville 784,468 696,034 767,596 785,398 0.0% 

Total 2,555,369 2,465,320 2,553,628 2,775,391 2.8% 

Total Passengers1 

Auburn 50,598 52,410 51,397 52,101 1.0% 

WPCTSA 5,984 5,302 7,176 5,538 -2.5% 

Lincoln 56,468 49,579 44,285 40,598 -10.4% 

Placer County2 821,470 815,878 785,661 775,128 -1.9% 

Roseville 375,339 402,400 398,302 390,295 1.3% 

Total 1,309,859 1,325,569 1,286,821 1,263,660 -1.2% 

Notes:  1. Includes both fixed route, dial-a-ride, and commuter services where applicable.  
 2. Includes Truckee Tahoe Area Regional Transit (TART) services. 
Source: Transit Operators Raw Data for Fiscal Years 2003-2016, State Controller’s Office 
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Short Range Transit Plans 

Short range transit plans (SRTP) are prepared for each of the transit operators in Placer 

County. These plans look at countywide demographics, review operating histories of each 

transit operator, analyze demand for transit services, present a series of goals, objectives and 

performance standards, analyze a series of service alternatives, identify operating, 

maintenance and capital program needs, address the requirements of the ADA, the FTA and 

the TDA, and present the steps that each transit operator will take over the seven year plan 

period to improve and enhance transit services.   

As part of the annual unmet transit needs process, PCTPA requires that any unmet transit 

need be consistent with the applicable SRTP before the need can be considered “reasonable 

to meet" and funded. Amendments to the SRTPs can occur due to unanticipated situations 

that were not taken into account when the SRTPs were originally adopted. Keeping the SRTPs 

current will help facilitate the determination of unmet transit needs within Placer County. 

In 2011, SRTPs were updated for Auburn Transit, Placer County Transit, Roseville Transit, and 

the Western Placer CTSA. Lincoln Transit’s SRTP was updated in 2009. Each SRTP contains a 

long list of service enhancements to fill identified gaps and needs for route improvements, 

including extension of hours of service and frequency changes. Appendix “C’ summarizes the 

various service alternatives considered in each operator’s SRTP.  

The City of Lincoln conducted a Route Analysis (February 2015, LSC Transportation 

Consultants, Inc.) that evaluated the existing system performance and identified ways to 

improve the productivity of the system due to six years of non-compliance with the minimum 

fare box recovery ratio. The analysis identified providing one weekday bus to operate two 

routes per hour, peak hourly service, expanding weekday service hours to connect with the 

PCT Lincoln to Sierra College bus route, and providing Saturday fixed route and dial-a-ride 

services.  

PCTPA and the City of Rocklin completed the Rocklin Community Transit Study (February 

2015, LSC Transportation Consultants, Inc.) that evaluated existing transit services provided 

through contract with PCT, identified potential transit service options, and contained a 

recommended  service option. The study considered past unmet transit needs comments and 

input received through outreach efforts of the study to develop 10 service alternatives. The 

alternatives analysis demonstrated that serving the Rocklin Crossings and Rocklin Commons 

shopping centers on Sierra College Boulevard through a modification of existing services will 

meet many transit needs identified through the public input process as well as boost overall 

ridership and farebox ratio with relatively low marginal operating costs. Service modifications 

to serve the shopping centers were implemented in August 2015. 
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PCTPA and Placer County completed the Placer County Rural Transit Study (May 2015, LSC 

Transportation Consultants, Inc.) that evaluated the feasibility of expanding public transit to 

the following eight rural unincorporated communities that have limited or no public transit 

services: Unincorporated Lincoln, Sheridan, Loomis/Penryn, Granite Bay, 

Auburn/Bowman/Newcastle, North Auburn, Colfax/Meadow Vista/Alta, and Foresthill. The 

study considered demographic data such as concentrations of youth, elderly, low income, or 

disabled, current transit services, household vehicle availability, past unmet transit needs 

comments, and a community survey and Municipal Advisory Committee input received 

during the project in the development of service alternatives. Nineteen service alternatives 

were developed to serve each of the community areas and compared against three 

performance metrics. The study identified the following service that could be implemented 

to improve mobility for rural communities while meeting the defined performance metrics: 

create a combined Sheridan/SR 193 Corridor Lifeline Service one day per week; create a 

Foresthill Lifeline Service one day per week; modify the Alta/Colfax to Auburn route to better 

serve commuters and add a third mid-day round trip; explore the potential or the City of 

Roseville to provide dial-a-ride services in the Granite Bay area; conduct a detailed service 

review of transit services in the Auburn area; and expand the Placer County vanpool program.  

For purposes of determining unmet transit needs that are reasonable to meet, the analysis 

assumes Alternative A in the Placer County Transit and Roseville Transit SRTPs. Additionally 

for Placer County Transit, the six service options contained in the Placer County Rural Transit 

Study. Alternative A represents a low-cost, status quo scenario, reflecting minor changes to 

each operator’s schedule and route alignments. Auburn Transit’s SRTP identifies a preferred 

scenario. The City of Lincoln’s Route Analysis is used to identify the recommended routes and 

services. The City of Rocklin Community Transit Study recommendation to serve the Rocklin 

Commons and Rocklin Crossing shopping centers on Sierra College Boulevard is the adopted 

service plan. These SRTP and studies have been accepted by the PCTPA Board of Directors for 

purposes of transit planning and funding considerations. 

Implementation of the SRTPs is contingent upon several factors such as actual ridership level, 

development plans, funding, and coordination among other service providers. While it is a 

priority to implement each plan’s various transit service improvements, funding uncertainties 

in the current economy continues to be an important constraint in implementing the plan 

recommendations. 

Service Evaluation Process 

Each transit operator routinely follows a service evaluation process. Through the service 

evaluation process, data is collected on transit services which are compared against the 

standards identified in the SRTPs. Continuous monitoring of service aids in the identification 
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of system performance, whether or not existing services perform at acceptable levels, 

identify trends, evaluate proposed service changes and/or possible new services, and to 

prioritize the allocation of available resources within the overall system. Overall, this leads to 

better service planning decisions by the transit operator. Appendix “D” summarizes ridership 

trends for each Placer transit operator. 

Status of Prior Year Unmet Transit Needs Recommendations 

The following findings are based on analysis conducted in accordance with the definitions and 

criteria adopted by the Placer County Transportation Planning Agency Board in May 2014, as 

amended.  

FY 2016/2017 Unmet Transit Needs Process Approved Finding 

There were no new unmet transit needs that were considered reasonable to meet in FY 

2016/17 for implementation in FY 2017/18.  

Analysis 

Although there were no new unmet transit needs identified, several comments continued a 
trend that the SSTAC recommended further study or warrant monitoring: 
 
Later Evening Weekday Service ‐ Comments pertaining to later evening weekday service 

has been voiced annually, but fixed route ridership has not reached prerecession levels, 

has declined on average one percent annually since FY 2011/12, and it is unclear 

whether the expanded service hours system‐wide will negatively impact productivity 

standards. Therefore, PCTPA in coordination with the transit operators will initiate a 

review over the next fiscal year of ridership trends, service options, costs, and feasibility 

of weekday later evening services. 

 During FY 2017/18 PCTPA in coordination with the Auburn, Roseville, and Placer 

County Transit initiated the Short Range Transit Plan (SRTP) Updates. The SRTP 

update will consider the potential for later evening weekday service, coordination 

levels between transit operators, cost, potential ridership levels, and ability to 

meet performance standards. 

Consider Past Unmet Transit Needs – Focus areas include later service hours, expanded 

weekend service, dial-a-ride scheduling and capacity, additional service options to 

Sacramento on the Health Express, and include a review of federal transit policy 

regulations and any changes resulting from amendments to the federal Americans with 

Disabilities Act (September 15, 2010). 
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 During FY 2017/18 PCTPA in coordination with the Auburn, Roseville, and Placer 

County Transit initiated the Short Range Transit Plan (SRTP) Updates. The SRTP 

update will consider the potential for later evening weekday service, coordination 

levels between transit operators, cost, potential ridership levels, and ability to 

meet performance standards. 

Challenges Scheduling Dial‐a‐Ride Trips – Past unmet transit needs comments identified 

challenges with scheduling dial-a-ride trips. At the same time ridership levels have 

increased, PCT began providing dial-a-ride services in Lincoln and the Health Express 

reservation process was modified to assign intracity trips to the local dial-a-ride and 

intercity trips only to Health Express.  

 PCTPA in coordination with the transit operators continue to monitor dial-a-ride 

service levels and will conduct a thorough review during the SRTP update. This 

recommendation is in progress with the SRTP update. Additionally, the City of 

Lincoln through their contract with Placer County Transit added 50 additional 

minutes of dial-a-ride service per day (equivalent of 150 hours per year) in 

coinciding with the Lincoln School Tripper in February 2018. The additional service 

time is anticipated to address the approximate 16 percent increase in weekday 

ridership on dial-a-ride and reduce the rates of passenger reservation denials. 

During a four month period between September and December 2017, the denial 

rate was approximately 10% of the total ridership. Just over half of those denials 

occurred between 6:00 AM to 9:00 AM. It should be noted that approximately 

half of the denials occurred as a result of the scheduler and passenger being 

unable to negotiate a pick up time. The remaining denials was due to capacity 

constraints of the system.  

On‐board Passenger Surveys – The Social Services Transportation Advisory Council 

recommended that the PCTPA and the Transit Operators Working Group pursue funding 

to conduct on‐board passenger surveys in support of the short range transit plan 

updates. The surveys could provide valuable insight into the factors that influence 

passenger use and/or community perception given the downward trend of annual 

ridership statistics system wide (see Table 3). The surveys could seek data, such as but 

not limited to: demographics, destinations of choice, frequency of use, challenges with 

using the service, and the mode of choice (i.e., walk, bike, etc.) for pre and post‐trip. 

 Surveys were conducted in November 2017 on selected routes for each Auburn, 

Placer County and Roseville Transit. The on-board passenger surveys asked 

participants about their transit usage habits, destinations, level of satisfaction 



 

 
 

Page 19 FY 2017/18 Unmet Transit Needs Analysis and Recommendations for FY 2018/19 

February 12, 2018 

with the services, factors that would lead to greater usage, improvements to 

existing services, and demographic information. Although this recommendations 

has been completed, a detailed summary of the on-board surveys was unavailable 

at the time of preparation for this report. 

 
2017/2018 Unmet Transit Needs Comments: Compilation and Distribution 
As in previous years, the comments analyzed for this year’s Unmet Transit Needs report were 

compiled through telephone calls, web site access, email communication, letters, and fax 

messages. Public comments for the unmet transit needs process were accepted from 

September 27, 2017 through November 17, 2017.  

Appendix “E” depicts the flyer advertising the unmet transit needs public workshops and 

public hearing. Each of the public workshops and the public hearing was advertised in local 

newspapers, along with flyers distributed by the transit operators (including versions 

available in Spanish), and on PCTPA’s website. All of the locations for each public workshop 

and the public hearing were considered transit accessible, and jurisdiction and transit 

operator staffs were encouraged to attend all meetings. Public workshops were held in the 

following locations: 

 September 28 10:00 p.m. Placer Collaborative Network 

Maidu Community Center 

1550 Maidu Dr., Roseville 

 October 13 1:00 p.m. Tahoe City Transit Center 

W. Lakeshore Boulevard, Tahoe 

City 

 October 26 4:45 p.m. Lincoln City Hall 

600 Sixth Street, Lincoln  

 November 7 6:00 p.m. Roseville Council Chambers 

311 Vernon Street, Roseville 
 

Summaries of public input and sign-in sheets are included in Appendix “F.” 

The Unmet Transit Needs public hearing was held on Wednesday, October 25, 2017, 9:00 

a.m., at the Placer County Administrative Center (Board of Supervisors Chambers); location 

of the regularly scheduled meetings of the PCTPA Board of Directors. The minutes from the 

Board public hearing are included in Appendix “G.” PCTPA also made presentations to the 

Placer Collaborative Network. 

The following graph illustrates the percent distribution (by category) of the total amount of 

comments received during this year’s unmet transit needs public comment period. 
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This year PCTPA reviewed a total of 141 comments submitted by the public as part of the FY 

2017/18 unmet transit needs process; 3 comments apply to areas outside of the PCTPA 

planning boundary and have been forwarded to the Sacramento Area Council of 

Governments and the Tahoe Regional Planning Agency for inclusion into their respective 

Unmet Transit Needs processes; and 25 comments are for other requests (e.g., bus stops 

amenities, marketing, types of buses, locations to buy bus passes) that do not pertain to the 

unmet transit needs process.  

Many of the comments received are similar or duplicative. Therefore, some consolidation of 

the comments has been made for purposes of avoiding duplicative analysis. 

Involvement of the Social Services Transportation Advisory Council (SSTAC) 

The Transportation Development Act requires that the Placer County Social Service 

Transportation Advisory Council (SSTAC) annually participate in the identification of transit 

needs in Placer County, including unmet transit needs that may exist. The SSTAC, established 

by the PCTPA, includes members representing the following constituencies: 

• Transit users age 60 and older; 

• Transit users who have a disability; 

• Local social service providers who serve seniors, persons with disabilities, and 

persons of limited means; 

• Social service transportation providers; 

• The designated consolidated transportation services agency; and, 

• Additional members as appropriate. 
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The SSTAC’s responsibilities include: 

• Participation in the process of identifying unmet transit needs; 

• Recommending whether or not there are any unmet transit needs that are 

reasonable to meet; and, 

• Advising on any other major transit issues, including the coordination and 

consolidation of specialized transportation services. 

The SSTAC met on February 16, 2018 to review the FY 2017/2018 Unmet Transit Needs Draft 

Report. At the February 16th meeting, the SSTAC recommended approval of the draft report, 

inclusive of any comments subsequently submitted by the February 23, 2017 deadline. The 

SSTAC recommended that the Short Range Transit Plans (SRTP) currently under development 

evaluate the potential for coordination with transportation network companies and/or 

mictrotransit companies along with the deployment of mobile ride match technologies to 

supplement or replace general public dial-a-ride and recommend development of a pilot 

program to test the viability of a partnership that would lead to more mobility options for 

Placer residents. 

PCTPA and TAC Comments 

In conjunction with the SSTAC, a summary of the draft report was reviewed by the PCTPA’s 

Technical Advisory Committee (TAC) on February 13, 2018. The SSTAC and TAC concurred 

with the recommended findings. 

Although there are no new unmet transit needs identified, the City of Lincoln increased the 

contracted service hours for dial-a-ride services based on a review of this year’s comments 

and ridership levels. An additional 50 minutes of dial-a-ride service per day (or 150 hours per 

year) coinciding with the Lincoln School Tripper was implemented in February 2018 to 

address the approximate 16 percent increase in weekday ridership on dial-a-ride. The 

additional service is anticipated to better accommodate the increase in ridership and reduce 

the rates of passenger reservation denials. During a four month period between September 

and December 2017, the denial rate was approximately 10% of the total ridership. Just over 

half of those denials occurred between 6:00 AM to 9:00 AM. It should be noted that 

approximately half of the denials occurred as a result of the scheduler and passenger being 

unable to negotiate a pick up time. The remaining denials was due to capacity constraints of 

the system. The City of Lincoln and PCTPA will continue to monitor ridership and denial levels 

and recommendations contained in the SRTP update. 

PCTPA Board of Directors Action 

On February 28, 2018, the PCTPA Board of Directors approved the following staff 

recommended findings: 
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1) There are no new unmet transit needs in FY 2017/2018 that are reasonable to meet 

for implementation in FY 2018/2019. 

2) That the FY 2017/18 Unmet Transit Needs Analysis and Recommendations Final 

Report for FY 2018/19 is accepted as complete. 

And to accept the SSTAC recommendation that the Short Range Transit Plans (SRTP) 

currently under development evaluate the potential for coordination with transportation 

network companies and/or mictrotransit companies along with the deployment of mobile 

ride match technologies to supplement or replace general public dial-a-ride and 

recommend development of a pilot program to test the viability of a partnership that would 

lead to more mobility options for Placer residents. 

PCTPA Board Resolution No.18-05 is included in Appendix “I”. 

ANALYSIS AND RECOMMENDATIONS 

Categories of Unmet Transit Need Requests 

The unmet transit needs analysis is organized by categories of unmet transit need requests 

expressed during the public comment period. These categories are further defined below. 

Within each of these categories, the unmet transit needs are sorted by jurisdiction. Each 

request is accompanied by an analysis as appropriate, and a recommendation is offered for 

PCTPA Board consideration.   

Americans with Disabilities Act (ADA)  

The Americans with Disabilities Act (ADA) is a civil rights law passed by Congress in 1990, 

which makes it illegal to discriminate against people with disabilities in employment, 

services provided by state and local governments, public and private transportation, public 

accommodations and telecommunications. 

Fares 

Fares refer to the fee paid by a passenger allowing the person to make use of a public 

transit system.  

New Service / Route Extensions  

A new route is a specified path taken in a previously unserved or underserved area by a 

transit vehicle, along which passengers are picked up or discharged. Usually, the route is 

designated by a number or a name. Route extensions typically involve greater than 25 

percent of an existing route’s miles or service hours. 
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Service Area 

Service area is defined as a geographic area, which is provided with public transit services. 

Service area is typically defined to be consistent with ADA requirements; i.e., service that 

can be provided up to ¾ mile of a bus route. Individual service area descriptions for Placer 

transit operators are described in the section “Existing Transit Operations” of this report. 

Service Frequency 

Service frequency refers to the amount of time scheduled between consecutive buses (or 

trains) on a given route segment; in other words, how often the bus (or train) comes (also 

referred to as Headway). 

Service Schedule 

Service schedule refers an existing time table by which an individual route of transit system 

operates. The schedule typically shows days of the week (weekday vs. weekend), time of 

day, frequency, and time points for key bus stop locations, and a route map over which the 

route operates, with key locations / activity centers served indicated by the map. 

Service Span 

Service span refers to the approximate starting and ending hours of transit service 

operated; for example, 6:00 a.m. to 10:00 p.m. Typically, service span does not include 

deadhead time. Service span often varies by weekday, Saturday, or Sunday; or by type of 

service provided. 

Other Requests 

Many comments cover operational, customer service, bus stops / transit shelters and park-

and-ride facilities, fares, and miscellaneous issues. They do not meet the PCTPA definition of 

an unmet transit need. These comments do indicate areas where changes if implemented 

by the transit operators, could contribute to improved customer service, increased 

ridership, convenience, safety, and overall comfort. Therefore, they are included here as 

valued customer input regarding existing public transit services, and will be forwarded to 

the transit operators in Placer County for their consideration. Responses to these requests 

have been provided where pertinent information is available. 

FY 2017/2018 Unmet Transit Needs Public Comments Received, Analysis, and 

Recommendations for FY 2018/2019 

 

The unmet transit needs analysis and recommendations for FY 2018/2019 are presented in 

the following tables.
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Americans with Disabilities Act (ADA) 
Lincoln I would like to be able to go 

grocery shopping at least once 
a week in the morning but 
cannot seem to schedule a 
ride.  

PCT through a contract with the City of Lincoln will add 
an additional 50 minutes of service on the Dial-a-ride 
system in the morning hours beginning February 2018. 
The additional service hours is anticipated to better 
accommodate passenger travel in the mornings.   
Passengers are still encouraged to schedule sufficient 
time to accomplish their intended activities when 
scheduling a ride on Dial-a-Ride. Scheduling conflicts 
can occur and the operator may not be able to 
accommodate the exact time requested. In most cases, 
the Transit Coordinator is able to suggest an alternative 
time to the customer. PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Lincoln A lot of people in Sun City 
Lincoln Hills no longer drive 
and won’t use the fixed route 

bus. Dial‐a-ride needs to 
expand to better meet the 
schedules of residents without 
reserving trips days in 
advanced. 

PCT through a contract with the City of Lincoln will add 
an additional 50 minutes of service on the Dial-a-ride 
system in the morning hours beginning February 2018. 
The additional service hours is anticipated to better 
accommodate passenger travel in the mornings.   
Passengers are still encouraged to schedule sufficient 
time to accomplish their intended activities when 
scheduling a ride on Dial-a-Ride. Scheduling conflicts 
can occur and the operator may not be able to 
accommodate the exact time requested. In most cases, 
the Transit Coordinator is able to suggest an alternative 
time to the customer. PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Americans with Disabilities Act (ADA) 
Lincoln I am a legally blind user of 

Roseville fixed route and DAR 
as well as PCT and Lincoln 
DAR. I work as a caregiver to 
patients in Lincoln and it takes 
two buses, a DAR van, and two 
hours to get to destination in 
Lincoln from Roseville. The 

Lincoln Dial‐a‐Ride is 
oversubscribed in the mornings 
with school kids. When the 
Tripper operates in the 
morning, one DAR bus is 
pulled out of service leaving 
only one bus for DAR 
appointments. Another bus 
needs to be available for other 
passengers. 

PCT through a contract with the City of Lincoln will add 
an additional 50 minutes of service on the Dial-a-ride 
system in the morning hours beginning February 2018. 
The additional service hours is anticipated to better 
accommodate passenger travel in the mornings.   
Passengers are still encouraged to schedule sufficient 
time to accomplish their intended activities when 
scheduling a ride on Dial-a-Ride. Scheduling conflicts 
can occur and the operator may not be able to 
accommodate the exact time requested. In most cases, 
the Transit Coordinator is able to suggest an alternative 
time to the customer. PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Americans with Disabilities Act (ADA) 
Rocklin I have a friend who lives in the 

Whitney Ranch area of Rocklin 
who is disabled. There is no 
transit service available. 

Currently, dial-A-Ride service is available to all portions 
of Rocklin and provides connections between Rocklin 
and other regional transit opportunities through the 
transfer station at the Galleria. Although northwest 
Rocklin and Whitney Ranch are growing, the amount of 
residential and commercial development in those areas 
has not reached the critical mass that would be needed 
to support expanded service. The concept of a similar 
second fixed route through the community was 
considered in the Rocklin Community Transit Study in 
2015. The study found that due to the estimated 
$400,000 annual cost and low ridership levels, the 
annual farebox recovery ratio of an estimated second 
route would be extremely low and not meet the required 
efficiency standards. The City will continue to evaluate 
opportunities to create additional routes in the future in 
the North West portion of the community as 
development continues to occur. PCTPA in coordination 
with Placer County and the Cities of Auburn and 
Roseville are updating each of the SRTPs. The findings 
and recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Americans with Disabilities Act (ADA) 
Placer County Transit I currently live in North Auburn 

off of Edgwood Road. I am a 
senior and legally blind. I utilize 
dial‐a‐ride for trips, but will be 
moving in with a family 
member who lives on Pear Hill 
Lane off of Old Airport Road 

which is outside of the dial‐a‐
ride boundary. Please revisit 

the dial‐a‐ride boundary as 
myself and others outside of 

the dial‐a‐ride boundary have 
limited travel options. 

The Placer County Rural Transit Study (May 2016) 
evaluated expanding the dial-a-ride from 3/4 mile to a 1-
mile service area. The analysis identified that the 
expansion would meet two out of the three performance 
measure set. However, the destination is outside of the 
1-mile service area considered by this study. PCTPA in 
coordination with Placer County and the Cities of 
Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Placer County Transit I currently live in North Auburn 
and am a senior and legally 

blind. I utilize dial‐a‐ride at 
least three times per week to 
get to where I need to go. I will 
be moving in with a family 
member who lives off of Baxter 
Grade Road in Auburn which is 

outside of the dial‐a‐ride 
boundary. Can you revisit the 

dial‐a‐ride boundaries so that I 
may maintain my 
independence? Auburn has 

grown since the original dial‐a‐
ride boundaries were set and I 
know of another individual in a 
similar situation. 

The Placer County Rural Transit Study (May 2016) 
evaluated expanding the dial-a-ride from 3/4 mile to a 1-
mile service area. The analysis identified that the 
expansion would meet two out of the three performance 
measure set. However, the destination is outside of the 
1-mile service area considered by this study. PCTPA in 
coordination with Placer County and the Cities of 
Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Americans with Disabilities Act (ADA) 
Placer County Transit Scheduling a dial-a-ride trip is 

a nightmare. I would use transit 
more if it was easier to 
schedule a time and the wait 
period was not as long. 

Placer County Transit general public dial-a-ride and the 
WPCTSA Health Express are both advanced 
reservation shared ride services. Scheduling conflicts 
can occur and the operator may not be able to 
accommodate the exact time requested. However, in 
most cases, the Transit Coordinator is able to suggest 
an alternative time to the customer.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

TART/TRPA/PCTPA/ 
NCTC 

There is a growing population 
of physically and 
developmentally disabled 
persons who cannot safely 
access fixed route transit from 
the North Shore area to 
Truckee on their own. Many of 
these people will be attending 
the Choices day program in 
Truckee and need access to 
transportation daily. TART 
currently contracts with a 
private taxi service to subsidize 
ADA rides within three-quarter 
miles of regular fixed route 
service. However, this is not 
convenient on a daily basis and 
does not cover the entire 
geography of users who need 
access to ADA transportation. 

The Tahoe Regional Planning Agency (TRPA), Placer 
County, PCTPA, Town of Truckee, and the Nevada 
County Transportation Commission will initiate a review 
of specialized service needs between the North Shore 
area and the Town of Truckee. The multi-jurisdictional 
review will better define the transportation needs, 
disability types, origin of trips, days of operations, and 
frequency of trips and identify recommendations to 
address this comment.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Fares 
Regional Need more options for 

discounted bus passes, so those 
financially strapped (and don't 
have a disability) can afford 
monthly bus passes. Need 
discount/free bus passes for The 
Gathering Inn & Right Hand 
Auburn Homeless Shelters, so 
homeless can get to medical 
appointments, job interviews, 
jobs, etc. 

The Western Placer Consolidated Transportation 
Services Agency introduced the South Placer Bus 
Pass Subsidy Program on July 1, 2015. This program 
subsidizes the cost of bus passes to non-profit, social 
and human service agencies with clientele 
participating in certain public assistance programs. 
This comment will be forwarded to the WPCTSA Bus 
Pass Subsidy Program.  

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Auburn/PCT There is a gap in service on 

Luther Road where PCT and 
the City of Auburn’s service 
does not reach. PCT runs 
along 49 on the west end of 
Luther and the City of Auburn 
runs along Bowman Road on 
the east end. 

The comment will be evaluated as part of the Short 
Range Transit Updates that PCTPA in coordination with 
Placer County and the Cities of Auburn and Roseville 
are conducting. The evaluation of service in this area is 
necessary to determine the most efficient and effective. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Colfax Various comments were 
received regarding the 
availability of transit and 
specialized services and the 
ability to secure reservations in 
and around Colfax.  

Although dial-a-ride is not available in the Colfax area, 
the WPCTSA operates the Health Express and My 
Rides programs. The Health Express program provides 
non-emergency medical trips to seniors and disabled 
individuals on a reservation based system. The My 
Rides Program is a volunteer based service available to 
eligible Placer County residents to get to destinations 
they would not otherwise be able to access due to the 
unavailability of public transit service. For more 

information for scheduling a ride call 1‐800‐878‐9222 or 
visit http://seniorsfirst.org/sf-programs/transportation.   

This is an unmet 
transit need that is 
not reasonable to 
meet. 

2 

Lincoln/Regional I would like service from 
Lincoln to downtown 
Sacramento for work.  

Although not available in Lincoln, 14 commuter buses 
depart from Placer County to downtown Sacramento 
during the week. The commenter would need to drive to 
one of the locations in Roseville or Rocklin. The Lincoln 
Transit SRTP did not contemplate providing commuter 
bus service. The Placer County Transit SRTP did 
identify a potential for a future SR 65 commuter service 
between the Galleria Mall and the City of Lincoln during 
peak hours. PCTPA in coordination with Placer County 
and the Cities of Auburn and Roseville are updating 
each of the SRTPs. The findings and recommendations 
for service improvements are anticipated to be available 
in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Lincoln/Regional There is not a convenient way 

to get from Sun City Lincoln 
Hills to Sacramento during the 
week.  

A trip between Sun City Lincoln Hills and Sacramento 
can be made by scheduling a dial-a-ride trip or catching 
the PCT Lincoln to Sierra College bus that stops at the 
Roseville Galleria mall. From this location, a passenger 
can transfer to the Auburn to Light Rail bus that departs 
at 30 minutes past the hour and connects to SacRT 
Light Rail at Watt Avenue. Alternatively, 14 commuter 
buses depart from Placer County to downtown 
Sacramento during the week. The commenter would 
need to drive to one of the locations in Roseville or 
Rocklin. The Lincoln Transit SRTP did not contemplate 
providing commuter bus service.  PCTPA in 
coordination with Placer County and the Cities of 
Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018.  

This is not an unmet 
transit need. 

1 

Lincoln/Regional I would like a commuter bus 
service between Lincoln and 
the Natomas/Discovery Park 
area. 

Although the 14 commuter bus routes provided by 
Placer County Transit and Roseville Transit serve 
downtown Sacramento, this trip is possible by taking the 
PCT operated Lincoln to Sierra College bus route to the 
Roseville Galleria Mall, transferring to the PCT operated 
Auburn to Light Rail bus, transferring to SacRT Blue 
Line, with a final transfer to SacRT bus route 88. These 
Placer County based commuter services are scheduled 
and stops are strategically located to meet the majority 
of commuter needs for those riders working in 
Sacramento. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

2 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Placer County Transit Various comments were 

received about the lack of 
available buses and dial-a-ride 
from the Granite Bay area to 
Roseville.  

PCT general public dial-a-ride provides service between 
Granite Bay and Roseville on a reservation based 
shared ride service. Expansion of service frequency is 
unlikely as the PCT Granite Bay Dial-a-Ride represents 
the most subsidized service per one-way passenger trip 
within its system operating at a fare box recovery ratio 
under 3.0 percent and the lowest productivity of 0.3 
passenger-trips per hour. PCTPA and PCT evaluated 
service needs in the Granite Bay area in Placer County 
Rural Transit Study (May 2016), which recommended 
the exploration of Roseville Transit providing dial-a-ride 
services in the Granite Bay area. The study identified 
the potential to provide better direct connections to 
destinations in Roseville at a lower cost. Additionally, an 
extension of the Roseville Route L into Granite Bay 
would require significant operating subsidy. Either 
recommendation would require negotiating a new 
service contract with the City of Roseville.   

This is an unmet 
transit need that is 
not reasonable to 
meet. 

2 

Placer County Transit I have a relative living in the 
Christian Valley area who 
needs transportation to medical 
appointments in Auburn.  

The WPCTSA operates the Health Express and My 
Rides programs. The Health Express program provides 
non-emergency medical trips to seniors and disabled 
individuals on a reservation based system. The My 
Rides Program is a volunteer based service available to 
eligible Placer County residents to get to destinations 
they would not otherwise be able to access due to the 
unavailability of public transit service. For more 

information for scheduling a ride call 1‐800‐878‐9222 or 
visit http://seniorsfirst.org/sf-programs/transportation.   

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Placer County Transit There is no bus from Sheridan 

or Lincoln that goes directly to 
Auburn at Fulweiler. 

The Placer County Rural Transit Study (2016) 
recommended a Sheridan/SR 193 Corridor Lifeline 
Service one day per week. The service would consist of 
two round trips, one day per week between the Sheridan 
Post Office and Lincoln (Twelve Bridges Transfer Point) 
and then between Lincoln (Walmart) and Auburn 
(Nevada Street Station) along SR 193. The service 
would operate as a deviated fixed route to meet ADA 
requirements. The service would allow for a three hour 
stay in Lincoln for Sheridan residents and a two hour 
stay in Auburn for Lincoln/SR 193 residents. Placer 
County is currently working on a new budget for the 
upcoming fiscal year. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Placer County Transit A Sheridan resident take public 
transit to Yuba City for services 
because there are no 
connections into the City of 
Lincoln and Placer County. 
Placer County needs to provide 
a transit connection to Lincoln. 

The Placer County Rural Transit Study (2016) 
recommended a Sheridan/SR 193 Corridor Lifeline 
Service one day per week. The service would consist of 
two round trips, one day per week between the Sheridan 
Post Office and Lincoln (Twelve Bridges Transfer Point) 
and then between Lincoln (Walmart) and Auburn 
(Nevada Street Station) along SR 193. The service 
would operate as a deviated fixed route to meet ADA 
requirements. The service would allow for a three hour 
stay in Lincoln for Sheridan residents and a two hour 
stay in Auburn for Lincoln/SR 193 residents. Placer 
County is currently working on a new budget for the 
upcoming fiscal year. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Placer County Transit PFE & Cook Riolo to the mall, 

or downtown Roseville. 
The Dry Creek West community plan area is currently 
outside of the PCT fixed route and general public dial-a-
ride service area. PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018. The plan 
will result in a set of service recommendations to guide 
the implementation of future services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Placer County Transit Looking forward to seeing the 
implementation of a midday run 
from Colfax to Auburn to 
facilitate shopping and non‐
commuter trips. 

The Placer County Rural Transit Study (May 2016) 
included the recommendations to modify the exiting 
Alta/Colfax bus route to allow for the first round trip to 
arrive at the Nevada Street Station in Auburn at or 
before 8:00 AM, allowing for connections to other Placer 
County and Auburn Transit bus routes. The return trip 
would depart at or just after 5:00 PM to accommodate a 
typical work schedule. A mid-day trip would be 
introduced departing Auburn around 11:00 AM, arriving 
in Alta around 12:00 PM, and then returning to Auburn 
by 1:00 PM. Placer County is currently working on a 
new budget for the upcoming fiscal year. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Regional More service to Loomis Basin 

towns, ski resorts, hiking and 
recreational areas, more 
frequent service, most 
importantly to Sacramento 
during heavy commuter time.  

The Short Range Transit Plan (SRTP) for Placer County 
Transit, Roseville Transit, or Auburn Transit did not 
include recommendations for service to Placer County 
ski resorts or hiking and recreational areas. 14 
commuter buses depart from Placer County to 
downtown Sacramento during the week along with 
hourly connections on the PCT operated Auburn to Light 
Rail bus route that connects to SacRT at Watt Ave. An 
increase in frequency would need to be implemented 
system wide in consideration of connections to other 
bus routes and the potential need for additional buses. 
PCTPA in coordination with Placer County and the 
Cities of Auburn and Roseville are updating each of the 
SRTPs. The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

2 

Regional It would be nice to have public 
transportation in the PFE/North 
Antelope Road area. 

This trip originates outside of Placer County and will be 
forwarded to SACOG to address. However, hourly 
service is provided to Placer County via the PCT Auburn 
to Light Rail route from the I-80/Watt Avenue light rail 
station.  

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Regional It is a ridiculous ride to & from 

the Sacramento Airport to 
anywhere in Placer County. I 
would be willing to drive 
anywhere in the county to take 
public transit the rest of the 
way to the airport.  

Currently, there is no existing direct service between 
Auburn and Sacramento International Airport. Nor is 
there direct service available from El Dorado, within 
Sacramento, Sutter or Yuba counties to the Airport. Only 
Yolo County (Yolobus) provides a direct connection to 
Sacramento International Airport as part of its intercity 
service between West Sacramento, downtown 
Sacramento, and Woodland. There are however several 
options to take “Placer” public transit to Sacramento 
International Airport from Auburn: 
• Take the Capitol Corridor rail service to the downtown 
Sacramento station and transfer to Yolobus, which 
serves the Airport on an hourly basis. 
• Take Placer Commuter Express directly to downtown 
Sacramento and transfer to Yolobus to the Airport. 
• Take Placer County Transit (Auburn/Light Rail route) 
to the Watt/I-80 light rail station and transfer to light rail. 
Take light rail to downtown and transfer to Yolobus. 
• Alternatively, private shuttle services are available to 
provide direct trips to the airport.  Additionally, service to 
the Sacramento international Airport is not considered in 
the Short Range Transit Plans of the Placer County 
transit providers, which is a prerequisite to be 
considered as an unmet need. 

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Regional More intercounty service is 

needed to downtown 
Sacramento on the weekends.  

Currently Placer County Transit operates the Auburn to 
Light Rail Bus that provides hourly connections to the 
SacRT I-80/Watt Ave. light rail station between 9 AM 
and 6 PM on Saturday. The PCT short range transit plan 
did not envision expanded Saturday service hours or 
Sunday service. As an alternative, SacRT routes 21, 93, 
and 103 provide connections into Sacramento on 
Saturdays and Sundays at the Louis Orlando Transfer 
Center. However, PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018. The plan 
will result in a set of service recommendations to guide 
the implementation of future services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

4 

Regional The Placer County bus and 
Roseville Transit both make 
trips downtown, but not to the 
Stockton/Broadway Corridor. 
There are hundreds, if not 
thousands of Placer County 
residents who commute to the 
Stockton/ Broadway corridor 
daily. I must transfer to another 
transit provider, paying lots 
more money and time to get to 
my office. It adds another 40+ 
minutes to my trip making it not 
possible within any kind of 
timely manner.  

There are 14 combined commuter bus trips provided by 
PCT and Roseville Transit.  The routes, schedules, and 
stops are strategically designed to meet the majority of 
commuter needs for those riders working in downtown 
Sacramento. This trip is possible by transferring from a 
Roseville or PCT Commuter bus to a Sacramento RT 
bus.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Regional Roseville to Downtown 

Sacramento via lightrail. Buses 
are available, but the times are 
not helpful-makes for a long 
workday due to commute. 8-5 
workers have to get off early 
for the 4:45pm bus, or get 
home later because of the 
5:28pm bus. 

There are 14 combined commuter bus trips provided by 
PCT and Roseville Transit.  The routes, schedules, and 
stops are strategically designed to meet the majority of 
commuter needs for those riders working in downtown 
Sacramento. This trip is possible by transferring from a 
Roseville or PCT Commuter bus to a Sacramento RT 
bus.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Regional We need a route along the 
Sierra College/Hazel Avenue 
corridor that connects between 

I‐80 and US 50. The alternative 
is a circuitous route on light rail 
from Folsom, to Sacramento, 
to the Watt I‐80 LRT station 
and then a bus transfer to 
Roseville. 

There are no existing plans to construct a commuter rail 
or light rail loop to Folsom. However, the PCTPA’s 2035 
Regional Transportation Plan (RTP) includes a new Bus 
Rapid Transit route along Sierra College and Hazel 
Avenue as part of its long-term improvement program. 
Such service would require a new source of funding. It is 
anticipated that the service would not be implemented 
before year 2020.  

This is not an unmet 
transit need. 

1 

Regional I wish there was a commuter 
route from the City of Lincoln to 
Downtown Sacramento 

The Placer County Transit SRTP does recommend a 
future SR 65 commuter service between the Galleria 
Mall and the City of Lincoln during peak hours. 
Implementation of the commuter service would require 
system wide changes to other Placer County Transit, 
Lincoln Transit and Roseville Transit routes to support 
connections between local services and the commuter 
service. Implementation would also require development 
of a funding partnership between the City of Lincoln and 
Placer County, and possibly other benefiting SR 65 
corridor jurisdictions as well. PCTPA in coordination with 
Placer County and the Cities of Auburn and Roseville 
are updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Rocklin There are no bus routes or 

other public transit that 
specifically serves the 
Washington & Main area in 
Roseville to Stanford Ranch & 
Park in Rocklin. We need more 
routes between Roseville and 
Rocklin. 

Currently, Dial-A-Ride service is available to all portions 
of Rocklin and provides connections between Rocklin 
and other regional transit opportunities through the 
transfer station at the Galleria. This trip is possible by 
taking the Roseville Transit Route A or B from the Civic 
Center Transfer Station to the Roseville Galleria Mall. A 
reservation on the PCT General Public Dial-a-Ride will 
provide the final connection to Stanford Ranch Rd. and 
Park Drive in Rocklin. Dial-a-Ride passengers are 
encouraged to reserve a trip up to 14 days in advance. 
Scheduling conflicts can occur and the operator may not 
be able to accommodate the exact time requested. 
However, in most cases, the Transit Coordinator is able 
to suggest an alternative time to the customer.  

This is not an unmet 
transit need. 

1 

Roseville There is no direct connection 
between the City of Lincoln and 
the Galleria Mall or Foothills 
Blvd. in Roseville. During rush 
hour the bus needs to run 
every 30 minutes.  

Transfers within services and between transit operators 
are common in both lower density suburban areas and 
metropolitan areas. A trip between Lincoln and the 
Galleria Mall would include a trip on the PCT Lincoln 
Circulator route and the Lincoln to Sierra College route. 
Once at the Galleria Mall, Roseville Transit Route M 
provides a connection to Foothills Blvd. at Pleasant 
Grove Blvd. Currently, transit operators in Placer County 
coordinate their services with one another. Timed 
transfers with each system is a goal and for the type of 
transit service provided quite typical. This is an 
operational comment and will be forwarded to Placer 
County Transit, Auburn Transit, and Roseville Transit.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville Additional commuter service 
are needed for West Roseville 

The commuter route services are scheduled and stops 
are strategically located to meet the majority of 
commuter needs for those riders working in downtown 
Sacramento. Furthermore, this comment is operational 
in nature and the discretion to determine the location 
and sequence of stops and/or the arrival/departure 
times rests with Roseville Transit. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Roseville Commuter service from 

Roseville does not extend to 
Sacramento Mid-town area 
(30th street corridor). 
Connections to other transit 
options is too time consuming 

This trip is possible by using the Roseville Transit Route 
D with a transfer to Route M, and a final transfer to the 
PCT operated Lincoln to Sierra College bus route. 
Transfers within services and between transit operators 
are common in both lower density suburban areas and 
metropolitan areas. Currently, transit operators in Placer 
County coordinate their services with one another. 
Timed transfers with each system is a goal and for the 
type of transit service provided quite typical. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville I would like to go to Roseville 
to Sacramento on the 
weekends to visit friends. 
However, the dial-a-ride bus on 
goes to CA Burger transfer 
point on Auburn Blvd.  

Travel into Sacramento is possible through transfers to 
SacRT transit buses or light rail. Roseville Transit does 
not travel into Sacramento with the exception of its 
commuter buses. Transfers within services and between 
transit operators are common in both lower density 
suburban areas and metropolitan areas.  

This is not an unmet 
transit need. 

1 

Roseville There is no reliable 
transportation options in the 
Stoneridge area to get to the 
Roseville Amtrak station.  

The Stoneridge area of Roseville is served by General 
Public Dial-a-Ride.  Dial-a-Ride passengers are 
encouraged to reserve a trip up to 14 days in advance. 
Scheduling conflicts can occur and the operator may not 
be able to accommodate the exact time requested. 
However, in most cases, the Transit Coordinator is able 
to suggest an alternative time to the customer.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville If a new MLS soccer team is 
awarded to Sacramento, the 
Game Day Express should be 
expanded to serve these 
games. 

The City of Roseville continues to monitor the Game 
Day Express and expansion to other events. Because 
an MLS soccer team has not been awarded to 
Sacramento there is not currently a need.  

This is not an unmet 
transit need 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

New Service/Route Extensions 
Roseville I need to go from Roseville to 

the Society for the Blind in 
Sacramento four times per 
week. However the logistics of 
connecting to SacRT light rail 
is a challenge.  

PCT provides the Auburn to Light Rail bus route that 
runs hourly between the Galleria Mall and/or the Louis 
Orlando transfer center to the I-80/Watt Avenue light rail 
station. The SacRT Blue Line has a stop at 13th St. 
which is one tenth of a mile from the Society for the 
Blind. Additionally, the City of Roseville offers free 
Mobility Training to learn how to safely and 
independently use public transit.  

This is not an unmet 
transit need. 

1 

Roseville Placer County should also 
provide service to the Golden 1 
Center. 

PCT does not currently provide service to the Golden 1 
Center events. The City of Roseville provides a Game 
Day Express Bus that departs the Roseville Civic Center 
Transfer Center and be accessed through a transfer 
from PCT routes at the Roseville Galleria Transfer 
Center.  

This is not an unmet 
transit need 

2 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Area 
Lincoln Why doesn't the bus come to 

Sun City Lincoln? I have to 
walk 2 miles to bus stop. 

Due to past low ridership, Lincoln Transit only provided 
Dial-a-Ride service to/from and within Sun City. PCT, 
through a contract with Lincoln, continues to offer Dial-a-
Ride service to Sun City. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Lincoln/PCT Transit used to serve the 
western neighborhoods near 
8th Street/Q Street in Lincoln. 
The existing route could be 
reconfigured to go up 5th 
Street and O Street to Q. Can 
this service be reinstated? A 

90‐day trial should be tested. 

This service was terminated prior to contract with PCT in 
2015. Prior to contracting with PCT, conducted a route 
analysis to review the performance of the system and 
identify ways to improve the productivity. The analysis 
identified extending weekday service to 6 PM to mesh 
with the PCT Lincoln to Sierra College bus route. This 
analysis nor the City of Lincoln SRTP identified new 
service in this geographic area. PCTPA in coordination 
with Placer County and the Cities of Auburn and 
Roseville are updating each of the SRTPs. The findings 
and recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is not an unmet 
transit need. 

1 

Placer County Transit I am 80 and anticipate not 
driving in the future and there 
is no good service that 
connects from the Scott's 
Corner area on Auburn Folsom 
Rd. to destinations in Auburn 
along Hwy 49. 

The area in question is outside of the 3/4 mile buffer for 
general public dial-a-ride service. However, the 
WPCTSA operates the Health Express and My Rides 
programs. The Health Express program provides non-
emergency medical trips to seniors and disabled 
individuals on a reservation based system. The My 
Rides Program is a volunteer based service available to 
eligible Placer County residents to get to destinations 
they would not otherwise be able to access due to the 
unavailability of public transit service. For more 

information for scheduling a ride call 1‐800‐878‐9222 or 
visit http://seniorsfirst.org/sf-programs/transportation.   

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Area 
Placer County Transit Transit service from Newcastle 

to Roseville Shopping 
destinations. 

Depending on the location within Newcastle, the PCT 
operated Taylor Road Shuttle provides service every 
other hour. Additionally, general public dial-a-ride is 
available within 3/4 of a mile of Taylor Road. The Placer 
County Rural Transit Study (May 2016) evaluated 
expanding the Taylor Road Shuttle service from 3/4 mile 
to a 1-mile and a 1.5-mile service area. The analysis 
identified that the neither alternative would meet the 
three performance criteria set for rural transit services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Placer County Transit Familiar with an individual who 
lives just outside of the ¾ mile 
buffer of the Taylor Road 
Shuttle. This individual would 
walk to the Taylor Road 
Shuttle, but there are no 
sidewalk and the narrow 
shoulders and high speed 
traffic on Ophir Road is not 
conducive to walk to the 
nearest stop. 

The Placer County Rural Transit Study (May 2016) 
evaluated expanding the dial-a-ride from 3/4 mile to a 1-
mile service area. The analysis identified that the 
expansion would meet two out of the three performance 
measure set. The short range transit plan update in 
coordination with the Cities of Auburn and Roseville will 
further evaluate the potential for expanding dial-a-ride 
service beyond the 3/4 mile radius. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Regional I would like to travel to 
Southern California and San 
Francisco monthly.  

Currently there are no direct services between Placer 
County and Southern California or San Francisco. 
However, there are several options to take "Placer" 
public transit that connects to other services. For 
example, the Amtrak Capitol Corridor train provides 
direct connections to Emeryville, Oakland, or Santa 
Clara. The Placer County Transit Auburn/Light Rail bus 
route connects to SacRT light rail which has a 
connection in downtown Sacramento to YoloBus, which 
provides service to the Sacramento international Airport.  

This is not an unmet 
transit need.  

2 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Area 
Regional I work for the State of CA and 

my dept. is moving to 
Bradshaw in 2018. I will need 
to make this trip on a daily 
basis next year. I won't be able 
to ride the bus and will have to 
drive in daily. 

There are 14 combined commuter bus trips provided by 
PCT and Roseville Transit and no routes are envisioned 
to the Rancho Cordova area. The routes, schedules, 
and stops are strategically designed to meet the majority 
of commuter needs for those riders working in 
downtown Sacramento.   PCTPA in coordination with 
Placer County and the Cities of Auburn and Roseville 
are updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018. The plan 
will result in a set of service recommendations to guide 
the implementation of future services. 

This is not an unmet 
transit need. 

1 

Rocklin/PCT There is no transit service in 
Rocklin.  

Three transit options are available to Rocklin. Placer 
County Transit (PCT), through an agreement with the 
City of Rocklin, provides curb-to-curb dial-a-ride service 
to Rocklin residents Monday through Friday 6 AM to 
7:55 PM and on Saturdays from 9 AM to 3:55 PM. The 
Health Express program provides non-emergency 
medical trips to seniors and disabled individuals on a 
reservation based system. The PCT Lincoln/Sierra 
College bus route provides access to the Roseville 
Galleria, Sierra College, and commercial centers on 
Pacific Street and Sierra College Boulevard. Dial-a-ride 
services can also be used to access the transfer station 
at the Roseville Galleria and allow residents to connect 
to additional transit services available by other providers 
in nearby communities. The Rocklin Community Transit 
Study (2015) concluded that the current service options 
are the most cost effective. 

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Area 
Rocklin/PCT I propose the Placer County 

Lincoln-Sierra College bus 
route be changed to better 
accommodate the western 
portion of Rocklin in the 
Whitney Ranch area. The route 
could be modified from its run 
up Industrial Avenue from 
Sunset Blvd. in one of three 
ways. 1) Deviate from 
Industrial Ave. to Wildcat Blvd. 
continuing to East Joiner 
Pkwy., connecting at the 
Twelve Bridges Library and 
over to Thunder Valley. 2) 
Deviate from Industrial Ave. to 
University Ave. continuing to 
East Joiner Pkwy., connecting 
at the Twelve Bridges Library 
and over to Thunder Valley. Or 
3) Deviate every other trip up 
either the west or east side of 
Hwy 65. Either of these options 
would provide service to 
hundreds of residents, the high 
school, William Jessup, and 
continue to provide access the 
casino. To maintain the time 
tables of the route, a couple of 
the lesser used stops on the 
eastern side of Rocklin could 
be combined or eliminated.  

Currently, Dial-A-Ride service is available to all portions 
of Rocklin and provides connections between Rocklin 
and other regional transit opportunities through the 
transfer station at the Galleria. Many factors contribute 
to the difficulty in increasing service on the 
Lincoln/Sierra College route in the manner suggested. 
First, the current route is regional, traveling through 
multiple jurisdictions and making multiple connections to 
other buses during each trip. This interconnection would 
make modifying the already constrained route timing 
highly difficult and potentially cause other patrons to 
miss connecting buses. Second, although northwest 
Rocklin and Whitney Ranch are growing, the amount of 
residential and commercial development in those areas 
has not reached the critical mass that would be needed 
to support expanded service. Third, the concept of a 
similar second fixed route through the community was 
considered in the Rocklin Community Transit Study in 
2015. The study found that due to the estimated 
$400,000 annual cost and low ridership levels, the 
annual farebox recovery ratio of an estimated second 
route would be extremely low and not meet the required 
efficiency standards. The City will continue to evaluate 
opportunities to create additional routes in the future in 
the North West portion of the community as 
development continues to occur. PCTPA in coordination 
with Placer County and the Cities of Auburn and 
Roseville are updating each of the SRTPs. The findings 
and recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Area 
Rocklin/PCT There is no transit service in 

Rocklin.  
Three transit options are available to Rocklin. Placer 
County Transit (PCT), through an agreement with the 
City of Rocklin, provides curb-to-curb dial-a-ride service 
to Rocklin residents Monday through Friday 6 AM to 
7:55 PM and on Saturdays from 9 AM to 3:55 PM. The 
Health Express program provides non-emergency 
medical trips to seniors and disabled individuals on a 
reservation based system. The PCT Lincoln/Sierra 
College bus route provides access to the Roseville 
Galleria, Sierra College, and commercial centers on 
Pacific Street and Sierra College Boulevard. Dial-a-ride 
services can also be used to access the transfer station 
at the Roseville Galleria and allow residents to connect 
to additional transit services available by other providers 
in nearby communities. The Rocklin Community Transit 
Study (2015) concluded that the current service options 
are the most cost effective. 

This is not an unmet 
transit need. 

1 

Rocklin/PCT I live in Roseville, but work at 
Mercurious in Rocklin and am 
not aware of any public transit 
to make this trip.  

The PCT operated Lincoln to Sierra College bus route 
departs the Roseville Galleria Mall at 7:30 AM and stops 
at the corner of Pacific St. and Sierra Meadows Dr. at 
7:45 AM. The return trip to Roseville can be made at 
either 4:05 PM or 5:05 PM from the Pacific St. and 
Sierra Meadows Dr. bus stop. Mercurious is 
approximately one half mile from Sierra Meadows Dr. 
Expansion of transit services in Rocklin was evaluated 
in 2015 with the Rocklin Community Transit Study. The 
study considered the demographics and travel patterns 
of Rocklin residents and evaluated potential transit 
service enhancement options. Only two of the 10 
alternatives considered were determined to meet the 
minimum required farebox ratio. The two cost effective 
alternatives have been implemented. 

This is not an unmet 
transit need. 

1 

 



 

 
 

Page 47 FY 2017/18 Unmet Transit Needs Analysis and Recommendations for FY 2018/19 

February 12, 2018 

Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Area 
Rocklin/PCT I might use transit if I could 

commute in a reasonable time 
from Woodcreek Oaks and 
Blue Oaks to Rocklin Rd and 
Pacific St. 

This trip is possible by using the Roseville Transit Route 
D with a transfer to Route M, and a final transfer to the 
PCT operated Lincoln to Sierra College bus route. 
Transfers within services and between transit operators 
are common in both lower density suburban areas and 
metropolitan areas. Currently, transit operators in Placer 
County coordinate their services with one another. 
Timed transfers with each system is a goal and for the 
type of transit service provided quite typical. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville I occasionally ride Roseville 
Transit when the Amtrak train 
is delayed or broken. It is 
helpful to have stops near the 
Amtrak station, or to have 
stops at the Amtrak station. I 
would like to see more train 
service between Roseville and 
Sacramento. I do NOT want 
the Roseville Amtrak station 
moved, especially farther 
south.  This would essentially 
preclude me from riding the 
train. I would like WiFi on the 
commuter buses, as this would 
make it a comparable 
alternative to Amtrak and might 
cause me to switch from train 
to bus.  Also, more leg room on 
buses. 

PCTPA and the Capitol Corridor Joint Powers Authority 
are actively working on a plan to expand the number of 
round trips from Roseville to Sacramento from the 
current one to three per day by 2020. The additional 
trains are anticipated to expand the options for 
commuting to Sacramento and the Bay Area. The 
comments pertaining to the Amtrak station, wifi and leg 
room on commuter buses will be forwarded to the transit 
operators.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Area 
Roseville Various comments pertaining 

to the lack of service to/from 
the Westpark area of Roseville: 
West Park north/south network 
connections along Fiddyment, 
connections to M route 
Pleasant Grove/Woodcreek 
Oaks, connections to the 
Amtrak Station.  

West Park is served by Roseville Transit Route M and 
the General Public dial-a-Ride that operates Monday 
through Friday from 5:45 AM to 10 PM and 
Saturdays/Sundays from 8 AM and 5 PM. The City of 
Roseville accepted service Alternative A as defined the 
Roseville Transit SRTP. Expanded service to West 
Roseville was not incorporated into service Alternative 
A, which is the basis for evaluation of unmet transit 
needs comments. The City of Roseville monitors transit 
route performance and considers modifications to routes 
as necessary. PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018. The plan 
will result in a set of service recommendations to guide 
the implementation of future services. 

This is not an unmet 
transit need. 

3 

Roseville There is no service from 
Oakmont Drive to the Roseville 
Corporation Yard of PFE Rd 
where a few hundred people 
work. 

The City of Roseville accepted service Alternative A as 
defined the Roseville Transit SRTP. Service to the 
Roseville Corporation Yard was not incorporated into 
service Alternative A, which is the basis for evaluation of 
unmet transit needs comments. PCTPA in coordination 
with Placer County and the Cities of Auburn and 
Roseville are updating each of the SRTPs. The findings 
and recommendations for service improvements are 
anticipated to be available in late spring 2018. The plan 
will result in a set of service recommendations to guide 
the implementation of future services. 

This is not an unmet 
transit need. 

1 
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Roseville More connections to East 
Roseville (Rocky Ridge/Cirby). 

Roseville Transit operates Routes C and F in the vicinity 
of Rocky Ridge Dr. and Cirby Way. PCTPA in 
coordination with Placer County and the Cities of 
Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is not an unmet 
transit need. 

1 

Roseville Need a bus stop closer to 
Coyote Ridge Elementary 
School with a covered shelter.  

Roseville Route D travels along Junction Blvd. and has 
a bus stop near Park Regency Drive less than a mile 
from Coyote Ridge. Shelters will be installed over time 
as funding from various sources is available. Priorities 
are likely to be based upon ridership data (highest 
boarding locations), proximity to health and human 
services facilities, areas with accessibility issues and 
areas where existing right-of-way is already available. 
Ultimately, the location and type of amenities at a bus 
stop are at the discretion of Roseville Transit.  

This is not an unmet 
transit need. 

1 

Roseville I would use transit if it was 
available, but Roseville buses 
do not come closer than 2.5 
miles from my house in 
Fiddyment Farms. 

The City of Roseville accepted service Alternative A as 
defined the Roseville Transit SRTP. Expanded service 
to West Roseville was not incorporated into service 
Alternative A, which is the basis for evaluation of unmet 
transit needs comments. The City of Roseville monitors 
transit route performance and considers modifications to 
routes as necessary. PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018. The plan 
will result in a set of service recommendations to guide 
the implementation of future services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

3 

Roseville No routes past Kaseberg & 
Washington for Seniors. I 
would like to get to Auburn.  

The City of Roseville offers General Public Dial-a-Ride 
services Monday through Friday from 5:45 AM to 10 PM 
and Saturdays/Sundays from 8 AM and 5 PM. 
Passengers can utilize the General Public Dial-a-Ride to 
transfer to fixed route services in Roseville or the PCT 
operated Light Rail to Auburn bus that departs the 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Roseville Galleria Mall 30 minutes past the hour Monday 
through Friday from 6:30 AM to 7:30 PM and on 
Saturdays from 9:30 AM to 6:30 PM. 

Roseville From Del Webb Roseville to 
nearby shopping for our 
thousands of seniors w/o a car. 

The City of Roseville Offers both General Public Dial-a-
Ride and ADA Paratransit service to Seniors from 5:45 
AM to 10 PM Monday through Friday and 8 AM to 5 PM 
Saturdays and Sundays.  

This is not an unmet 
transit need. 

1 

Roseville My house near Secret Ravine 
and Sierra College to locations 
such as Kaiser Roseville, 
Winco in Roseville 

Roseville Routes E and G provide connections to the 
Sierra Gardens Transfer Center and Sierra College 
during the peak hours. Transfers to other Roseville 
Transit bus routes such as L and M provide connections 
to Winco and Kaiser.   

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville Church St/Atkinson directly to 
shopping areas on Douglas 
and directly to the Galleria 

Roseville Transit Route D has a bus stop at Main St. 
and Atkinson St, approximately 1/2 mile away. 
Alternatively, Roseville Transit also offers General 
Public Dial-a-Ride services Monday through Friday from 
5:45 AM to 10 PM and Saturdays/Sundays from 8 AM 
and 5 PM. Either service would require a transfer to the 
Galleria or other destinations. Transfers within services 
and between transit operators are common in both lower 
density suburban areas and metropolitan areas. PCTPA 
in coordination with Placer County and the Cities of 
Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Frequency 
Capital Corridor I currently have to drive to 

Sacramento to catch the 
Capitol Corridor to the Bay 
Area for work. The times at 
the Roseville station are too 
limited and far in between 

PCTPA and the Capitol Corridor Joint Powers Authority 
are actively working on a plan to expand the number of 
round trips from Roseville to Sacramento from the current 
one to three per day by 2020. The additional trains are 
anticipated to expand the options for commuting to 
Sacramento and the Bay Area. 

This is not an unmet 
transit need. 

1 

Placer County Transit Increase the PCT Auburn to 
Light Rail bus to 30 minute 
headways.  

The Placer County Transit SRTP includes a 
recommendation to increase the frequency of the 
Auburn/Light Rail service, from 60 to 30 minutes. This 
comment would need to be implemented system wide in 
consideration of connection to other bus routes and the 
potential need for additional buses. PCTPA in 
coordination with Placer County and the Cities of Auburn 
and Roseville are updating each of the SRTPs. The 
findings and recommendations for service improvements 
are anticipated to be available in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Regional It takes too long to get around 
Placer County. Have one bus 
system for all of placer county; 
all not just south placer. It is a 
pain to transfer from one 
system to another; makes my 
trip way too long. Why can't 
one company run the own 
thing?   

Roseville Transit provides 30 minute frequency on 
Routes A, B, and M operate during the peak hours and 
either hourly or every other hour on the remaining routes. 
Placer County Transit and Auburn Transit also run hourly 
frequency service. Increases in service frequency would 
need to be implemented on targeted routes or system 
wide to maintain the interconnectivity of the three transit 
operators. PCTPA in coordination with Placer County and 
the Cities of Auburn and Roseville are updating each of 
the SRTPs. The findings and recommendations for 
service improvements are anticipated to be available in 
late spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Frequency 
Roseville Sometimes I may need to get 

further up/down on Foothills, 
but D bus doesn't go there - 
only a bus that runs at certain 
times (peak hour times). Need 
more buses on the routes, so 
that the other routes can run 
every half hour also and not 
just the A and B buses. 

The City of Roseville accepted service Alternative A as 
defined the Roseville Transit SRTP. Increased service 
frequency on Route R was not contemplated. The City of 
Roseville monitors transit route performance and 
considers modifications to routes as necessary. PCTPA 
in coordination with Placer County and the Cities of 
Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is not an unmet 
transit need. 

1 

Roseville More pickups in the 
Foothills/Baseline Region. 
Maybe pickups at the 
Brickyard shopping area.  

Roseville Route D provides hourly service near the 
Foothills/Baseline area. The City of Roseville accepted 
service Alternative A as defined the Roseville Transit 
SRTP. Half hour frequency on routes was not 
incorporated into service Alternative A, which is the basis 
for evaluation of unmet transit needs comments. PCTPA 
in coordination with Placer County and the Cities of 
Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Frequency 
Roseville It is difficult to get from 

downtown Roseville to the 
Galleria and Five Star areas. 
This makes it difficult to go to 
and from work. I have to walk 
home when I work on the 
weekends or in the evening 
and have often had to walk 
home in the dark.  

The Roseville Transit Route A departs the Civic Center 
Transfer point every 30 minutes and takes 12 minutes to 
get the Roseville Galleria Mall. A transfer to the PCT 
operated Sierra College to Lincoln Bus route will arrive at 
Stanford Ranch Drive/Fairway drive within approximately 
5 minutes. The City of Roseville accepted service 
Alternative A as defined the Roseville Transit SRTP did 
not anticipate later evening service on the weekends. 
PCTPA in coordination with Placer County and the Cities 
of Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is not an unmet 
transit need. 

1 

Roseville The trip between home to 
Silverado Middle School takes 
too long and school busing is 
not available.  

Roseville Transit Route D has a bus stop on Junction 
Blvd. near Baseline Road. The bus picks up at this 
location at approximately 7:34 and stops at Woodcreek 
Oaks Blvd. just north of Junction at approximately 7:42. 
Silverado Middle School is approximately 0.6 miles from 
the bus stop.  The City of Roseville monitors transit route 
performance and considers modifications to routes as 
necessary. PCTPA in coordination with Placer County 
and the Cities of Auburn and Roseville are updating each 
of the SRTPs. The findings and recommendations for 
service improvements are anticipated to be available in 
late spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Frequency 
Roseville/PCT Hearing about increase needs 

for additional service to the 
Santucci Justice Center. 

The Roseville Transit Short Range Transit Plan did not 
contemplate expanded service to the Santucci Justice 
Center. Inclusion in the SRTP is a prerequisite for being 
considered an unmet transit need.  PCTPA in 
coordination with Placer County and the Cities of Auburn 
and Roseville are updating each of the SRTPs. The 
findings and recommendations for service improvements 
are anticipated to be available in late spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Span 
Placer County Transit Two comments pertaining to 

later weekend evening service 
and Sunday service in the 
Auburn Area for work and 
Church.  

The Short Range Transit Plan (SRTP) for Placer County 
Transit did not include recommendations to provide 
Sunday service. Inclusion in the Short Range Transit 
Plan is a requirement for determining an unmet transit 
need. However, PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018.  

This is not an unmet 
transit need. 

2 

Regional Need for employment 
transportation services to 
allow individuals to secure 
and keep jobs. Additional 
services are needed for early 
morning and later evening. 

The short range transit plan update in coordination with 
the Cities of Auburn and Roseville will evaluate the 
potential for early morning and later evening services. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Rocklin/PCT I am unable to get to 
Downtown Sacramento on 
evening weekends from 
Hearthstone Circle in the 
Springview-Sunset area.  

The City of Rocklin contracts with Placer County Transit 
(PCT) for intercity services within Placer County Monday 
through Saturday. PCT operates Saturday service from 
8:00 AM to 7:00 PM. This trip could be made on a 
Saturday evening by scheduling a dial-a-ride trip to the 
Galleria Mall in the City of Roseville and connecting to 
the Auburn to Light Rail Bus leaving the mall at 5:30 PM. 
Alternatively, the Sierra College to Lincoln bus route 
stops at the Sunset Blvd./Springview Dr. bus stop. The 
last weekend evening bus picks up at this location at 
approximately 5:10 PM and arrives at the Galleria Mall at 
approximately 5:30 PM. Expansion of transit services in 
Rocklin was evaluated in 2015 with the Rocklin 
Community Transit Study. The study considered the 
demographics and travel patterns of Rocklin residents 
and evaluated potential transit service enhancement 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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options. Only two of the 10 alternatives considered were 
determined to meet the minimum required farebox ratio. 
The two cost effective alternatives have been 
implemented. 

Rocklin/PCT I am unable to get from 
Rocklin Road near I-80 to 
Vernon Street in Roseville by 
6:55 AM for work. 

Public transit between “Rocklin Rd.” and Vernon St. in 
Roseville is available on the PCT operated Sierra College 
to Lincoln bus route starting at approximately 6:00. For, 
example, a passenger in Rocklin can board the Placer 
County Transit (PCT) Sierra College-Lincoln route at 
either the Sierra College Campus, Safeway on Granite 
Dr., or at other locations in the vicinity starting at 2 
minutes past each hour on and arrive at the Galleria by 
30 minutes past the hour. The passenger would then 
transfer to Roseville Transit Route B which departs at 32 
minutes past the hour and arrives at Civic Center in 
Roseville at 40 minutes past the hour. This is a 38 minute 
ride on two buses (:02-:40). 

This is not an unmet 
transit need. 

1 

Roseville I work at the Roseville Galleria 
Mall and would like service 
hours expanded past 4:30 on 
Saturdays and to provide 
Sunday Service. I cannot use 
transit to get to work from 
Foothills Blvd./Pleasant Grove 
Blvd. area. 

The City of Roseville offers General Public Dial-a-Ride 
services Monday through Friday from 5:45 AM to 10 PM 
and Saturdays/Sundays from 8 AM and 5 PM. However, 
fixed route service on Sundays was not identified as a 
service alternative in the SRTP. Roseville Transit 
monitors system wide and individual route performance 
and considers modifications to routes as necessary. 
PCTPA in coordination with Placer County and the Cities 
of Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Roseville Service from Darling Way to 
the Roseville Galleria Mall at 
4:30 AM or earlier. There is no 
overnight service and buses 
don't run early enough to take 
transit to work. 

The Roseville Transit Short Range Transit Plan did not 
contemplate overnight or bus service prior to 5:45 AM. 
Inclusion in the SRTP is a prerequisite for being 
considered an unmet transit need. However, PCTPA in 
coordination with Placer County and the Cities of Auburn 
and Roseville are updating each of the SRTPs. The 
findings and recommendations for service improvements 
are anticipated to be available in late spring 2018. The 
plan will result in a set of service recommendations to 
guide the implementation of future services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville It takes almost an hour to get 
from Sierra gardens to the 
brickyard and busses don’t 
start early enough. Buses 
need to run before 6 AM and 
after 6 PM.  

The City of Roseville operates Routes A, B, and M until 
10 PM and monitors transit route performance and 
considers modifications to routes as necessary. The City 
of Roseville accepted service Alternative A as defined the 
Roseville Transit SRTP which envisioned later evening 
service on key routes to connect with PCT buses that 
operate until 10 PM. PCTPA in coordination with Placer 
County and the Cities of Auburn and Roseville are 
updating each of the SRTPs. The findings and 
recommendations for service improvements are 
anticipated to be available in late spring 2018. The plan 
will result in a set of service recommendations to guide 
the implementation of future services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville My home in Roseville to any 
art event including, plays in 
downtown Roseville. The 
buses do not run late enough 
to make the trip back home. 

Roseville Transit operates the General Public Dial-a-Ride 
Monday through Friday until 10 PM. This may be an 
option depending on the time that events end. 
Additionally, the City of Roseville operates Routes A, B, 
and M until 10 PM. Alternative A as defined the Roseville 
Transit SRTP envisioned later evening service on key 
routes to connect with PCT buses that operate until 10 
PM. PCTPA in coordination with Placer County and the 
Cities of Auburn and Roseville are updating each of the 
SRTPs. The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Roseville I am unable to go from the 
Louis Orlando Transfer Center 
to Pride Industries on Foothills 
Blvd. between 7 AM and 7:30 
AM.  

Roseville Transit Route operates Route R that departs 
the Louis Orlando Transfer Center at 7:30 AM and 
arrives at Pride Industries at approximately 7:52 AM.  
The City of Roseville monitors transit route performance 
and considers modifications to routes as necessary. 
PCTPA in coordination with Placer County Transit and 
the City of Roseville will update the Short Range Transit 
Plans for each operator in 2017. The update will evaluate 
Placer County resident’s services needs and 
destinations. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Service Schedule 
Lincoln I would like to go from Lincoln 

Crossing area to Lincoln High 
School.  

The PCT operated Lincoln Circulator route provides a 
connection between the Lincoln Crossing area and 
Lincoln High School. Bus stop are located on Ferrari 
Ranch Road near Caledon Circle with a pick up at 9 
minutes past the hour and near Groveland Ln. at 11 
minutes past the hour. The Lincoln Circulator passes 
nearby the High School at 30 minutes past the hour with 
a bus stop located at 7th St. and J St.   

This is not an unmet 
transit need.  

1 

Lincoln/PCT A trip from Sun City Lincoln to 
Roseville Kaiser takes 3 
buses.  

A Lincoln resident can take the PCT Lincoln Sierra 
College Route at Twelve Bridges and transfer to 
Roseville Transit Route A at the Galleria Mall, with a 
transfer to Route L at the Civic Center Transfer Point. A 
resident using dial-a-ride or the Lincoln Circulator Route 
would need to include the travel time to Twelve Bridges 
which is less than an hour. Transfers within services and 
between transit operators are common in both lower 
density suburban areas and metropolitan areas. 
Currently, transit operators in Placer County coordinate 
their services with one another. Timed transfers with 
each system is a goal and for the type of transit service 
provided quite typical. Additionally, the WPCTSA 
operates the Health Express program which provides 
non-emergency medical trips to seniors and disabled 
individuals on a reservation based system.  

This is not an unmet 
transit need. 

1 

Regional I am unable to go from 
McAuley Meadows 
Apartments in Auburn to 
Sunrise Blvd. in Roseville 
without taking three buses.  

Transfers within services and between transit operators 
are common in both lower density suburban areas and 
metropolitan areas. Currently, transit operators in Placer 
County coordinate their services with one another. Timed 
transfers with each system is a goal and for the type of 
transit service provided quite typical. This is an 
operational comment and will be forwarded to Placer 
County Transit, Auburn Transit, and Roseville Transit.  

This is not an unmet 
transit need.  

1 
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Regional Needs to be connections 
between the transit systems 
and also to the Sacramento 
transit system 

Currently, transit operators in Placer County coordinate 
their services with one another. Timed transfers with 
each system is a goal and for the type of transit service 
provided quite typical. Additionally, connections to 
Sacramento transit are available through the PCT 
operated Auburn to Light Rail bus with hourly 
connections to the SacRT light rail station at Watt Ave., 
connections with SacRT busses at the Louis Orlando 
Transfer Center in Roseville, 14 commuter buses 
providing service to downtown Sacramento, and the 
Capitol Corridor Train.  

This is not an unmet 
transit need.  

1 

Regional The earliest commuter bus 
pickup in downtown 
Sacramento is 3:30. Plan for 
earlier picks and stops at 
more destinations. 

There are 14 combined commuter bus trips provided by 
PCT and Roseville Transit.  The routes, schedules, and 
stops are strategically designed to meet the majority of 
commuter needs for those riders working in downtown 
Sacramento.   PCTPA in coordination with Placer County 
and the Cities of Auburn and Roseville are updating each 
of the SRTPs. The findings and recommendations for 
service improvements are anticipated to be available in 
late spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is not an unmet 
transit need. 

2 

Regional Downtown Sacramento to 
Roseville around noon for 
work appointments.  

Placer County Transit operates the Light Rail to Auburn 
Bus that departs the SacRT I-80/Watt Ave. station every 
hour on the hour with stops in Roseville at the Louis 
Orlando Transfer Center and Roseville Galleria Mall. 
Transfers to other Roseville Transit and PCT bus routes 
are possible from the transfer centers.  

This is not an unmet 
transit need. 

1 
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Regional Fixed route and DAR services 
should be available 7 days per 
week. 

Roseville Transit provide General Public Dial-a-Ride on 
Sundays and Placer County Transit currently does not 
provide fixed route or Dial-a-Ride services on Sunday. 
The Roseville Transit and PCT SRTP did not recommend 
Sunday fixed route service due to increased operating 
costs and low ridership projections. It is uncommon for 
smaller transit systems to operate service on Sundays. 
PCTPA in coordination with Placer County Transit and 
the City of Roseville will update the Short Range Transit 
Plans for each operator in 2017. The update will evaluate 
Placer County resident’s services needs and 
destinations. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is not an unmet 
transit need 

2 

Roseville Please have Roseville 
Commuter change the route 
to match Placer Commuter. 
Traffic on Bus-80 is too 
crowded. Placer Commuter 
takes a better route along I80. 

The commuter route services are scheduled and stops 
are strategically located to meet the majority of commuter 
needs for those riders working in downtown Sacramento. 
Furthermore, this comment is operational in nature and 
the discretion to determine the location and sequence of 
stops and/or the arrival/departure times rests with 
Roseville Transit. 

This is not an unmet 
transit need. 

2 

Roseville I would like the Roseville 
Commuter PM Route to stop 
at Saugstad Park after the 
Taylor Road park-n-ride. 

The commuter route services are scheduled and stops 
are strategically located to meet the majority of commuter 
needs for those riders working in downtown Sacramento. 
Furthermore, this comment is operational in nature and 
the discretion to determine the location and sequence of 
stops and/or the arrival/departure times rests with 
Roseville Transit. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville The Roseville Commuter Bus 
should run directly from 
downtown Sacramento to the 
Mahany bus stop on the PM 
route like it does on the AM 
route. The PM route stops at 
the Sunsplash bus stop add 
time and additional riders to 
the bus before going back to 
west Roseville.  

The commuter route services are scheduled and stops 
are strategically located to meet the majority of commuter 
needs for those riders working in downtown Sacramento. 
Furthermore, this comment is operational in nature and 
the discretion to determine the location and sequence of 
stops and/or the arrival/departure times rests with 
Roseville Transit. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

3 
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Roseville Downtown commuter service. 
The no. 7 Bus is typically 20 
minutes late every day. The 
timed stop at 7th and P is 
4:26, but is always runs really 
late for whatever reason and 
arrives same time as no. 8. 
Five minutes late downtown 
adds 20 minutes on Capital 
City at rush hour. Can you 
add a bus between 6 and 7 
that does pick up around 
4:30? 

The commuter route services are scheduled and stops 
are strategically located to meet the majority of commuter 
needs for those riders working in downtown Sacramento. 
This comment will be forwarded to Roseville transit for 
consideration.  

This is not an unmet 
transit need. 

1 

Roseville There is not a commuter bus 
leaving Roseville for 
Downtown Sacramento at 8 
AM.  

There are 14 combined commuter bus trips provided by 
PCT and Roseville Transit.  The routes, schedules, and 
stops are strategically designed to meet the majority of 
commuter needs for those riders working in downtown 
Sacramento.   PCTPA in coordination with Placer County 
and the Cities of Auburn and Roseville are updating each 
of the SRTPs. The findings and recommendations for 
service improvements are anticipated to be available in 
late spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is not an unmet 
transit need. 

3 

Roseville Douglas at Harding to Galleria 
to Maidu Regional Park on 
Saturdays. Routes C/F do not 
operate on Saturday.  

The City of Roseville offers General Public Dial-a-Ride 
services Monday through Friday from 5:45 AM to 10 PM 
and Saturdays/Sundays from 8 AM and 5 PM. The City of 
Roseville accepted service Alternative A as defined the 
Roseville Transit SRTP. Alternative A did not address 
expanding all route operations Monday through Saturday. 
However, the City of Roseville monitors transit route 
performance and considers modifications to routes as 
necessary. PCTPA in coordination with Placer County 
and the Cities of Auburn and Roseville are updating each 
of the SRTPs. The findings and recommendations for 
service improvements are anticipated to be available in 
late spring 2018. The plan will result in a set of service 
recommendations to guide the implementation of future 
services. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Roseville I am unable to get from Civic 
Center to Main @ Atkinson 
since the closure of the Route 
I bus. Cannot get my bus to 
the Amtrak/Greyhound 
station. Cannot go northbound 
on Foothill except early 
mornings/late afternoons on 
the R bus. Cannot access 
Church street or Denio's. In 
order to get home from 
shopping I have to take the D 
bus all the way the way 
around West Roseville  

The discontinuation of Route I was conducted in 
coordination with modifications to Routes D and M. 
These modifications were recommended as part of the 
Roseville Transit Short Range Transit Plan to improve 
on-time performance West Park and reduce route 
redundancy between Routes D and I. However, Roseville 
Transit also offers General Public Dial-a-Ride services 
Monday through Friday from 5:45 AM to 10 PM and 
Saturdays/Sundays from 8 AM and 5 PM. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

2 

Roseville Overall the Roseville 
commuter service is good. I 
would prefer if the last 2 late 
buses from the waterpark (9 & 
10) did not both go to 
Saugstad Park, it takes too 
long and we don't get to P/5th 
until 8:25. Both the 6:45 & 
6:55 am buses (6 &8) go 
direct, make one of them go to 
Saugstad and let one of the 
last 2 buses go direct to help 
spread out the arrival times 
downtown. The last 2 buses ( 
9 & 10) both arrive downtown 
at the same time around 8:25, 
if one of them went directly 
downtown and could arrive 
closer to 8:15 to p/5 on a 
consistent basis, it would be 
wonderful. 

There are 14 combined commuter bus trips provided by 
PCT and Roseville Transit.  The routes, schedules, and 
stops are strategically designed to meet the majority of 
commuter needs for those riders working in downtown 
Sacramento. This trip is possible by transferring from a 
Roseville or PCT Commuter bus to a Sacramento RT 
bus. The City of Roseville monitors transit route 
performance and considers modifications to routes as 
necessary. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 
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Roseville Would like the Roseville 
Commute Bus stop at 5th and 
P St. to be move to or 
augment the route with a stop 
at 4th and N ST. 

The commuter route services are scheduled and stops 
are strategically located to meet the majority of commuter 
needs for those riders working in downtown Sacramento. 
Furthermore, this comment is operational in nature and 
the discretion to determine the location and sequence of 
stops and/or the arrival/departure times rests with 
Roseville Transit. 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Roseville The City of Roseville Route R 
should operate continuously, 
not just during the peak 
periods. This may not be 
consistent with the current 
SRTP, but should be 
considered for the update. 

PCTPA in coordination with Placer County and the Cities 
of Auburn and Roseville are updating each of the SRTPs. 
The findings and recommendations for service 
improvements are anticipated to be available in late 
spring 2018.  

This is not an unmet 
transit need 

1 

Roseville/Rocklin/PCT It takes two transfers to get 
from downtown Roseville to 
Placer County Health and 
Human Services on Sunset 
Blvd. 

Transfers within services and between transit operators 
are common in both lower density suburban areas and 
metropolitan areas. Currently, transit operators in Placer 
County coordinate their services with one another. Timed 
transfers with each system is a goal and for the type of 
transit service provided quite typical. This is an 
operational comment and will be forwarded to Placer 
County Transit, Auburn Transit, and Roseville Transit.  

This is not an unmet 
transit need.  

1 

Roseville/Rocklin/PCT Route C in Roseville to get to 
Rocklin, but it takes me an 
hour. Help me get there in 
less time. 

Transfers within services and between transit operators 
are common in both lower density suburban areas and 
metropolitan areas. Currently, transit operators in Placer 
County coordinate their services with one another. Timed 
transfers with each system is a goal and for the type of 
transit service provided quite typical. This is an 
operational comment and will be forwarded to Placer 
County Transit and Roseville Transit.  

This is not an unmet 
transit need. 

1 
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2018/19 

Jurisdiction Public Comment Analysis Recommendation # of 
Comments 

Other 
Lincoln/PCT The DAR buses do not have 

sufficient 20‐ride bus pass 
booklets and are routinely out 
which can only be purchased 
on the bus or in Auburn. 

This is an operational comment and will be forwarded to 
the City of Lincoln and PCT to address. 

This is not an unmet 
transit need. 

2 

Placer County Transit The bus jerks when it 
accelerates and causes pain 
in my neck. Drivers go to fast. 

This is an operational issues and the comment will be 
forwarded to the transit operator to address. 

This is not an unmet 
transit need 

1 

Regional I have had the horrible 
experience of a bus driver 
passing me too close (which 
is illegal!!!) when I am riding 
my bicycle. Every bus driver 
needs drivers education that 
specifically addresses passing 
bikes & peds at a safe 
distance. It is illegal, unsafe, 
extremely dangerous and 
basically unacceptable for a 
bus driver to make unsafe 
passes. Thank you so much 
for passing this along to the 
transit operators. I really 
appreciate every effort to 
make getting around town 
without a car easier for this 
community. Thanks! 

This is comment will be forwarded to the transit operators 
for review and consideration of driver training.  

This is not an unmet 
transit need. 

1 

Regional The crunch comes when 
public transit and private cars 
try to get to the same place at 
the same time. Public transit 
needs to have priority or 
dedicated lanes. That has 

This is an operational issue and will be passed on to the 
cities and transit operators for consideration.  

This is not an unmet 
transit need. 

1 



 

 
 

Page 66 FY 2017/18 Unmet Transit Needs Analysis and Recommendations for FY 2018/19 

February 12, 2018 

been proven over and over 
again.  

Regional It would also be nice to be 
able to purchase bus passes 
on line. 

Roseville Transit, PCT, and other Sacramento area 
transit operators initiated the Connect Card Program. 
This allows transit users to load funds to a card that can 
be used across all participating transit operators. More 
information about the service can be found at 
https://www.connecttransitcard.com/. 

This is not an unmet 
transit need 

1 

Regional Not all bus shelters have bus 
schedules with times. 

This is an operational issues and the comment will be 
forwarded to the transit operator to address. 

This is not an unmet 
transit need. 

1 

Regional More bus shelters are needed 
at area stops, not just signs. 

Shelters will be installed over time as funding from 
various sources is available. Priorities are likely to be 
based upon ridership data (highest boarding locations), 
proximity to health and human services facilities, areas 
with accessibility issues and areas where existing right-
of-way is already available. Ultimately, the location and 
type of amenities at a bus stop are at the discretion of the 
transit operators. This is an operational comment and will 
be forwarded to the transit operators.  

This is an unmet 
transit need that is 
not reasonable to 
meet. 

1 

Regional Increase marketing efforts to 
educate the public on the 
available transit services. 
Regularly hear from 
individuals that they are 
unaware of available services 
or that they feel that services 
are unsafe. 

This is an operational comment and it will be forwarded 
to Placer County Transit.  

This is not an unmet 
transit need. 

1 

Roseville I ride a recumbent bike that is 
too long for the bike rack on 
the bus.  

This is an operational issue and will be passed on to the 
transit operator.  

This is not an unmet 
transit need. 

1 

Roseville The commuter buses to/from 
downtown Sacramento are 
crowded.  

Service frequency is primarily a function of passenger 
demand, and is typically set by a transit operator so that 
passenger demand is evenly distributed and that buses 
do not exceed a given vehicle load standard. A vehicle 
load standard defines the level of crowding that is 
acceptable. When load levels are high, the frequency of 
service should be increased to provide a sufficient 
number of vehicles to accommodate passenger demand 
or larger vehicles need to be used to increase the overall 

This is an unmet 
transit need that is 
not reasonable to 
meet. 

4 
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capacity of the bus route. This comment will be 
forwarded to the transit operators for consideration.  

Roseville I would like to see information 
on services provided. I used 
to ride Roseville transit daily 
to downtown Sacramento but 
since retiring I never use any 
service. I might if I was more 
knowledgeable or even knew 
where to go to get information 
especially as I age.  

Information on transit services within Placer County are 
conveniently located on the South Placer Transit 
information website at sptransitinfo.org or by calling the 
South Placer Transit Information Center at 745-7560. 

This is not an unmet 
transit need. 

2 

Roseville My daughter got a summer 
pass. Only one time did the 
driver pass her up and I called 
and they rerouted a bus to her 
asap! Very thankful for that. I 
think she would have gone up 
to Auburn to visit friends 
during the summer if the route 
times and bus scheduling was 
more user friendly. If u had 
some preplanned routes for 
kids in the summer I think that 
would be very helpful. So they 
don't have to figure it out or 
risk being lost.  

This is an operational comment that will be shared with 
the transit operators.  

This is not an unmet 
transit need. 

1 

Roseville Walking distance to bus stops.  The City of Roseville offers General Public Dial-a-Ride 
services Monday through Friday from 5:45 AM to 10 PM 
and Saturdays/Sundays from 8 AM and 5 PM. This is a 
curb-to-curb service offered throughout the City.  

This is not an unmet 
transit need.  

2 

Roseville I appreciate the time when a 
city van handled the "D" route 
where the regular bus was out 
of commission. That is what I 
call service. I can tell the time 
with the arrivals and 
departures of the buses 
because they are very 
accurate. 

The positive comments are appreciated and will be 
forwarded to Roseville Transit.  

This is not an unmet 
transit need.  

1 
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Roseville What is done to promote bus 
ridership? I am aware of the 
free day during Earth Day 
which I took advantage of 
during a roundtrip ride to 
volunteer at the 2017 Earth 
Day event. 

The City of Roseville promotes transit options through a 
variety of sources such as social media, print, events 
throughout the City and through the Transit Ambassadors 
program.  

This is not an unmet 
transit need.  
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Roseville Population is growing. Has 
that translated to increased 
ridership? 

Transit ridership growth has not kept pace with 
population growth and has actually decreased a few 
percentage points annually over the last several years. 
This may be due to an improved economy and relatively 
low gas prices.  

This is not an unmet 
transit need.  
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Roseville It would be nice to have a stop 
going the opposite direction of 
stop #7 on the "M" Route 
instead of having to cross the 
highway to catch the bus at 
stop #31. 

This is an operational comment that will be shared with 
Roseville Transit.  

This is not an unmet 
transit need.  

1 

Roseville Would it be feasible to use the 
short buses instead of the 
standard buses on some of 
the routes? I mainly ride in the 
mornings and early 
afternoons. I have always 
been able to get a seat when 
riding. What is the typical 
number of ridership during the 
day (the peak time)? 

There difference in cost to operate a smaller vs. larger 
bus is negligible with the greatest cost being the driver's 
salary. Switching small buses out for larger buses during 
peak ridership periods is time consuming and takes 
vehicles out of operation. This is an operational comment 
that will be shared with the Roseville Transit.  

This is not an unmet 
transit need.  
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Roseville On the "G" & "E" Routes, why 
do the buses go on the 
highway when there aren't 
any stops? Why can't the 
buses go up and down the 
same streets where there are 
the stops rather than looping 
around the highway? 

Roseville Transit develops route alignment, schedules, 
and establishes bus stop locations to meet a variety of 
factors such as ridership, on-time performance, travel 
time, and cost effectiveness. This is an operational 
comment that will be shared with the Roseville Transit.  

This is not an unmet 
transit need.  
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