MEMORANDUM
TO:

Board of Directors

DATE: February 4, 2011

FROM:

David Melko, Senior Transportation Planner

SUBJECT:

UNMET TRANSIT NEEDS FINDINGS FOR FY 2011/12

ACTION REQUESTED
Adopt Resolution No. 11-08 making findings and recommendations regarding unmet transit needs
that are reasonable to meet as required by the Transportation Development Act (TDA).
BACKGROUND
As the Regional Transportation Planning Agency for Placer County, PCTPA is responsible for the
administration of TDA funds. This responsibility includes the annual unmet transit needs process,
which has four key components:
(1) Soliciting testimony on unmet transit needs that may exist in Placer County;
(2) Analyzing transit needs in accordance with adopted definitions of “unmet transit needs”
and “reasonable to meet;”
(3) Consultation with the Social Services Transportation Advisory Council (SSTAC); and
(4) Adoption of a finding regarding unmet transit needs that may exist for implementation in
the next fiscal year.
Unmet transit needs may include establishing, contracting for, or expanding public transportation,
in addition to services or measures required to comply with the Americans with Disabilities Act.
If, based on the adopted definition and criteria, any unmet transit needs are determined to be
reasonable to meet by the PCTPA Board; they must be funded in the next fiscal year prior to any
TDA funds being allocated for streets and roads purposes.
DISCUSSION
The Unmet Transit Needs Analysis and Recommendations Final Report for FY 2011/12 are
provided as Attachment 1. The analysis was conducted in accordance with the definitions of
“unmet transit needs” and “reasonable to meet” amended by the PCTPA Board of Directors in
September 2006. The analysis relied upon our adopted Short Range Transit Plans, the Long Range
Transit Master Plan, and the South Placer Dial-a-Ride Study and SACOG’s Public Transit Human
Services Transportation Coordinated Plan.
Unmet Transit Needs Process
This year PCTPA reviewed 83 comments pertaining to unmet transit need requests; 16 percent
were outside PCTPA’s jurisdiction, with the majority focused on improving and expanding transit
services and specialized transportation within the North Lake Tahoe Basin and the Town of
Truckee.
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Of the comments addressing unmet transit needs, the list below summarizes the more prominent
themes:
• New service or service extensions (this was the dominant comment category).
• More direct routes, with fewer transfers.
• Regional connections between North Lake Tahoe, Auburn, Folsom/western El Dorado, and
Sacramento.
• More consistent service hours among the different operators to provide better connectivity.
• More frequent service, especially during commute periods.
• More weekend service, with longer service hours, particularly in the morning.
• Later evening and night service consistent with employer work schedules, particularly in
North Lake Tahoe.
• Provision of specialized transportation for non-emergency medical needs.
• Improved marketing, signage, information availability, and outreach of services.
• Various facility improvements, including shelters and stops.
In accordance with TDA requirements, the SSTAC met on January 25, 2011 to review the Draft
Report whose review is required by TDA. The SSTAC comments are included in Appendix “E” of
the Report.
In addition, the report was reviewed by the Transit Operator’s Working Group (TOWG) and
PCTPA’s Technical Advisory Group (TAC) on February 8, 2011. These committees had no
comments. The SSTAC, TOWG, and TAC concur with the recommended finding identified
below.
Recommended Finding
There are no new unmet transit needs that are reasonable to meet for FY 2010/11.
The following finding from FY 2004/05, as amended in FY 2009/10, was considered an unmet
transit need on a conditional basis:


Year-round service between Truckee and Kings Beach on SR 267 provided by TART via a
new or combined route that connects Truckee, Northstar-at Tahoe and Kings Beach
continues to be an unmet transit need that is reasonable to meet on a conditional basis
due to adopted TART Systems (Short Range Transit) Plan recommendations.
Implementation of year-round service is contingent upon development of a multi-year
funding plan, which demonstrates a financial commitment toward the service by
jurisdictions and partners, including those outside of PCTPA’s purview.

Attachment

PLACER COUNTY TRANSPORTATION PLANNING AGENCY

IN THE MATTER OF: A RESOLUTION
MAKING FINDINGS REGARDING UNMET
TRANSIT NEEDS IN PLACER COUNTY
THAT ARE REASONABLE TO MEET

RESOLUTION NO. 11-08

The following resolution was duly passed by the Placer County Transportation Planning
Agency at a regular meeting held February 23, 2011 by the following vote on roll call:
AYES:
NOES:
ABSENT:

Signed and approved by me after its passage

_______________________________________
Chair
Placer County Transportation Planning Agency

_________________________________
Executive Director

WHEREAS, pursuant to California Government Code, Title 7.91, Section 67910, PCTPA was
created as a local area planning agency to provide regional transportation planning for the area
of Placer County, exclusive of the Lake Tahoe Basin; and
WHEREAS, California Government Code Section 29532.1(c) identifies PCTPA as the
designated Regional Transportation Planning Agency for Placer County, exclusive of the Lake
Tahoe Basin; and
WHEREAS, pursuant to Public Utilities Code, Section 99401.5(d), the PCTPA must adopt by
resolution a finding on unmet transit needs prior to allocating funds for non-transit purposes;
and
WHEREAS, PCTPA has solicited testimony from social service agencies, transit users, and
the general public through advertisements, flyers, press releases, public workshops, and a
public hearing regarding unmet transit needs they may have; and

WHEREAS, each item of testimony received was analyzed and compared with the definitions
of “unmet transit need” and “reasonable to meet” as adopted by the PCTPA in September 2006,
and is documented in the FY 2010/11 Unmet Transit Needs Analysis and Recommendations
Final Report for FY 2011/12; and
WHEREAS, PCTPA has consulted with the Social Services Transportation Advisory Council
(SSTAC) regarding unmet transit needs in accordance with Public Utilities Code, Section
99238(c); and
WHEREAS, there are no new unmet transit needs that are reasonable to meet for FY 2010/11.
THEREFORE, BE IT RESOLVED THAT the following finding from FY 2004/05, as
amended in FY 2009/10, was found to be reasonable to meet as an unmet transit need on a
conditional basis:
 Year-round service between Truckee and Kings Beach on SR 267
provided by TART via a new or combined route that connects
Truckee, Northstar-at Tahoe and Kings Beach continues to be an
unmet transit need that is reasonable to meet on a conditional
basis due to adopted TART Systems (Short Range Transit) Plan
recommendations. Implementation of year-round service is
contingent upon development of a multi-year funding plan, which
demonstrates a financial commitment toward the service by
jurisdictions and partners, including those outside of PCTPA’s
purview.
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EXECUTIVE SUMMARY
UNMET TRANSIT NEEDS FINDINGS

The following findings are based on an analysis conducted in accordance with the definitions and
criteria adopted by the Placer County Transportation Planning Agency Board in September 2006,
as amended.
There are no new unmet transit needs that are reasonable to meet for FY 2010/11. However,
several comments were submitted requesting specialized transportation to serve non-emergency
medical / health trip purposes within the North Lake Tahoe / Truckee area. The recommendation
to address these potential unmet transit needs is as follows:


PCTPA, NCTC and TRPA should jointly pursue grant funding opportunities to assess
whether this potential unmet transit need can be found reasonable to meet or not.

In FY 2004/05 the PCTPA Board approved a finding that year-round service between Truckee
and Kings Beach on SR 267 provided by TART via a new or combined route that connects
Truckee, Northstar-at Tahoe and Kings Beach is an unmet transit need that is reasonable to
meet on a conditional basis. Subsequent annual unmet transit needs processes continued to find
that year round service along SR 267 to be reasonable to meet on a conditional basis. The
PCTPA Board amended the original finding on February 24, 2010 to read as follows:


Year-round service between Truckee and Kings Beach on SR 267 provided by TART via
a new or combined route that connects Truckee, Northstar-at Tahoe and Kings Beach
continues to be an unmet transit need that is reasonable to meet on a conditional basis
due to adopted TART Systems (Short Range Transit) Plan recommendations.
Implementation of year-round service is contingent upon development of a multi-year
funding plan, which demonstrates a financial commitment toward the service by
jurisdictions and partners, including those outside of PCTPA’s purview.
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INTRODUCTION

Background
This report presents an analysis of the recent public testimony on unmet transit needs in Placer
County. This annual process fulfills the requirements of the Transportation Development Act
(TDA) regarding uses of the Local Transportation Fund (LTF). The LTF consists of ¼ cent of
the sales taxes collected in Placer County. Transit needs are the highest priority for funds
received under the TDA. The legislative intent for the use of the LTF funds is stated in the Public
Utilities Code:
It is in the interest of the state that funds available for transit development be fully
expended to meet the transit needs that exist in California. Such funds are to be
expended for physical improvement to improve the movement of transit vehicles, the
comfort of the patrons, and the exchange of patrons from one transportation mode to
another.
The Placer County Transportation Planning Agency (PCTPA) Board of Directors has adopted a
definition of an unmet transit need and criteria for determining whether needs are reasonable to
meet. The adopted definition of an unmet transit need is as follows:
An unmet transit need is an expressed or identified need, which is not currently being met
through the existing system of public transportation services. Unmet transit needs are
also those needs required to comply with the requirements of the Americans with
Disabilities Act.
The adopted criteria for determining whether or not an unmet transit need is reasonable to meet
(assuming all of the criteria prevail) are as follows:


Service, which if implemented or funded, would result in the responsible service
meeting the fare box recovery requirement specified in California Code of
Regulations Sections 6633.2 and 6633.5, and Public Utilities Code 99268.2, 99268.3,
99268.4, and 99268.5. The minimum required fare box recovery is 10 percent for
Placer County Transit (PCT), Tahoe Area Regional Transit (TART)(including a goal
of 15 percent), Auburn Transit, Lincoln Transit, and paratransit (Dial-A-Ride)
services; for Roseville Transit it is 15 percent.



Notwithstanding the criterion above, an exemption to the required fare box recovery
requirement is available to the claimant for extension of public transportation
services, as defined by California Code of Regulations Section 6633.8, and Public
Utilities Code 99268.8.



Service, which if implemented or funded, would not cause the responsible operator to
incur expenditures in excess of the maximum amount of Local Transportation Funds,
State Transit Assistance Funds, Federal Transit Administration Funds, and fare
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revenues and local support, as defined by Sections 6611.2 and 6611.3 of the
California Administrative Code, which may be available to the claimant.


Community support exists for the public subsidy of transit services designed to
address the unmet transit need, including but not limited to, support from community
groups, community leaders, and community meetings reflecting a commitment to
public transit.



The need should be in conformance with the goals included in the Regional
Transportation Plan.



The need is consistent with the intent of the goals of the adopted Short Range Transit
Plan for the applicable jurisdiction.

If the PCTPA Board of Directors finds that there are unmet transit needs that are reasonable to
meet, LTF funds must be spent to meet those needs before funds can be spent for streets and
roads purposes. However, if no needs meet the reasonable-to-meet criteria, jurisdictions can
implement service changes or other improvements as long as transit operators continue to meet
the TDA-required fare box recovery minimum.
American with Disabilities Act (ADA) Requirements
The Americans with Disabilities Act (ADA) requires that all public transit buses be accessible to
individuals with disabilities. Currently, all buses used by transit providers in Placer County meet
this requirement. In addition, the ADA requires transit authorities to provide complementary
paratransit or other special transportation services to individuals with disabilities who cannot use
fixed-route bus service. This service must be demand-response and curb-to-curb service
provided within a ¾-mile boundary around all fixed-route transit services. Placer County transit
operators fulfill this requirement in one of two ways: Dial-A-Ride paratransit service or deviated
fixed-route service.
Any trips that are currently not provided according to these requirements are considered
violations of ADA regulations. According to the PCTPA definition, an unmet transit need can
include those trips (and measures) required to comply with the requirements of the ADA.
Existing Transit Operations
There are five public transit providers, including the Western Placer Consolidated Transportation
Services Agency, serving the western portion of Placer County, and one transit operator, the
Tahoe Area Regional Transit Service, serving the northern and western shores of Lake Tahoe.
Auburn Transit
The City of Auburn Department of Public works operates Auburn Transit. Auburn Transit
provides two deviated fixed routes weekdays from 6:00 am to 6:30 pm, and one deviated fixed
route on Saturdays from 9:00 am to 5:00 pm. These interlinking routes will deviate from the
scheduled route up to ¾ of a mile upon a reservation request, scheduled at least two hours in
advance. This deviated fixed-route service fulfills the Americans with Disabilities Act (ADA)
5
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requirement for complementary paratransit service. The vehicles are equipped with a cellular
phone, which allows passengers to contact the drivers directly for demand-response service.
Auburn Transit is based around the Auburn Multi-Modal Station located on Blocker Drive near
Nevada Street. The Auburn Multi-Modal Station provides a transfer point from Auburn Transit
to Placer County Transit and Nevada County’s Gold County Stage service.
Lincoln Transit
The City of Lincoln Department of Public Services operates Lincoln Transit. Lincoln Transit
provides fixed-route and demand response public transit services. The service includes two fixed
routes: the Downtown Circulator and Lincoln Loop.
The Downtown Circulator operates throughout historic Downtown Lincoln and along SR 65;
with stops near City Hall, commercial retail centers, Twelve Bridges library, Twelve Bridges
Medical Center, and Kaiser Permanente. Service hours are Monday through Friday (except
holidays) from 6:30 am to 5:30 pm. The Downtown Circulator also connects with Placer County
Transit’s Lincoln/Rocklin/Sierra College route. Placer County Transit service is available during
evening hours and Saturday at Third and F Streets.
The Lincoln Loop operates throughout north of the Auburn Ravine, with stops at many schools,
parks, community centers, and other points of interest. Service hours are Monday through Friday
(except holidays) from 7:00 am to 6:00 pm.
Lincoln Transit offers complementary paratransit service to ADA-certified individuals and
seniors (age 60 and above). The program, which operates as a shared-ride, reservation-based
service, provides curb-to-curb service to any location within a ¾-mile radius of any Lincoln
Transit route as well as the Del Webb community. With respect to ride requests, priority will be
given to ADA-certified individuals followed by seniors (defined as persons age 60 and above).
Use of the dial-a-ride service by the general public is available solely on a space-available basis.
The service operates Monday through Friday, from 7:00 am to 6:00 pm.
The Lincoln Transit Short Range Transit Plan was recently updated and adopted April 2009.
Placer County Transit (PCT)
Placer County Transit directly operates fixed route service between 1) Alta, Colfax and Auburn,
2) Auburn and the Watt-I-80 Light Rail, 3) Dry Creek Road in North Auburn to Downtown
Auburn, and 4) Lincoln, Rocklin and Sierra College. This service operates Monday through
Friday, 5:00 am to 9:00 pm; and on Saturdays from 8:00 am to 7:00 pm.
PCT contracts Dial-A-Ride service and the Taylor Road Shuttle to PRIDE Industries. Dial-ARide provides service based on reservations directly to requested destinations within the service
area. Dial-A-Ride is provided in Auburn in the Highway 49 Corridor, Loomis, Rocklin and
Granite Bay. The Taylor Road Shuttle provides service to Newcastle, Penryn and Loomis from
Auburn to Sierra College in Rocklin.
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PCT provides connections with Auburn Transit, Gold Country Stage (Nevada County), Lincoln
Transit, Roseville Transit, and the Sacramento Regional Transit District (RT) at designated
transfer points within respective jurisdictions.
The Placer Commuter Express (PCE) service begins in Colfax and stops at Clipper Gap, Auburn,
Penryn, Loomis, Rocklin and Roseville, and ends in downtown Sacramento. This service
operates Monday through Friday from 5:00 am to 8:00 am and from 4:00 pm to 7:00 pm.
The Placer County vanpool program is administered by PCT. The vanpools are leased from a
private firm and driven by one of the commuters in the vanpool. Currently there are ten
vanpools originating from Placer County to various employers in Sacramento and Davis. The
vanpool program is supported with County subsidy.
Roseville Transit
The City of Roseville Department of Public Works is responsible for providing transit service
within the City of Roseville. The City owns and maintains the bus fleet and contracts with a
transit provider for the daily operation of Roseville Transit.
Roseville Transit is comprised of three modes: a fixed route service with thirteen local routes
operated throughout the City, as well as a peak hour employee shuttle; Dial-A-Ride, a city-wide
demand-response service open to the general public; and a weekday peak-period commuter
service from park-and-ride facilities within Roseville to downtown Sacramento and to the
Highway 50 corridor (as well as a reverse commuter service using the same commuter buses).
All services operate weekdays, from 6:00 am to 7:00 pm., except the Commuter service, which
operates from 5:00 am to 9:00 am and from 3:30 pm to 7:00 pm. The fixed-route service (except
for the peak hour employee shuttle) operates on Saturdays, while the Dial-A-Ride operates on
Saturdays and Sundays. Dial-A-Ride services operate on Saturday and Sunday from 8:00 am to
6:00 pm.
Roseville Transit provides connections with Placer County Transit (PCT) and the Sacramento
Regional Transit District (RT) at designated transfer points in Roseville. Commuter services
also have selected transfer points with light rail services provided by RT and with bus service
provided by Yolobus to the Sacramento International Airport.
Tahoe Area Regional Transit (TART)
Transit services in the North Tahoe area are primarily provided by Tahoe Area Regional Transit
(TART) which is operated by the Placer County Department of Public Works. TART service
differs from other transit services operated in Placer County, as it operates within the
jurisdictions of multiple planning agencies including the Nevada County Transportation
Commission (NCTC), the Tahoe Regional Planning Agency (TRPA), and the Placer County
Transportation Planning Agency (PCTPA).
TART operates public bus transit service in North Tahoe. TART’s “mainline” route runs yearround between Tahoma on the Westshore to the Hyatt in Incline Village. The route serves Tahoe
City, Kings Beach and all of the other communities along this route. TART also operates route
service between Tahoe City, Squaw Valley and Truckee. In the summer time, TART adds the
7
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Tahoe Trolley service, which increases daytime service and adds nighttime service. In the winter
and summer TART adds runs on SR 267 between Truckee, Northstar and Kings Beach.
In general, TRPA is responsible for analyzing unmet transit needs within the Tahoe Basin, and
PCTPA is responsible for the unmet transit needs outside the Basin, but within Placer County.
NCTC performs the required unmet transit needs analysis within the Town of Truckee, where
TART also provides a level of transit service. For purposes of this report, PCTPA focuses only
on transit services located within its jurisdiction - State Routes 89 and 267 corridors.
Western Placer Consolidated Transportation Services Agency (WPCTSA)
In FY 2008/09, the Placer County Transportation Planning Agency (PCTPA) designated the
Western Placer Consolidated Transportation Services Agency (WPCTSA) to replace PRIDE
Industries as the new Consolidated Transportation Service Agency (or CTSA) to serve western
Placer County. The new CTSA is a joint powers authority, consisting of Placer County and all of
the cities within the County. The WPCTSA became effective October 13, 2008, and new the
service went into effect on January 2, 2009.
On January 2, 2009, three PRIDE Industries transportation programs – the I-Med program (or the
non-emergency medical transportation program), the transportation voucher program, and the
volunteer transportation program - transferred their administration to a new public / private
partnership between the WPCTSA and Seniors First, Inc. The private partners financially
supporting the non-emergency medical transportation program, branded as “Health Express,”
are: Seniors First, Inc, Sutter Auburn Faith Hospital, Sutter Roseville Medical Center, Kaiser
Permanente, Placer Collaborative Network and Placer Independent Resource Services. The Area
4 Agency on Aging similarly supports the volunteer transportation program.
Transit Expenditures
Public transit services in western Placer County are funded by a variety of local, state, and
federal sources. The primary source of local transit funds is the Transportation Development Act
(TDA). While all transit operators in Placer County use TDA funds to operate their respective
services, other federal, state and local funds are also used for capital and operations.
The TDA provides funding under two separate programs called the Local Transportation Fund
(LTF) and the State Transit Assistance (STA) fund. The LTF is derived from ¼ percent of the
statewide sales tax collected in Placer County. Each jurisdiction in Placer County receives LTF
funds according to a formula apportioned on the basis of population. Population estimates come
from the California Department of Finance (DOF).
The Unmet Transit Needs process relates only to the use of the LTF for transit expenditures and
the use of those funds to fulfill any unmet transit need that is found to be reasonable to meet by
this process.
The table below shows for FY 2009/10 Local Transportation Fund (LTF) expenditures by
jurisdiction within Placer County for transit and for streets and roads purposes. For the western
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slope of Placer County, transit expenditures comprise 72.6 percent and street expenditures
comprise 27.4 percent of the LTF in FY 2009/10.

Local Transportation Fund (LTF) Expenditures
by Placer County Jurisdiction for Western Slope – FY 2009/10
LTF
LTF
LTF
LTF
Transit $
LTF
LTF
Streets $
Transit $
Transit %
Per
Streets $
Streets %
Per
Capita1
Capita1
$395,155
92.0%
$24.42
$34,228
8.0%
$2.55
$11,248
18.7%
$5.99
$48,788
81.3%
$25.98
$472,406
100.0%
NA
NA
NA
NA
$749,286
58.5%
$18.70
$530,989
41.5%
$13.25
$79,288
37.2%
$11.87
$134,107
62.8%
$20.08

Total LTF

$429,383
Auburn
$60,036
Colfax
$472,406
WPCTSA
$1,280,275
Lincoln
$213,395
Loomis
Placer
$2,361,000
77.2%
$21.38
$697,665
22.8%
$6.32
$3,058,665
County
$926,644
53.0%
$16.92
$824,191
47.1%
$15.05
$1,750,835
Rocklin
$2,883,399
80.2%
$25.67
$711,4542
19.8%
$6.33
$3,594,853
Roseville2
Western
$7,878,426
72.6%
$23.20 $2,981,422
27.4%
$8.78 $10,859,848
Slope Total
Sources:
FY 2009/10 Final LTF Apportionment, August 2009; & FY 2009/10 jurisdiction TDA Claims under Article 4,
Article 4.5, Articles, 8a, and 8.
Notes:
1.
Per capita figures based on California Department of Finance City/County Population Estimates Table E-1:
January 1, 2008 to January 1, 2009.
2.
Roseville Street and Road funds used for ridesharing, TSM, and bikeway programs (i.e., planning,
implementation and capital projects).

Assuming the LTF currently allocated in FY 2009/10 to streets and roads was re-allocated
toward transit operations as recommended in the Transit Master Plan, approximately 8 new bus
routes could be implemented within western Placer County – each operating daily (12 hours),
with annual operating cost of about $350,000 per route.
The table below reviews the prior four-year trend in the percentage of LTF devoted toward
transit and LTF spent on transit per capita for each jurisdiction. As can be seen from this table,
LTF allocated to transit has historically averaged about 60 percent; while LTF allocated to streets
and roads has averaged about 40 percent. In FY 2009/10, however, LTF allocated toward transit
increased significantly to 72.5 percent; while LTF allocated to streets and roads declined to 27.5
percent. These allocations vary widely depending upon current economic conditions, and
whether the jurisdiction directly provides transit service vs. contracting for such services.
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Four Year Trend – LTF Devoted by Jurisdictions Toward Transit
FY 2005/06

LTF
Transit
%

FY 2006/07

LTF Transit
$ per Capita1

LTF
Transit
%

FY 2007/08

LTF Transit
$ per Capita1

LTF
Transit
%

FY 2008/09

LTF Transit
$ per Capita1

LTF
Transit
%

LTF Transit
$ per Capita1

Auburn

54.5%

$29.29

25.0%

$15.80

39.3%

$18.94

50.5%

$22.33

Colfax

4.2%

$2.25

5.2%

$3.26

12.3%

$5.94

9.0%

$3.46

100.0%

N/A

100.0%

NA

100.0%

NA

100.0%

NA

Lincoln

50.3%

$21.87

27.1%

$15.11

30.3%

$13.89

1.8%

$0.71

Loomis
Placer
County4

2..9%

$1.34

0.0%

$0.0

8.0%

$3.82

12.4%

$5.53

53.5%

$25.20

52.0%

$32.53

50.9%

$24.50

58.1%

$25.71

Rocklin

10.3%

$5.53

6.3%

$3.95

15.9%

$7.49

25.9%

$11.41

Roseville2
Western
Slope Total

99.3%

$52.38

96.4%

$60.10

100.0%

$47.48

83.4%

$31.61

62.4%

$32.97

56.7%

$36.90

59.7%

$29.88

54.6%

$3.7

WPCTSA3

Sources:
FY 2005/06, FY 2006/07, FY2007/08, & FY 2008/09 TDA Claims.
Notes:
1.
Per capita figures based on California Department of Finance City/County Population Estimates Table E-1:
January 1, 2005 to January 1, 2006; January 1, 2006 to January 1, 2007; January 1, 2007 to January 2008;
and January 1, 2008 to January 1, 2009.
2.
Remaining Roseville LTF $ spent on ridesharing, TDM, bikeway programs in FY 2005/06, FY 2006/07, FY
2007/08, & FY 2008/09.
3.
WPCTSA funding is for community transit purposes only. During FY 2007/08, PRIDE Industries functioned
as the CTSA for six months; remaining six months PCTPA functioned as Interim CTSA.
4.
Includes $35,000 Article 4.5 funds converted to Article 4.0 funds from PCTPA Interim CTSA in FY 2007/08.

Transit Consolidation Implementation Strategy
In March 2009, the PCTPA Board directed staff to investigate potential operational
improvements and/or cost savings that could result from consolidating the various transit
operations in Placer County. An important impetus for the consolidation effort has been the
State funding cuts for local transportation over the last several years.
In recognition that different jurisdictions have different priorities for transit services that cannot
be captured by technical information, the PCTPA Board established a seven member Ad Hoc
Policy Committee, with one elected official appointed from each jurisdiction.
On January 14, 2010, the Ad Hoc Policy Committee reached consensus on the following transit
consolidation implementation strategy:
 Transit consolidation efforts are premature. Focus should first be on improved coordination
of existing transit services.
 Specific areas of coordination that should be pursued are:
o Improved/streamlined transfers between operators;
10
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Coordination of schedules;
Elimination of service duplications;
Uniform fare card or other way of paying that will work on all transit services; and
Implementation of a call center as a single phone number/point of contact for the public
to get transit information, schedules, and dial-a-ride reservations.
The Transit Operators Working Group (TOWG) should be the charged with moving the
coordination effort forward.
o
o
o
o



Involvement of the Social Services Transportation Advisory Council (SSTAC)
The Transportation Development Act requires that the Placer County Social Service
Transportation Advisory Council (SSTAC) annually participate in the identification of transit
needs in Placer County, including unmet transit needs that may exist. The SSTAC, established
by the PCTPA, includes members representing the following constituencies:
 Transit users age 60 and older;
 Transit users who have a disability;
 Local social service providers who serve seniors, persons with disabilities, and persons of
limited means;
 Social service transportation providers;
 The designated consolidated transportation services agency; and,
 Additional members as appropriate.
The SSTAC’s responsibilities include:
 Participation in the process of identifying unmet transit needs;
 Recommending whether or not there are any unmet transit needs that are reasonable to meet;
and,
 Advising on any other major transit issues, including the coordination and consolidation of
specialized transportation services.
The SSTAC met on January 25 to review the Draft Report. Further comments may be submitted
by SSTAC members up to February 9. The SSTAC previously provided a recommendation to
revise the original unmet transit needs reasonable to meet finding from FY 2004/05 for yearround service along SR 267. That recommendation is reflected in this report. Minutes from the
SSTAC meeting are included as Appendix “E.”
Short Range Transit Plans
Short range transit plans (SRTP) are prepared for each of the transit operators in Placer County.
These plans look at countywide demographics, review operating histories of each transit
operator, analyze demand for transit services, present a series of goals, objectives and
performance standards, analyze a series of service alternatives, identify operating, maintenance
and capital program needs, address the requirements of the ADA, the FTA and the TDA, and
present the steps that each transit operator will take over the seven year plan period to improve
and enhance transit services. Because these documents represent a focused and calculated
approach to improve each transit system, the PCTPA Board of Directors requires that any unmet
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transit need that is identified to be consistent with the applicable SRTP before it can be
considered “reasonable to meet.”
In 2004 and 2005, SRTPs were updated for each of Placer County’s transit operators. Since this
last update all of the transit operators have made significant changes to their services, including
increases in service area, frequency and span of hours. Because the majority of the data
contained in each SRTP has become dated, much of this year’s analysis and recommendations
contained in this report will focus on providing guidance toward addressing unmet transit needs
and issues within the next Plan updates.
Auburn Transit, PCT, Roseville Transit, and the Western Placer CTSA SRTPs will be updated in
FY 2010/11. Lincoln Transit’s SRTP was recently updated and adopted by the City Council in
April 2009.
Status of Prior Year Unmet Transit Needs Recommendations
The following findings are based on analysis conducted in accordance with the definitions and
criteria adopted by the Placer County Transportation Planning Agency Board in September 2006,
as amended.
FY 2004/05 Unmet Transit Needs Process Approved Finding as Amended in 2010
In FY 2004/05 the PCTPA Board approved a finding that year-round service between Truckee
and Kings Beach on SR 267 provided by TART via a new or combined route that connects
Truckee, Northstar-at Tahoe and Kings Beach is an unmet transit need that is reasonable to
meet on a conditional basis. Subsequent annual unmet transit needs processes continued to find
that year round service along SR 267 to be reasonable to meet on a conditional basis. The
PCTPA Board amended the original finding on February 24, 2010 to read as follows:


Year-round service between Truckee and Kings Beach on SR 267 provided by TART via
a new or combined route that connects Truckee, Northstar-at Tahoe and Kings Beach
continues to be an unmet transit need that is reasonable to meet on a conditional basis
due to adopted TART Systems (Short Range Transit) Plan recommendations.
Implementation of year-round service is contingent upon development of a multi-year
funding plan, which demonstrates a financial commitment toward the service by
jurisdictions and partners, including those outside of PCTPA’s purview.

Analysis
TART began transit service along the SR 267 corridor in the winter 2007. This service runs only
during the winter months between the Town of Truckee (Nevada County) and Kings Beach
(Placer County), with service to the Northstar-at-Tahoe Ski Resort.
The TART Systems (Short Range Transit) Plan suggests that the projected fare box recovery of
several service alternatives along SR 267 operated by TART would meet the minimum
requirement to be considered as an unmet transit need that is reasonable to meet. The Plan
recommended that the current winter-only service along SR 267 remain unchanged until the
Community Service Areas for Martis Valley are established, generating the funding needed to
12
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implement a new TART route along this corridor year-round. The year round service when
implemented is expected to incrementally cost about $400,000 annually to add the off-season
(summer service). TART does not currently have a policy that requires a minimum amount of
operating dollars needed to initiate a new service. As a practice, TART would like to see three
full budget years funded before making a commitment to the public to initiate new service.
There are about 13 separate Community Service Areas (CSAs) to be created within Martis
Valley. Six have been created by the Placer County Board of Supervisors. The existing CSA’s
are raising about $20,000 per year. The total CSA contribution toward transit service is expected
to be $210,000 per year.
The jurisdictions outside of the PCTPA jurisdiction – Nevada County, Town of Truckee and
TRPA - do not have sufficient funding at this point to contribute to their fair share of year-round
service along this corridor. These jurisdictions currently commit all of their LTF funds toward
transit services, either to TART or the Town of Truckee transit service.
For year round SR 267 service to occur, jurisdictions and partners outside of PCTPA’s purview
would need to commit toward their fair share cost of the service, whether through the use of LTF
or another fund source(s).
FY 2009/10 Unmet Transit Needs Process Approved Findings
 Placer County through a contractual arrangement with Western Placer CTSA shall
implement a Taylor Road Shuttle two-year pilot program providing hourly service on
Tuesdays and Thursdays between the 7:30 a.m. to 1:30 p.m. The pilot program will be
subject to productivity standards determined by the Transit Operator Working Group. The
pilot program would be funded by the Western Placer CTSA.
A Memorandum of Understanding (MOU) for a two year demonstration service was approved
over the summer 2009 between Placer County and the WPCTSA. Service was initiated in midAugust 2009. The two year demonstration would conclude December 2011, depending upon its
productivity. Generally, the service operating at 9:45 am and at 12:45 pm are doing quite well
when compared to the base service. The service operating at 7:35 am and 8:45 am are
performing poorly; while the service operating at 10:45 am and 11:45 am can only be considered
moderately successful compared to the base service.


Develop and implement a centralized Call Center, as outlined in the South Placer County
Dial-a-Ride Study. PCTPA will designate the Western Placer CTSA as the Call Center
administrator. The Call Center would be funded by the Western Placer CTSA.

The WPCTSA has been designated as the Call Center Administrator. Roseville Transit has
agreed to serve as the Call Center operator, managing day to day operations. A Memorandum of
Agreement has been approved by WPCTSA in October 2010 and by the City of Roseville in
November 2010. The TOWG is currently addressing the next steps toward implementation, with
a start up goal of April 1, 2011.
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2010/11 Unmet Transit Needs Comments: Compilation and Distribution
As in previous years, the comments analyzed for this year’s Unmet Transit Needs report were
compiled through telephone calls, web site access, email communication, letters, and fax
messages. Public comments for the unmet transit needs process were accepted from September
27, 2010 until November 19, 2010; however, late comments were accepted up to the publication
of this draft report.
The Unmet Transit Needs public hearing was held on October 27, 2010 at the regularly
scheduled PCTPA Board of Directors meeting. In addition to the public hearing, public
workshops will be held in the following jurisdictions:


Tuesday, November 2,
2010

10:00-11:00
a.m.
1:30-2:30
p.m.

4:00-5:00
p.m.


Wednesday, November 3,
2010

10:00-11:00
a.m.
1:30-2:30
p.m.



Thursday, November 4,
2010

1:30-2:30
p.m.

Auburn City Hall
1225 Lincoln Way, Room 10
Auburn
Lincoln City Hall
600 Sixth Street
First Floor Community Meeting Room
Lincoln
Roseville Civic Center
311 Vernon Street
Meeting Rooms 1 & 2
Roseville
Loomis Train Depot
5775 Horseshoe Bar Road
Loomis, CA
Rocklin City Council Chambers
3970 Rocklin Road
Rocklin, CA
North Lake Tahoe Conference Center
8318 North Lake Blvd.
Kings Beach

Each of the public workshops and the public hearing was advertised in local newspapers, along
with flyers distributed by the transit operators (including versions available in Spanish. All of the
locations for each public workshop and the public hearing were considered transit accessible, and
jurisdiction transit staffs were encouraged to attend all meetings.
PCTPA also participated in a transportation forum sponsored by the Placer Collaborative
Network (PCN) on December 8, 2010. This forum focused on the transportation needs of health
and human service agencies and their clientele.
The graph below shows the percent distribution (by category) of the total amount of comments
received during this year’s unmet transit needs public comment period.
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Note: *All comments received, including those that are duplicative of other comments, are counted.

Many of the comments received during the unmet transit needs public comment period are
duplicative or are very similar in nature to comments received. Therefore, some consolidation of
the comments received has been made for purposes of avoiding duplicative analysis in the
Analysis and Recommendations section of the report. In many cases, the comment addressed
may represent two or more comments received. In total, this year’s Analysis and
Recommendations section of the report review 83 consolidated unmet transit comments. The
majority of these comments were submitted by e-mail or through PCTPA’s web site. The
remainder were transmitted to PCTPA by regular mail, fax, and phone call or received through
the public hearing or workshops.
PCTPA TOWG and TAC Comments
In conjunction with the SSTAC, the Transit Operators Working Group (TOWG) met on January
25, 2011 to review the Draft Report, with comments due to PCTPA by February 8, 2011. The
Draft Report was also reviewed by the PCTPA’s Technical Advisory Committee on February 8,
2011. The TOWG and the TAC concurred with the recommendations included in the Report.
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ANALYSIS AND RECOMMENDATIONS
Categories of Unmet Transit Need Requests
The unmet transit needs analysis is organized by categories of unmet transit need requests
commonly expressed during the public comment period. These categories are further defined
below. Within each of these categories, the unmet transit needs are sorted by jurisdiction. Each
request is accompanied by an analysis as appropriate, and a recommendation is offered for
PCTPA Board consideration.
Fares
Fares refer to the fee paid by a passenger allowing the person to make use of a public transit
system.
Service Area
Service area is defined as a geographic area, which is provided with public transit services.
Service area is typically defined to be consistent with ADA requirements; i.e., service that can be
provided up to ¾ mile of a bus route. Individual service area descriptions for Placer transit
operators are described in the section “Existing Transit Operations” of this report.
Service Frequency
Service frequency refers to the amount of time scheduled between consecutive buses (or trains)
on a given route segment; in other words, how often the bus (or train) comes (also referred to as
Headway).
Service Schedule
Service schedule refers an existing time table by which an individual route of transit system
operates. The schedule typically shows days of the week (weekday vs. weekend), time of day,
frequency, and time points for key bus stop locations, and a route map over which the route
operates, with key locations / activity centers served indicated by the map.
Service Span
Service span refers to the approximate starting and ending hours of transit service operated; for
example, 6:00 a.m. to 10:00 p.m. Typically, service span does not include deadhead time.
Service span often varies by weekday, Saturday, or Sunday; or by type of service provided.
New Service / Route Extensions
A new route is a specified path taken in a previously unserved or underserved area by a transit
vehicle, along which passengers are picked up or discharged. Usually, the route is designated by
a number or a name. Route extensions typically involve greater than 25 percent of an existing
route’s miles or service hours.
Americans with Disabilities Act (ADA)
The Americans with Disabilities Act (ADA) is a civil rights law passed by Congress in 1990,
which makes it illegal to discriminate against people with disabilities in employment, services
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provided by state and local governments, public and private transportation, public
accommodations and telecommunications.
Other Requests
Many comments cover operational, customer service, bus stops / transit shelters and park-andride facilities, fares, and miscellaneous issues. They do not meet the PCTPA definition of an
unmet transit need. These comments do indicate areas where changes if implemented by the
transit operators, could contribute to improved customer service, increased ridership,
convenience, safety, and overall comfort. Therefore, they are included here as valued customer
input regarding existing public transit services, and will be forwarded to the transit operators in
Placer County for their consideration. Responses to these requests have been provided where
pertinent information is available.
Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for
FY 2011/12
The unmet transit needs analysis and recommendations for FY 2011/12 are presented on the
following table.
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Jurisdiction

Public Comments

Analysis

Recommendation

Fares
Placer County
Transit

What is Placer County Transit’s fare recovery ratio and how is it calculated?

Farebox Recovery Ratio is calculated by dividing the fare revenue by the operating cost. Placer
County Transit needs to achieve a minimum of 10 percent ratio.

This is not an unmet transit need.

Placer County /
Roseville

This is not an unmet transit need.
Employed with Health and Human Services in the Adult System of Care and
Roseville Transit
work with people who are primarily either on Social Security or who are
Roseville Transit accepts Placer County Transit transfers into the Roseville Transit system. Likewise,
receiving General Relief. Many of the people I serve use public transit as their
Roseville Transit passengers may board Placer County Transit (at the Louis/Orlando Transfer Point
primary source of transportation; and many live in Roseville but receive services and Galleria Transfer Point only) with a Roseville Transit Daily, Semi-Monthly, or Monthly Passes.
in Auburn. I have learned that we are no longer able to use transfers from
Roseville Transit to Placer County Transit and that it costs between $5-6 to
Placer County Transit
commute one way. Other counties have a monthly pass that allows them access to Free transfers between Placer County Transit buses have been replaced by the 24 Hour Daily Pass.
any public transit system. Is it possible to incorporate a monthly pass such as this This change in transfer policy applies only to transfers between Placer County Transit buses, such as
here in Placer County?
transferring between the Hwy 49 bus and the Auburn/Light Rail bus.
Transfers between Placer County Transit and other transit agencies (Auburn Transit, Gold Country
Stage and Roseville Transit) remain available for free.
Fares
Placer County Transit one-way fare for the general public is $1.25; for seniors/disabled/youth (6-12)
the one-way fare is $0.60. The general public 24 hour pass is $2.50; for seniors/disabled/youth it is
$1.25. Placer County Transit does not offer a monthly pass; rather it offers a 40 ride pass for $33 for
the general public and $16.50 for seniors/disabled/youth.
Roseville Transit one-way fare for the general public is $1.50; for seniors/disabled/Medicare/students
it is $0.75. The daily pass is $4.00 for the general public; for seniors/disabled/Medicare/students it is
$2.00. Roseville Transit offers a monthly pass at $58 for the general public; for
seniors/disabled/Medicare/youth at $29.
A round trip from Roseville to Auburn (via Placer County Transit) for a member of the general public
would cost $4.00. The breakdown is as follows:
First trip from Roseville: $1.50+$2.50 – the $1.50 is for the one-way Roseville fare to the Galleria
transfer point, the $2.50 is for the 24-hour pass purchased on Placer County Transit, which provides
free transfers on their buses.
Return trip from Auburn: The previously purchased Placer County Transit 24 hour pass would be
used, with a free transfer onto the Roseville Transit system at the Galleria transfer point.
If there was a need to use several Roseville Transit buses (depending on trip origin), the overall cost
of the trip could increase or alternatively, the Roseville Transit daily pass at $4.00 may be the best
fare option.

New Service / Route Extensions
Senior Mercy Housing project has 62 units going in. The housing is not board and The Mercy Senior Housing project has been conditioned to include a bus stop and shelter. Auburn
This is not an unmet transit need.
Transit anticipates amending their route to accommodate the project once it is completed.
care. They will need access to transit.
Capitol Corridor Need a comprehensive passenger rail service from the Bay Area to Truckee and Capitol Corridor is working with UPRR to find a solution and to fund additional main line passenger This is not an unmet transit need.
capacity.
Reno.
Auburn

This area lies outside of PCTPA’s jurisdiction. This comment will be forwarded to the El Dorado
This is not an unmet transit need.
County Transportation Commission (EDCTC) and to TRPA to be analyzed as part of their respective
unmet transit needs processes.
This is not an unmet transit need.
Build a light rail line in South Lake Tahoe (refer to Gunnar H streetcar proposal). This area lies outside of PCTPA’s jurisdiction. This comment will be forwarded to the El Dorado
El Dorado
County
County Transportation Commission (EDCTC) and to TRPA to be analyzed as part of their respective
unmet transit needs processes.
Lincoln dial-a-ride should serve Roseville hospital and medical facilities. Why do Assuming the commenter mother’s trips are for “non-emergency medical” purposes only, the
This is not an unmet transit need.
Lincoln
commenter should contact Health Express. The Health Express phone number is #1-800-655-7433 or
we need to transfer at Twelve Bridges?
#530-887-7433. The service operates Monday through Friday from 8:30 am to 4:30 pm. There is a
minimum two-day notice requested to schedule a ride. Health Express will not provide same day
trips. The service is free, although donations are requested. The service is a shared ride, which
means there may be other pick ups and drop offs that occur. A Lincoln resident can also travel to
medical facilities and hospitals in Roseville by taking Placer County Transit’s Lincoln/Rocklin/Sierra
College bus route to the Galleria and transferring to the appropriate Roseville Transit bus route. In
regard to the second comment, Placer County Transit and Lincoln Transit implemented this transfer
to address a longstanding schedule adherence problem due to traffic congestion when the transfer
occurred in downtown Lincoln.
This area lies outside of PCTPA’s jurisdiction. This comment will be forwarded to the Nevada
This area lies outside of PCTPA’s jurisdiction. This
Nevada County / Need service plans to connect Truckee to Glenshire & the Tahoe Donner area.
El Dorado
County

Build a passenger rail line up the SR 50 corridor to South Lake Tahoe.
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Jurisdiction
Truckee

Public Comments

Analysis
County Transportation Commission (NCTC) for analysis as part of their unmet transit needs
processes.

This is a creative proposal; however, according to the United States Post Office, in rural areas the
mail carrier typically use their personal vehicle rather than a postal delivery van to make mail
deliveries making it impractical for their use in passenger transport.
Will there be more bus routes from Auburn to Roseville in the near future?
Currently, Placer County Transit operates the Auburn to Light Rail bus route on an hourly basis
This is not an unmet transit need.
Placer County
between Auburn, Roseville and the Watt/I-80 light rail station. This comment is being addressed as
part of the Short Range Transit Plan update; however, given the recent decline in funding the outlook
for system expansion is not optimistic for the foreseeable future.
There is a need for a lifeline level of service for residents of Foresthill. Request The Western Placer CTSA discontinued this service at the end of December 2009 due to its history of This is an unmet transit need that is not reasonable to
Placer County
that this service need be evaluated in the SRTP.
low productivity. An alternative for a Foresthill resident is to participate in a van pool subsidized by meet.
(Foresthill
Placer County Transit. Placer County Transit currently operates ten such vanpools. The vanpool
Community)
currently serving the Colfax and Foresthill community has available capacity to accommodate new
riders. Specific information regarding the program is available by contacting Placer County Transit,
at (530) 745-7570.
This is an unmet transit need that is not reasonable to
Need a mini bus service from Granite Bay to Folsom (Regional Transit) and
Placer County Transit’s adopted SRTP looks at the provision of new commuter service between
Placer County
back.
Auburn and Folsom via Auburn-Folsom Road and serving Granite Bay at Douglas Boulevard. This meet.
(Granite Bay)
service could operate from the Auburn multi-modal station to the Riley Street Transfer Center in
Folsom, with stops in Granite Bay at the intersections of Auburn-Folsom Road at Douglas Boulevard
and at Eureka Road. The Plan projects this service to cost approximately $93,900 in annual operating
costs, with annual ridership of 4,450 while generating about $2,210 in fare box revenues. Marginal
fare box recovery is estimated at 2.4 percent. This service alternative would be well below the
minimum 10.0 percent needed to be considered as an unmet transit need that is reasonable to meet.
Nevertheless, this service alternative is recommended as part of the Potential Future Service Plan
Element of the SRTP, with the understanding that additional funding resources are necessary to
implement such service.
Need a mini bus from Auburn Folsom and Douglas to Sierra College Blvd and Placer County Transit seeks to maintain a reasonable balance between providing geographic coverage This is an unmet transit need that is not reasonable to
Placer County
back.
and having productive bus routes. The best option to eventually expand service in Granite Bay may meet.
(Granite Bay)
be to contract with the City of Roseville to extend their existing routes. However, with severe budget
limitations, Placer County Transit is not able to explore that option at this time.
Can we get Folsom Stage Lines and Roseville Transit to extend their service to The best option to eventually expand service in Granite Bay may be to contract with the City of
This is an unmet transit need that is not reasonable to
Placer County
Granite Bay?
Roseville to extend their existing routes. However, with severe budget limitations, Placer County
meet.
(Granite Bay)
Transit is not able to explore funding that option at this time.
Placer County (I- There is no public transportation alternative available in the I-80 corridor north of Placer County Transit has previously looked at the cost of providing this service and has found it to This is an unmet transit need that is not reasonable to
meet.
Auburn to Truckee and beyond. My specific need is to get to the ski resorts and I be prohibitive for a general public transit service. There may be a good market for this type of
80 Corridor)
am not alone in this.
service; however, Placer County Transit has dedicated its transit resources to providing more local
service geared at getting people to jobs, school and appointments. The ski service is a niche that the
private sector charter companies do very well in addressing this demand.
Placer County

Consider using a postal bus in rural outlying areas, as done in Europe, for both
mail and passenger delivery.

Recommendation
comment will be forwarded to the Nevada County
Transportation Commission (NCTC) for analysis as part
of their unmet transit needs processes.
This is not an unmet transit need.

The Tahoe Area Regional Transit provides service to Squaw, Alpine, Northstar and Homewood from
the Truckee train Depot on an hourly basis from 7:00 am to 5:30 pm, seven days per week. The one
way fare is $1.75, or $3.50 for an all day pass for a round trip. The TART winter schedule can be
found at: http://www.placer.ca.gov/Departments/Works/Transit/TART.aspx .

Placer County
(Sheridan)

Sheridan needs transit or dial-a-ride service.

Placer County
(SR 193
Corridor)

Lincoln Transit and Placer County Transit each serve one end of this corridor;
however, there is no service in the middle of the corridor. Request that this
service be evaluated in the SRTP.

In the past two winters, Squaw Valley USA has provided weekend bus service to their property from
Sacramento. Squaw Valley USA may consider doing this service again this year.
Currently, transit service is only provided as far north as Lincoln along SR 65. Neither the Placer
This is an unmet transit need that is not reasonable to
County Transit Short Range Transit Plan, nor the Lincoln Transit Short Range Transit Plan
meet.
recommends implementing service to the Sheridan area. In order to be considered an unmet transit
need that is reasonable to meet; this service request must be consistent with one of these Short Range
Transit Plans. If a new route between Sheridan and Lincoln was established, it is assumed that this
service would operate two round trips daily on weekdays, stopping at the Lincoln airport and at 3rd
and F Streets in Lincoln. At an estimated productivity of 3 passengers per service hour, a new fixedroute service to Sheridan, operated by Lincoln Transit, would cost approximately $20,000 per year to
operate, providing a marginal fare box recovery ratio of about 6.0 percent. This is below the
minimum 10.0 percent required to be considered an unmet transit need that is reasonable to meet.
The adopted Placer County Transit SRTP service alternatives analysis indicates the addition of fixed- This is an unmet transit need that is not reasonable to
route transit service along SR 193 would operate at a 4.4 percent farebox recovery ratio, well below meet
the minimum requirement of 10.0 percent to be considered an unmet transit need that is reasonable to
meet. The SRTP service alternative analysis also recognizes the potential for future residential growth
south of the SR 193 corridor within the Bickford Ranch Specific Plan area. The Plan acknowledges
that a fixed-route service may be appropriate along SR 193 between Auburn and Lincoln once new
residential growth can support adequate ridership numbers. This route would provide links to
Lincoln Transit, Auburn Transit, Placer County Transit, and the Gold County State Route 5 while
serving the Bickford Ranch Specific Plan area and commuters between Lincoln and Auburn. Once
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Jurisdiction

Placer County /
Nevada County

Placer County /
Nevada County

Placer County /
Nevada County

Placer County /
Nevada County
Placer County /
Nevada County

Placer County /
Truckee

Placer County /
Nevada County /
TRPA
Placer County /
Nevada County /
TRPA

Placer County /
Nevada County /
TRPA

Placer County /
Nevada County /
TRPA
Placer County /
Nevada County /
TRPA

Public Comments

Analysis
Recommendation
development in the Bickford Ranch Specific Plan area is underway, implementation of fixed-route
transit service along SR 193 should be considered as a potential service alternative.
Address North Lake Tahoe / Truckee transportation issues to Auburn, Nevada
Currently, there is no cross county transit service that addresses this need and there are no plans to do This is an unmet transit need that is not reasonable to
City, Reno or Sacramento to receive specialized medical or county services.
so in the foreseeable future. Placer County Transit has previously looked at the cost of providing
meet.
service to ski resorts from western Placer County and has found it to be prohibitive for a general
public transit service. It is also not clear whether there is a market for this type of specialized
transportation service. Placer County Transit has dedicated its transit resources to providing more
local service geared at getting people to jobs, school and appointments.
PCTPA, NCTC and TRPA should jointly pursue grant
There is an ongoing need within the North Lake Tahoe / Truckee area to address TART currently provides ADA complementary taxi service during the hours of 6 a.m. to 6 p.m.,
seven days a week within the same service areas provided by TART fixed route buses. This service funding opportunities to assess whether this potential
medically related transportation needs for elderly, disabled and low-income
residents. Propose a two year pilot volunteer drivers program that would provide can be used by ADA registered users to access medical appointments. Currently, there is insufficient unmet transit need can be found reasonable to meet or
not.
data to determine whether existing services are insufficient or not to address these potential unmet
door-to-door service addressing these needs. The pilot program would be
needs, or whether there is a market for a non-emergency medically related transportation service.
established by the TMA and subsequently turned over to a Social Services
Agency to manage the program for area clients falling into elderly, disabled and
low-income categories.
PCTPA, NCTC and TRPA should jointly pursue grant
TART currently provides ADA complementary taxi service during the hours of 6 a.m. to 6 p.m.,
Need specialized transportation / paratransit for north Tahoe area. People are
seven days a week within the same service areas provided by TART fixed route buses. This service funding opportunities to assess whether this potential
relying upon Fire Departments & ambulances for non-emergency medical trip
can be used by ADA registered users to access medical appointments. Currently, there is insufficient unmet transit need can be found reasonable to meet or
purposes.
not.
data to determine whether existing services are insufficient or not to address these potential unmet
needs, or whether there is a market for a non-emergency medically related transportation service.
Need to be able to get to Sacramento or Reno.
Currently, Amtrak operates trains 537, 543 and 553 weekday from Reno to Sacramento; and trains This is not an unmet transit need.
524, 528 and 532 from Sacramento. On weekends and holidays trains 737, 743 and 751 operate from
Reno to Sacramento; and trains 720, 728 and 734 from Sacramento.
There is a need for either Amtrak Capitol Corridor or an intermittent bus service Currently, Amtrak operates trains 537, 543 and 553 weekday from Reno to Sacramento; and trains This is not an unmet transit need.
from Placer County Transit, providing two round trips per day for two or three 524, 528 and 532 from Sacramento. On weekends and holidays trains 737, 743 and 751 operate from
days per week, connecting to TART in Truckee. Service schedules could be
Reno to Sacramento; and trains 720, 728 and 734 from Sacramento. At the present time, neither
targeted to maximize participation in recreational and cultural activities in
Placer County Transit nor TART has plans to provide this service. Placer County Transit has
Truckee and north Tahoe as well as in Auburn.
previously looked at the cost of providing service to ski resorts from western Placer County and has
found it to be prohibitive for a general public transit service. There may be a good market for this
type of service with the private sector.
Dial-a-Ride service is needed for four young disabled adults who need a daily
Assuming the individuals are currently or become ADA registered, they can use TART’s ADA
This is not an unmet transit need.
ride from Kings Beach to Truckee to attend the “Choices” program.
complementary taxi service during the hours of 6 a.m. to 6 p.m., seven days a week within the same
service areas provided by TART fixed route buses. Once within the Town of Truckee these
individuals can use the local dial-a-ride to travel to their destination.
Year round service to the Rideout Community Center on the West Shore is
This comment would require TART to deviate off route to serve the Rideout Community Center.
TART service operates within the Lake Tahoe Basin,
needed.
Any deviation off route would require additional equipment and funding by TART to cover the cost which is outside PCTPA’s jurisdiction. This comment
to maintain its schedule and connection in Tahoe City.
will be forwarded to TRPA for analysis as part of their
unmet transit needs process.
PCTPA, NCTC and TRPA should jointly pursue grant
Need a year round express “health” bus from Kings Beach to the Hospital.
TART currently provides ADA complementary taxi service during the hours of 6 a.m. to 6 p.m.,
seven days a week within the same service areas provided by TART fixed route buses. This service funding opportunities to assess whether this potential
can be used by ADA registered users to access medical appointments. Currently, there is insufficient unmet transit need can be found reasonable to meet or
not.
data to determine whether existing services are insufficient or not to address these potential unmet
needs, and whether there is a need to implement a new separate non-emergency medically related
transportation service to address these needs.
PCTPA, NCTC and TRPA should jointly pursue grant
Need CTSA services in North Tahoe / Truckee area, including a “Health
TART currently provides ADA complementary taxi service during the hours of 6 a.m. to 6 p.m.,
Express” type service to access medical facilities.
seven days a week within the same service areas provided by TART fixed route buses. This service funding opportunities to assess whether these potential
can be used by ADA registered users to access medical appointments. Currently, there is insufficient unmet transit needs can be found reasonable to meet or
not.
data to determine whether existing services are insufficient or not to address these potential unmet
needs, or whether there is a market for a non-emergency medically related transportation service.
Need TART service to accommodate after school activities.
This comment would require TART to deviate off route to serve local schools. Any deviation off
This is not an unmet transit need.
route would require additional equipment and funding by TART to cover the cost to maintain its
schedule and connections.
Need service between Kings Beach to Tahoe City to Truckee.
This is an unmet transit need found reasonable to meet in 2004, and continues to remain a priority of Year-round service between Truckee and Kings
the PCTPA Board.
Beach on SR 267 provided by TART via a new or
combined route that connects Truckee, Northstar-at
Tahoe and Kings Beach continues to be an unmet
transit need that is reasonable to meet on a
conditional basis due to adopted TART Systems
(Short Range Transit) Plan recommendations.
Implementation of year-round service is contingent
upon development of a multi-year funding plan,
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Jurisdiction

Public Comments

Analysis

Placer County / Year round service is needed to the Sierra Senior Services Center and the senior This area lies outside of PCTPA’s jurisdiction. This comment will be forwarded to the Nevada
County Transportation Commission (NCTC) for analysis as part of their unmet transit needs
Nevada County / apartment housing in Truckee.
processes.
TRPA
Placer County / Analyze the West Shore for year round transit services and looking at its own
Nevada County / piece during the summer to accommodate passengers during peak recreation
periods.
TRPA

Rocklin

There is a need for a regular fixed route bus to run through the main arteries of
Rocklin instead of simply skirting the outside of the City. This would alleviate
the overburdened dial-a-ride system allowing this service to better support the
needs of the disabled and elderly community in Rocklin that truly need a door to
door service.
My elderly mother is partially mobile - requiring a scooter for distance walking.
Her needs are limited to trips to and from the Kaiser facilities in Lincoln and
Roseville. With the current system, dial-a-ride cannot accommodate her needs
without hectic and time consuming transfers. There is no regular bus service that
is reasonably close to my home (Stanford Ranch and Darby).

Recommendation
which demonstrates a financial commitment toward
the service by jurisdictions and partners, including
those outside of PCTPA’s purview.
This area lies outside of PCTPA’s jurisdiction. This
comment will be forwarded to the Nevada County
Transportation Commission (NCTC) for analysis as part
of their unmet transit needs processes.
This area lies outside of PCTPA’s jurisdiction. This
comment will be forwarded to the Tahoe Area Regional
Planning Agency (TRPA) for analysis as part of their
unmet transit needs processes

This area lies outside of PCTPA’s jurisdiction. This comment will be forwarded to the Tahoe Area
Regional Planning Agency (TRPA) for analysis as part of their unmet transit needs processes. The
adopted TART Transit Systems Plan identifies expanded summer evening service during the peak
tourist season on the mainline route until 10:00 p.m. This is a priority service improvement that
would require additional funding to implement.
Rocklin neighborhoods are served by the existing Placer County Transit Rocklin Dial-a-Ride, which This is an unmet transit need that is not reasonable to
operates until 7:55 p.m., Monday through Friday. A proposal for a deviated fixed route serving the meet.
City is being evaluated in the Short Range Transit Plan under development.

Roseville

Eskaton has 48 affordable senior (age 62+) housing units in Roseville that is not
served by Roseville Transit fixed route bus. Eskaton use to be served by Route
“M,” but was re-routed to Fairway. Cited Lassen County example: need service
1-3x per week.

TART

Paratransit taxi service needs to have lift access for individuals who are
wheelchair bound. Currently the system uses vouchers for taxi service but there
is a need to have lift access paratransit available for the section of the community
that has mechanical wheelchairs.

Assuming the commenter mother’s trips are for “non-emergency medical” purposes only, the
This is not an unmet transit need.
commenter should contact Health Express. The Health Express phone number is #1-800-655-7433 or
#530-887-7433. The service operates Monday through Friday from 8:30 am to 4:30 pm. There is a
minimum two-day notice requested to schedule a ride. Health Express will not provide same day
trips. The service is free, although donations are requested. The service is a shared ride, which
means there may be other pick ups and drop offs that occur.
PCT’s Rocklin dial-a-ride is currently available to meet this trip need. A proposal for a deviated fixed This is not an unmet transit need.
route serving the City is being evaluated in the Short Range Transit Plan under development.
Route “M” was modified in April 2010. Currently, the stop nearest this intersection is Mahany Park This is not an unmet transit need.
at the Martha Riley Library. Route “M” no longer travels to the intersection of Pleasant Grove
Boulevard and Fiddyment Road, or to Sun City, due to very low ridership along this segment of the
old route. Dial-a-Ride service is still provided to these areas. As part of the Short Range Transit Plan
effort currently underway, the idea of re-directing Route “M” to this location during off-peak and low
ridership times during the week will be evaluated to determine if it is a reasonable need to meet.
Future local (a.k.a. fixed route) service to the West Roseville Specific Plan area will be provided as
funding becomes available.
Route “M” was modified in April 2010. Currently, the stop nearest this intersection is Mahany Park This is not an unmet transit need.
at the Martha Riley Library. Route “M” no longer travels to the intersection of Pleasant Grove
Boulevard and Fiddyment Road, or to Sun City, due to very low ridership along this segment of the
old route. Dial-a-Ride service is still provided to these areas. As part of the Short Range Transit Plan
effort currently underway, the idea of re-directing Route “M” to this location during off-peak and low
ridership times during the week will be evaluated to determine if it is a reasonable need to meet.
Future local (a.k.a. fixed route) service to the West Roseville Specific Plan area will be provided as
funding becomes available.
TART provides ADA complementary taxi service for individuals unable to use the fixed route bus
This is not an unmet transit need.
system because of their disability. Should TART receive a request for a wheelchair pick-up, TART
will send a bus with staff assistance. Currently, TART has no wheelchair users on its ADA eligible
list.

TRPA

Need to bring back the “Lake Lapper” service around the entire lack rather than
implementing taxi / water shuttle service.

The “Lake Lapper” was a demonstration project funded through a federal earmark. The service
performed poorly and was ultimately discontinued during the demonstration period.

Truckee

Bus service into the Sierra College campus in Truckee is needed.

Rocklin /
Roseville
Roseville

Develop cross jurisdictional dial-a-ride service between Placer County Transit
Rocklin and Roseville dial-a-ride services.
Roseville Transit dial-a-ride doesn’t serve DMV or Health and Human Services
in Rocklin.

Regional

Some routes have potential for more ridership if they operated at 30 minute
PCTPA’s Transit Master Plan for South Placer County recommended backbone system headway at This is not an unmet transit need.
headways, especially during commute hours. Request that this need be evaluated 60 minutes, as an appropriate level of service for a county that is transitioning over the next 30 years,
in the STRP.
from suburban to urban land uses and densities / intensities.

Placer County

Depending on trip origin and destination, a trip from Auburn to Roseville requires PCT’s Auburn to Light Rail bus route operates hourly from 5:00 a.m. to 9:00 p.m. The trip from

Rocklin

Rocklin
Roseville

The closest bus stop is about a mile from my home at Stanford Ranch and Darby.
Walking to this stop is not an option.
It is one mile to bus stop from where I live at Pleasant Grove and Fiddyment. I
have fibromyalgia and this is too far to walk to catch the bus.

This area lies outside of Placer County Transportation
Planning Agency’s jurisdiction. This need will be
analyzed as part of the Tahoe Regional Planning
Agency’s (TRPA) Unmet Transit Needs process.
This is a campus parking management issue. Currently, TART operates bus service along SR 89, with This is not an unmet transit need.
a bus stop at the college driveway entrance. Neither TART nor the Town of Truckee has plans to
provide service onto the Sierra College campus.

Service Area
Placer County Transit Dial-a-Ride is currently available for trips into portions of Roseville, north of This is not an unmet transit need.
SR 65, including service to Target, Wal-Mart and the Galleria.
Roseville residents would need to travel on Roseville Transit and schedule a transfer to the PCT
This is not an unmet transit need.
Rocklin dial-a-ride to get to this location. While currently inconvenient, this comment is being
addressed in the Short Range Transit Plan under development.

Service Frequency

Service Schedule
This is not an unmet transit need.
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Public Comments
one or two transfers. Combined with waiting time, it is too arduous for many
people with disabilities who need and would like to use the service.

Analysis
Recommendation
Auburn to the Galleria, one-way, takes approximately 30 minutes, with an additional ten minutes
travel time to Roseville’s Louis and Orlando transit center. Travel within Roseville would require a
transfer to / from the PCT service. The commenter is correct regarding the transfer issue; however, it
should be noted that this type of timed transfer service pattern is typical within lower density
suburban communities.
There are 11 combined commuter bus trips provided by Placer County Transit and Roseville Transit. This is not an unmet transit need.
These services are scheduled to meet the majority of commuter needs for those riders working in
downtown Sacramento.

The departing time offered from Sacramento to Placer County in the afternoon
comes up a little short in terms of being a viable commute option for many
people. For the afternoon departing times, the last bus leaves from 13th and P
Streets at 5:25 p.m. I work 18 blocks from this location at 22nd and X and simply
cannot predictably make it to that location within 25 minutes every day if I were
to leave at 5:00 p.m. Since a normal office schedule goes until 5:00 p.m., it
would seem that the only people you are able to serve with this schedule are those
who work within the vicinity of the bus stop. This leaves out a lot of people who
work further distances from the stop location and simply are unable to make it in
time to catch the last bus out. Please consider running buses out of Sacramento
through approximately 7:00 p.m. to accommodate commuters from Placer
County. If the bus schedule included a reasonable amount of flexibility there
would be many others who would use it.
TART buses are currently scheduled to operate till 6:00 p.m. (or soon thereafter), and during winter This is an unmet transit need that is not reasonable to
Placer County / Need earlier & later TART service from Tahoe City to Truckee; specifically,
months about an hour later. The first run is focused to get the majority of riders to Squaw Valley by meet
Nevada County / from Truckee to Tahoe City in the morning before the 7:45 a.m. run, & from
8:00 a.m. rather than other destinations. The TART Transit System’s Plan examined service
TRPA
Tahoe City to Truckee in the evening after the existing last run.
alternatives that would expand evening transit service on the mainline route, and noted that TART
could expand service into the evening hours if sufficient operating funds became available. This
service alternative was not however included as part of the adopted Transit System’s Plan.
My quadriplegic son is currently attending Sierra College. While dial-a-ride has Generally, the PCT Rocklin dial-a-ride requests the rides are scheduled the day before the desired trip This is not an unmet transit need.
Rocklin
worked out reasonably well there is the ongoing issue of having to call two weeks time. Same day requests will be accommodated if scheduling permits.
in advance to guarantee the requested schedule. It does not work well with last
minute changes.
Placer County

Service Span
Lincoln

Lincoln Sun City people need regular access to dial-a-ride service.

Nevada County / Need Nevada County and TRPA, and other potential beneficiaries such as
employers and the hospitality industry, to cooperate in funding year round SR
TRPA
267 transit service

Placer County

Year round fixed route bus service on SR 267.

Regional

Service hours have been eliminated by transit operators over the past several
years due to reductions in funding, such as early or late runs or Sunday service.
Contributing jurisdictions should provide sufficient funds to sustain transit
service for the working public.

Auburn

Can charter service be credited toward fare box revenue?

All Lincoln residents can currently access the City’s dial-a-ride. The City has in the past and will
This is not an unmet transit need.
continue to promote transit services, including dial-a-ride, to Lincoln Sun City residents.
This is an unmet transit need found reasonable to meet in 2004, and continues to remain a priority of Year-round service between Truckee and Kings
the PCTPA Board.
Beach on SR 267 provided by TART via a new or
combined route that connects Truckee, Northstar-at
Tahoe and Kings Beach continues to be an unmet
transit need that is reasonable to meet on a
conditional basis due to adopted TART Systems
(Short Range Transit) Plan recommendations.
Implementation of year-round service is contingent
upon development of a multi-year funding plan,
which demonstrates a financial commitment toward
the service by jurisdictions and partners, including
those outside of PCTPA’s purview.
This is an unmet transit need found reasonable to meet in 2004, and continues to remain a priority of Year-round service between Truckee and Kings
the PCTPA Board.
Beach on SR 267 provided by TART via a new or
combined route that connects Truckee, Northstar-at
Tahoe and Kings Beach continues to be an unmet
transit need that is reasonable to meet on a
conditional basis due to adopted TART Systems
(Short Range Transit) Plan recommendations.
Implementation of year-round service is contingent
upon development of a multi-year funding plan,
which demonstrates a financial commitment toward
the service by jurisdictions and partners, including
those outside of PCTPA’s purview.
Transit needs are the highest priority for funds received under the Transportation Development Act This is not an unmet transit need.
(TDA). The Placer County Transportation Planning Agency Board of Directors has adopted a
definition of an unmet transit need and criteria for determining whether needs are reasonable to meet.
The unmet transit needs process is an annual occurrence. If the PCTPA Board finds that there are
unmet transit needs that are reasonable to meet, LTF funds must be spent to meet those needs before
funds can be spent for streets and roads purposes. However, if no needs meet the reasonable-to-meet
criteria, jurisdictions can implement service changes or other improvements as long as transit
operators continue to meet the TDA-required fare box recovery minimum.

Other Requests
Revenue obtained through charter service cannot be credited toward meeting the TDA mandated fare This is not an unmet transit need.
recovery ratio.
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Unmet Transit Needs Public Comments Received, Analysis, and Recommendations for FY 2011/2012
Jurisdiction
Auburn

Public Comments
Boys and Girls Club have no bus stop and need after care pickup.

Capitol Corridor Capitol Corridor should extend their passenger rail service to Colfax and to
Lincoln.

El Dorado
County
Lincoln

Build rail passenger spurs using freeway / interchange funding.
Many people are not aware of Lincoln Transit services.

Nevada County / There is no sidewalk for a ½ mile from North Tahoe High School to the TART
Truckee
bus stop.
Nevada County / Need a bus stop at the Mousehole.
Truckee
Need more bus shelters; these are especially needed during the winter.
Placer County
Need trash receptacles & better trash collection at TART bus stops.
Placer County
Consider promoting point-to-point rides & use of trails between bicyclists & bus
Placer County
service.
Need more bicycle rack capacity on buses.
Placer County

Placer County

Placer County
Placer County
Placer County /
Nevada County /
TRPA
Placer County /
Nevada County /
TRPA

TART currently has a bus stop located at the Mousehole entrance.

This is not an unmet transit need.

This is an operational issue that will be forwarded to TART to address.
This is an operational issue that will be forwarded to TART to address.
This is a marketing issue that will be forwarded to TART to address.

This is not an unmet transit need.
This is not an unmet transit need.
This is not an unmet transit need.

Bicycles are currently allowed on the front mounted bike racks on the Tahoe Area Regional Transit This is not an unmet transit need.
buses. Capacity of the racks is 2 or 3 bikes per bus. Bike rack space is available on a first-come, firstserved basis.
This is an operational issue that will be forwarded to PCT to address.
This is not an unmet transit need.

Add new bus stop and bus turnout by the vacant lot (behind the Midas Muffler
shop) across the street from the Happy Frog bus stop. This would provide a
second chance to catch the southbound bus to the Auburn Multi-modal Station if
you miss the bus at the Bel Air shopping center. This would avoid having to wait
another hour for the next bus. The next stop located at Atwood is too far away to
get to in time to catch the bus.
Need cooperation between TART and school districts to build bus shelters,
This is an operational issue that will be forwarded to TART to address.
particularly at Eastern Gateway.
Placer County Transit should use bio-diesel fuel in their buses.
PCT has selected Compressed Natural Gas (CNG) as its fuel path.
Need to address the upcoming transportation energy problems and subsequent
Both PCTPA’s recently adopted 2035 Regional Transportation Plan (RTP) and SACOG’s 2035
increases in oil prices by switching to public transit rather than through highway Metropolitan Transportation Plan (MTP) contain goals and actions encouraging greater emphasis to
expansion.
use public transportation.
Develop a regional Social Service Transportation Advisory Committee, which
Truckee lies within the jurisdiction of NCTC. The North Lake Tahoe Basin lies within PCTPA and
addresses Resort Area Triangle social service transportation issues on an ongoing TRPA jurisdiction. All three RTPA’s are required to have a SSTAC in place as a requirement under
basis.
the State TDA. The Resort Triangle Transportation Planning Coalition could provide a forum for
Resort Triangle Transportation Planning Coalition could provide a forum for Resort Area Triangle
social service transportation issues.
Explore transportation options for youth and adults wanting to access after school This comment would require TART to deviate off route to serve these schools. Any deviation off
programs and activities at North Tahoe Middle School and North Tahoe High
route would require additional equipment and funding by TART to cover the cost to maintain its
School.
schedule and connections.
Explore transportation options from Kings Beach to Sierra College Truckee.
Currently, TART operates bus service along SR 89, with a bus stop at the college driveway entrance.
Neither TART nor the Town of Truckee has plans to provide service onto the Sierra College campus.

Placer County /
Nevada County /
TRPA
Placer County /
Nevada County /
TRPA
All transit schedules and dispatch services need to have the capacity to
Regional
communicate in Spanish.

Roseville

Analysis
Recommendation
The Boys & Girls Club is currently served as part of the deviated portion of Auburn Transit service. This is not an unmet transit need.
The closest bus stop is one block away. This comment is being evaluated in the Short Range Transit
Plan under development.
Capitol Corridor / Amtrak currently provide bus service to / from Colfax connecting with its train
This is not an unmet transit need.
service. In 1997 Caltrans completed the Roseville-Lincoln-Marysville Passenger Feasibility Study,
which defined a plan for passenger rail service between Marysville and Sacramento. The Study
concluded that the passenger service was technically feasible either as commuter rail, which would
need to be funded locally, or as intercity rail, funded as an extension of the Capital Corridor or San
Joaquin service. The service is not a high priority route for CCJPA or Caltrans at the present time.
Moreover, funding would prove problematic.
Unfortunately, most federal and state transportation funding programs for large capital projects do not This is not an unmet transit need.
permit transfer of funding across modes.
The City plans to increase its promotional outreach of its transit services to City resident, including This is not an unmet transit need.
Sun City, during the next fiscal year.
This is community infrastructure issue that will be forwarded to the Town of Truckee to address.
This is not an unmet transit need.

This is not an unmet transit need.
This is not an unmet transit need.
This is not an unmet transit need.

This is not an unmet transit need.

This is not an unmet transit need.

This is not an unmet transit need.

The South Placer Transportation Call Center will include ride placement and reservation, and
This is not an unmet transit need.
dispatch services (as appropriate) with the ability to communicate in Spanish. PCTPA was also
awarded a grant from Caltrans to prepare a consolidated system schedule. The scope-of-work
includes printing this schedule in Spanish.
Roseville dial-a-ride left person at doctor’s appointment because the appointment Dial-a-Ride service has a specified pick up time or window, which is 15 minutes prior to and after the This is not an unmet transit need.
pickup time. The customer must be ready to meet the bus out in front of the doctor’s office during
was not finished.
this window of time within 2 minutes of the bus arrival, if they are an ADA eligible passenger. If the
person is not an ADA eligible passenger, then the customer must be ready to meet to meet the bus at
the identified pick up location along the street frontage within 2 minutes after the bus arrives. The bus
does leave after waiting 2 minutes at the scheduled pick up location. Even so, the customer can call
Roseville Transit and ask to re-schedule their ride after having missed the bus, and the dispatchers
will do all they can to reschedule another pick up time that day as soon as possible. However, after
missing the scheduled pick up time, the Roseville Transit dispatcher may not be able to re-schedule
the missed trip again that day. The Roseville Transit dispatchers are trained to work with passengers
when making their reservations to encourage customers to allow themselves plenty of time for visits
to scheduled appointments, such as a doctor appointment, so that the bus does not arrive before they
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Jurisdiction

Public Comments

Analysis
Recommendation
are able to finish.
The regulation of tax operations does not fall within the purview of the Transportation Development This is not an unmet transit need.
Act.

Tahoe Regional Need a cohesive transportation plan between public & private sector regarding
Planning Agency regulation of taxis & unauthorized providers operating in the Basin.
The Truckee Regional park experience high use of the park by a broad range of The Town is currently in design for the bus stop and shelter location.
Truckee
community members. Explore placing a bus shelter at the Truckee Regional Park.
This proposal is being evaluated in the WPCTSA’s SRTP.
Western Placer The Health Express program needs to re-evaluate its mission, expand, make
distinctions, and prioritize appropriately.
CTSA
Western Placer The Volunteer Door-to-Door Rides program should give priority to medical trips This proposal is being evaluated in the WPCTSA’s SRTP.
over other types of trips.
CTSA

This is not an unmet transit need.
This is not an unmet transit need.
This is not an unmet transit need.
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APPENDIX A
PLACER COUNTY TRANSPORTATION PLANNING AGENCY
TDA DEFINITIONS - ADOPTED UNMET TRANSIT NEEDS POLICY
Pursuant to PUC Section 99401.5(c)
Adopted 11/8/92
Amended 3/23/94
Amended 9/22/99
Amended 9/27/06
Unmet Transit Need
An unmet transit need is an expressed or identified need, which is not currently being
met through the existing system of public transportation services. Unmet transit needs
are also those needs required to comply with the requirements of the Americans with
Disabilities Act.
Reasonable To Meet
Unmet transit needs may be found to be "reasonable to meet" if all of the following
criteria prevail:
1)

Service, which if implemented or funded, would result in the responsible
service meeting the farebox recovery requirement specified in California Code
of Regulations Sections 6633.2 and 6633.5, and Public Utilities Code 99268.2,
99268.3, 99268.4, and 99268.5.

2)

Notwithstanding Criterion 1) above, an exemption to the required farebox
recovery requirement is available to the claimant for extension of public
transportation services, as defmed by California Code of Regulations Section
6633.8, and Public Utilities Code 99268.8.

3)

Service, which if implemented or funded, would not cause the responsible
operator to incur expenditures in excess of the maximum amount of Local
Transportation Funds, State Transit Assistance Funds, Federal Transit
Administration Funds, and fare revenues and local support, as defined by Sections
6611.2 and 6611.3 of the California Administrative Code, which may be available
to the claimant.

4)

Community support exists for the public subsidy oftransit services designed to
address the unmet transit need, including but not limited to, support from
community groups, community leaders, and community meetings reflecting a
commitment to public transit.

5)

The need should be in conformance with the goals included in the Regional
Transportation Plan.

6)

The need is consistent with the intent of the goals ofthe adopted Short Range
Transit Plan for the applicable jurisdiction.
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peTPA
Flyer for 2010 Unmet Transit
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Board Public Hearing
Dates/Times & Locations

APPENDIXB

Is public transit serving
your mobility needs?
The Placer County Transportation Planning
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TPA
Attn: DavidMelJ<o
299 NevadaSf

2070 PLACER COUNTY UNMETTRANSIT NEEDS PUBLIC HEARING:

Auburn CA 95603

PLACER COUNTY ADMIN. CENTER
Wednesday, October 27, 2010,9:15 AM
Board of Supervisors Chambers
175 Fulweiler Avenue
Auburn, CA 95603

Phone:

(530) 470'-5023

Fax:

(530)823-4036

Internet:

Wwl4t.pctpa.nel
dmelJ<o@{actpq.rtet

E-mail: .

2070 PLACER COUNTY UNMET TRANSIT NEEDS WORKSHOPS:
AUBURN CITY HALL

LOOMIS TRAIN DEPOT

Tuesday, November 2, 2010, 10:00 AM
1225 Lincoln Way, Room 10
Auburn, CA 95603

Wednesday, November 3, 2010, 10:00 AM
5775 Horseshoe Bar Road
Loomis, CA 95650

LINCOLN CITY HALL

ROCKLIN CITY COUNCIL CHAMBERS

Tuesday, November 2, 2010, 1:30 PM
600 Sixth Street
1st Floor Community Mtg. Room
Lincoln, CA 95648

Wednesday, November 3, 2010, 1:30 PM
3970 Rocklin Road
Rocklin, CA 95677

NORTH LAKE TAHOE CONFERENCE CENTER
ROSEVILLE CIVIC CENTER
Tuesday, November 2, 2010,4:00 PM
311 Vernon St Mtg. Rooms 1 & 2
Roseville, CA 95678

Thursday, November 4, 2010, 1:30 PM
8318 North Lake Blvd.
Kings Beach, CA 96143

Immediately following each workshop will be adiscussion ofthe County~ Short-Range Transit Plan(s)
(see reverse side for further details)

PLACER COUNTY
TRANSPORTATION
PLANNING AGENCY

APPENDIXB

How will Placer County's
public transit future
affect you?

SRTPdiscu
Transit Nee
(see reverse side for further e

How to get there:
@)

ROSE'VILLE

AUBUR,\,

CALIFORNIA

(916) 774-5757

(916) 645-8576

TRANSIT

PLACER COUNTY
TRANSff

(530) 823-4211

(530) 885-BU55 (2877)

(for medical trips only)

APPENDIXC
Public Workshop Summaries
Sign-In Sheet

APPENDIXC
Auburn Unmet Transit Needs Workshop - November 2, 2010
1. Boys & Girls Club have no bus stop and need after care pickup.
2. Senior Mercy Housing - 62 units going in. The housing is not board & care.
They will need access to transit.
3. Veterans' clinic operates a shuttle to Reno.
4. Can charter service be credited toward fare box revenue?
5. Were transit surveys done at different times ofthe day? Yes.

Lincoln Unmet Transit Needs Workshop - November 2, 2010
1. Lincoln dial-a-ride should serve Roseville hospital & medical facilities. Why do
we need to transfer at Twelve Bridges?
2. Lincoln Sun City people need regular access to dial-a-ride service. Many people
are not aware of Lincoln Transit services.

Roseville Unmet Transit Needs Workshop - November 2, 2010
See attached Roseville Summary for Transit Requests

Loomis Unmet Transit Needs Workshop - November 3, 2010
There were no public comments provided at the Loomis workshop.

Rocklin Unmet Transit Needs Workshop - November 3, 2010
There were no public comments provided at the Rocklin workshop.

North Lake Tahoe Unmet Transit Needs Workshop - November 4, 2010
1. Refer to comment letter & recommendations from the Community Collaborative
of Tahoe Truckee Transportation Group.
2. Need to be able to get to Sacramento or Reno.
3. Hand out from Al Bulfregarding U.S. & global energy use related concerns.
4. Build rail passenger spurs using freeway / interchange funding.
5. Build a passenger rail line up the SR 50 corridor to South Lake Tahoe.
6. Build a light rail line in South Lake Tahoe (refer to Gunnar H streetcar proposal).

7. Need cooperation between TART and school districts to build bus shelters,
particularly at Eastern Gateway.
8. Need year round transit service along SR 267.
9. Need a comprehensive passenger rail service from the Bay Area to Truckee and
Reno.
10. Need specialized transportation / paratransit for north Tahoe area. People are
relying upon Fire Departments & ambulances for non-emergency medical trip
purposes.
11. Need a cohesive transportation plan between public & private sector regarding
regulation oftaxis & unauthorized providers operating in the Basin.
12. Need more bus shelters; these are especially needed during the winter.
13. Need trash receptacles & better trash collection at TART bus stops.
14. Consider promoting point-to-point rides & use oftrails between bicyclists & bus
service.
15. Need more bicycle rack capacity on buses.
16. There is no sidewalk for a Y2. mile from North Tahoe High School to the TART
bus stop.
17. Need TART service to accommodate after school activities.
18. Need a bus stop at the Mousehill.
19. Need earlier & later TART service from Tahoe City to Truckee; specifically, from
Truckee to Tahoe City in the morning before the 7:45 a.m. run, & from Tahoe
City to Truckee in the evening after the existing last run.
20. Need service between Kings Beach to Tahoe City to Truckee.
21. Need to bring back the "Lake Lapper" service around the entire lack rather than
implementing taxi / water shuttle service.
22. Need service plans to connect Truckee to Glenshire & the Tahoe Donner area.
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ROSEVILLE
CALIFORNIA

Public Works-Alternative Transportation Division
401 Vernon Street
Roseville, California 95678-2649

Roseville Transit Requests for Service Summary for 10/26/09 to 10/31/10
Date
9/1/2009
9/1/2009
9/1/2009
9/1/2009
9/1/2009
11/2/2009

Name
Sales, Mary
French, Cathy
Chrisman, Betty
Chan, Tom
Dorothy
Janelle

Mode
Com
Local
Com
Com
Local
Local

Communication
Format
Email
Email
Email
Email
Phone
Phone

11/6/2009
11/18/2009
1/11/2010
2/9/2010

Van, Kathy
Steven
Reynolds, Joel
Howze, Adrianne

Com
Com
Com
Com

In Person
Phone
Email
Email

2/9/2010
2/23/2010
3/2/2010
3/4/2010
3/19/2010
3/19/2010
4/7/2010
4/27/2010
5/18/2010
6/21/2010
6/22/2010
6/22/2010
7/7/2010
7/8/2010
7/21/2010
8/9/2010
8/18/2010
9/2/2010

Anonymous
Brewer, Dorothy
Watanabe, Mary
Mori, Stuart
Juliette Fries
St John's School
Mark Conrad
Anonymous
Anonymous
Friedman, Sally
Anonymous
Geraldine
Lawver, Walter
Adicoff, Dawn
Galati, Doris
Anonymous
Anonymous
Amber Creech

Local
Local
Local
Com
Com
Local
Local
Com
Local
Local
Local
Local
Local
Com
Local
Local
Local
Local

Phone
Phone
In Person
Email
Phone
Phone
Phone
Phone
Phone
In Person
Phone
Phone
Phone
Phone
In Person
Phone
Phone
Phone

9/10/2010
10/7/2010
10/14/2010
10/14/2010
10/27/2010

Ms. Brown
Jen
Carrie Krout
Diana Brown
Michael Grondin

Local
Com
Local
Local
Com

In Person
Phone
Phone
Phone
Email

Nature of Request
Request adding #8 PM to Sauastad Park effective 1/4/2010. (Multiple requests: 12/2009; 9/2010)
Request keeping the H Route.
Request mid-day route to Sac and from Sac to Rsvl
Reauest later FTB departure around 6:30 am instead of 5:30 am.
Reauest service on 5 Star Blvd/Fairwav and to have bus stops at Winco & Costco.
Suggest adding seating area for the following locations: Parkview & Cirby and Cirby & Riverside (local Rte
C).
Suggest Commuter AM to depart Rsvllater than 8am (suggest between 8am - 9am).
Suggest a Commuter bus in the PM from Maidu to Sacramento Kings arena & back after the game.
Request Commuter service to Calstrs Bldg & DGS Bldg in West Sacramento
Request earlier departure from Sacramento to Roseville-around 2 pm. She said she waits aprrox. 45
minutes for the 1st departure out of Sac.
Suggest local route to the new Central Park Indoor swimming pool on Fairway.
Bench or shelter needed at Wal-Mart stop on Lead Hill at Rocky Ridge.
Request service to Cook-Riolo Rd. (390-9908)
Additional shelter at the Taylor/I-80 park & ride
Request Hwv 50 Corridor service to Power Inn & Fruitridge.
Service to west plan
Service Local Route to Wood creek Oaks Blvd & Blue Oaks.
Request earlier departure from Sacramento to Roseville. Like the Comm 1 & 2.
Request earlier departure from Central Park (Timed stop) for the M Bus.
Request local service to Stonepoint area.
Request service West Rsvl (Blue Oaks Blvd).
Shelter at Route L stop on Sierra Gardens at Santa Clara
Request service the way it used to be. More frequent service to all other Rt's like the A & B Rt's.
Request adding another bus at the SunsplashlTaylor-I-80, Com#5AM at 6:40am is standing room only.
Request Bus Shelter or Bench to be installed at the Sierra Gardens before Santa Clara stop (L Route).
Request Bus Shelter or Bench to be installed at the Sierra Gardens before Santa Clara stop (L Route).
Request Bus stop at Rsvl Gateway on Sunrise & Frances Dr.
request that the G route return to the previous route and times. The new route is confusing to her. She
stated that the B used to meet with the G.
Request to bring back service to Blue OakslWoodcreek Oaks (the old H Route).
Request Reverse commute on Com. 51 around 6:00 - 6:30pm
Add stop to Route C on Cirby at Champion Oaks
Local route to extend beyond Junction & Baseline to Fiddyment Rd. Has ed extension since 2001.
h

Can you please switch the PM bus #2 route with the PM bus #3 route. I board the bus at Hand 1Z and
most of the time I am standing. I find more than half of the riders are going to Taylor/180 even though the
#3 is half full. My stop is Mahany Park so I don't have the option of waiting for the next bus
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BEST STEP
A Collaborative serving people with Disabilities
Merl1beI'S
Alta caifomia RegioI'a ServIces
AcMxacy, Resources &
Choices ofPl<K:erCcu1ly

Aubtm Trcnsit

October 18, 2010
Board ofDirectors
Placer County Transportation Planning Agency
299 Nevada Street
Auburn, CA 95603
Attn: David Melko
Re: Unmet Transportation Needs

~ DeIo9opIIEI1t

DeplI1II EIlt

On behalf ofthe Best Step Transportation Collaborative, a group of Human
Service Agencies and Transit Operators, we submit the following comments
regarding unmet transportation needs. Our group has been meeting monthly for
more than fourteen years. Our mission is to coordinate transportation resources,
develop innovative solutions, and to advocate for improved transportation
services for all Placer County residents, and especially for seniors, those with
disabilities, and others who are dependent on public transportation.
We want to acknowledge the progress made this year to advance our transit
delivery services, despite the economy:

CountyOlIice of Cool 1OI11ic
Oe\.oek)pIlll'lt It

L.incoIn Trcnsit
PIamr Cormuily
Actioo Q:x..nc:iI

PIa::er .1depeI1denI:
Resom:e 5eMces .

Placer County Transit (PCT) and Roseville Transportation are installing
electronic farebox systems, making the boarding process more user-friendly and
efficient~ while producing an accurate account of farebox revenue. This is a need
that we have advocated for many years and are very pleased to see accomplished.
The Health Express Pilot Program is very successful and has expanded to
include two private transit operators.
The MOD between Roseville Transportation and PCTPA is nearing
completion to establish the pilot Centralized Call Center for transit infonnation
and scheduling .rides. This is another need that we have advocated for many years
because we believe it will1ead to increased ridership and be more convenient.

Roseville Trcnsit

Serra FariIy

Roseville Transportation is expanding the Ambassador Program~ to assist
passengers at the Auburn Transfer Center in addition to those at the Galleria
Transfer Center.

Services

Washoe TribalTANF
Progan

We applaud PCTPA Board and Staffand the transit operators for these
achievements. These innovations represent a major financial commitment as well
as significant operational changes to implement.

VVho/e·Person
LeanIng
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Best Step members are service providers with extensive experience in serving residents who are
dependent on public transit. Consequently, we continue to identify many transit needs.
Although some of these needs have been reported previously, they were not deemed "reasonable
to meet" at the time.
Therefore, we wish to resubmit the following concerns:
1. Regional connectivity: We continue to advocate for improved regional connectivity to
achieve seamless travel across the region for increased efficiency, cost-effectiveness, and
expanded services. In particular, the development of agreements to facilitate crossing
jurisdictional boundaries by dial-a-ride/paratransit services, especially between the Roseville
dial-a-ride and peT Rocklin dial-a-ride services, would encourage more use ofthe services.
Even more arduous, depending on trip origin and destination is a trip from Auburn to
Roseville that requires one or two transfers - one at Auburn Transfer Station and second at
Galleria Transfer Station. Combined with waiting time, it is too arduous for many people
with disabilities who need and would like to use the service.
2. Foresthill: We continue to be concerned about the need for a lifeline level of service for
residents of Foresthill. During the current cycle of short-range transit planning, we request
that the extent of this need be re-examined and evaluated.
3. Hwyl93 corridor: Lincoln Transportation and PCT each serve one end ofthis corridor, but
people in the middle have no service. We urge that this need be reviewed and re-evaluated in
the short-range transit plan.
4. Hours of service: Some services hours were eliniinated by transit operators over the past
couple of years due to the reductions in funding, such as early or late runs or Sunday service.
This is a hardship on workers who rely on public transit to get to their jobs. Some jobseekers
have been forced to decline job offers for lack ofpublic transit services during the hours
required by the employer. We need the contributing jurisdictions to provide sufficient transit
funds to sustain services for the working public.
5. Routing - some routes have potential for more ridership if there were half-hour headways to
improve convenience, especially during commute hours. We urge that this need be reviewed
and re-evaluated in the short-range transit plan.
6. Connectivity to Truckee and north shore ofTahoe area: There could be substantial economic
benefit to the business community in the north Tahoe area ofPlacer County if people could
travel there on pl,lblic transit. Service from Amtrak Capitol Corridor or an intermittent bus
service from Placer County Transit. providing two round trips per day for two or three days
per week, and connecting to Tahoe Area Regional Transit would meet this need. Service
schedules could be targeted to maximize participation in recreational and cultural activities in
north Tahoe and in Auburn as well. We urge that this need be reviewed and evaluated during
the short-range transit planning process.

2
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Placer Independent Resour 530 885 3032

7. Highway 267: Residents and tourists at each end of Hwy 267, between Kings Beach and
Truckee, need transportation to get to work, to health care providers, and to venues for
recreation and shopping. For several years now, increased service on Hwy 267 has been
requested and found to be reasonable to meet. Tahoe Area Regional Transit has the capacity
to provide the service but many of the potential users are outside the PCTPAjurisdiction. So,
we need the adjacent jurisdictions in Nevada County and Tahoe Regional Planning Agency
(TRPA), and other potential beneficiaries such as employers and the hospitality industry, to
cooperate in funding the service.
8. Marketing: We encourage increased commitment of funds for marketing with a targeted
focus to the growing Latino population. We find that many Latinos in Placer County do not
know much about our public transit services and how to use them. Some Latino residents
report having difficulty on the phone trying to get more information about transit services
,because the person answering does not speak Spanish. All schedules to be available in
Spanish and all dispatch services need to have capacity to communicate in Spanish.
We submit these issues as unmet needs on behalfof all the residents ofPlacer County including
those that our member agencies serve. We feel that these needs are reasonable to meet, and we
will continue to work with PCTPA staff and our transit operators to develop and carry out
solutions. Thank you for your consideration of our comments.

~~sm;i~
Susan (Tink) Miller
for BEST STEP Transportation Collaborative
Cc: Best Step Members
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PCTPA Unmet Transit Needs/SRTP Workshop: Auburn
Tuesday, November 2, 2010
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LINCOLN UNMET TRANSIT NEEDS WORKSHOP
TUESDAY, NOVEMBER 2,2010
NAME

ORGANIZATION/ADDRESS
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Unmet Transit Needs Workshop
City of Roseville
Civic Center Meeting Rooms #1 & #2
311 Vernon Street, Roseville, CA
November 2 - 4:00 p.m.

Sign-In Sheet
Please print. Thank you!

Name

Address and Zip

/r
I(

11,

~~\i.~

------'t--T-'--'i...t......---.;.;:....:;:'---~---...........--.-..:::...~-------

12.

~A1f~

~=:::;:'-'-----"'---'---'---+-----"-'e::....--......:..=--'---'-~------

13.
--+"""-------------"'=:........:::=-=--.....::........_--------~-~--

14.

---------------------15.
---------------------16.

17.

, 18.

---------------------~

----------------------

---------------------19.
----------------------

20.

~

---~

_.

-_._-----

LOOMIS UNMET TRANSIT NEEDS WORKSHOP
WEDNESDAY, NOVEMBER 3,2010
NAME
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NETWORK

"0'er the Fields and Through the Woods..."
•..A discussion regarding transportation needs
lor Placer County for directors, managers and staffs
Date: December 8, 2010
Time: 12:00-2:00 p.m.
Location: City of Roseville Civic Center
Meeting Rooms #1 & 2
311 Vernon Street
Roseville, CA
PROGRAM:
Join us for some holiday cheer and an important discussion regarding the transportation needs
of Placer County health and human services agencies. Our guests for the session will be:
Sharon Sprowls, Consultant Plannel', Sacramento Area Council of Governments
(SACOG)
and
David MeUm, Senior Transportation Planner, Placer County Transportation Planning
Agency (PCTPA)
These organizations have been gathering information regarding short-range transit plans for the
next 5-7 years for Auburn, Lincoln, Roseville and Placer County. The focus to date has been
on the transportation needs of the general public. Sharon and David have expressed a specific
interest and willingness to meet with PCN and regional agencies to better understand the unmet
transit needs of health and human service agencies and clientele.
Please bring your staff members and join us for this potluck to address an important
Placer County issue....and to network and get to know each other better.

•
•
•
•

POTLUCK:
City of Roseville has graciously offered the space.
PCN will provide beverages and plates/eating utensils (as well some food, of course!),
so you don't have to worry about bringing beverages.
Please bring a potluck item to share with your colleagues---set up available at 11 :30 am
Please plan to bring information, brochures and business cards to share

•
For any concerns or questions about this meeting, contact Gail Catlin, PCN
Coord inator, at 916-285-1842.
Placer Collabomtive Network - P.O. Box 9207 - Auhurn, CA 95603 www.placcrcollaborativcnctwork.ol'g
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APPENDIXD
PCTPABoard

Public Hearing Minutes

PLACER COUNTY TRANSPORTATION PLANNING AGENCY
MINUTES
OCTOBER 27,2010
The Placer County Transportation Planning Agency met on Wednesday, October 27, 2010 at
9:00 a.m. at the Board of Supervisors Chambers, 175 Fulweiler Avenue, Auburn, California.
ATTENDANCE:

Tom Cosgrove
Gina Garbolino
Steve Harvey
lim Holmes
Kathy Lund
Ron McIntyre
Keith Nesbitt
Miguel Ucovich
Kirk Uhler

Celia McAdam
Scott Aaron
Shirley LeBlanc
David Melko
Sue Sholtis

APPROVAL OF MINUTES
Upon motion byUcovich and second by Holmes, the minutes of the September 22,2010 PCTPA
Board meeting were unanimously approved as submitted.
AGENDA REVIEW
None.
PUBLIC COMMENT
None.
PRESENTATION: RECOGNITION OF OUTGOING BOARD MEMBER GINA
GARBOLINO
Kathy Lund presented outgoing Board Member/City ofRoseville Mayor Gina Garbolino with a
plaque recognizing her contributions during her term on the PCTPA Board since 2002. Fellow
Board Members praised Garbolino's leadership, dedication and accomplishments.
CONSENT CALENDAR
Upon motion by Nesbitt and second by Lund, the Board unanimously approved the Consent
Calendar as submitted.
9:15 - TIMED ITEM: ANNUAL UNMET TRANSIT NEEDS PUBLIC HEARING
David Melko requested that the Board conduct a Public Hearing to obtain public testimony on
unmet transit needs that may exist within western Pla~er County. Melko reviewed the annual
unmet transit needs process as part ofPCTPA's responsibility in administering the
Transportation Development Act (TDA) funds.
Melko noted that workshops to obtain public comments are scheduled in Auburn, Lincoln,
Roseville, Loomis, Rocklin and Kings Beach during the first week of November. Discussion
regarding Placer County's Short Range Transit Plans will commence after the unmet transit
needs workshops. PCTPA is also piggybacking with SACOG on their Lifeline Transit Project.
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Melko also pointed out that comments can be submitted via mail, phone, fax, e-mail and
electronically through PCTPA's webpage. All comments are analyzed after which
recommendations and findings are prepared and brought back in a final report to the PCTPA
Board for approval.
Kathy Lund noted when this annual process first started the room was full ofpeople who
commented on unmet transit needs. She felt the relatively low attendance at today's hearing
was a testament to staffs efforts to successfully address those needs and have made the process
smoother.
Kirk Ohler opened the Public Hearing at 9:26 a.m.
Al Bulfprovided a handout to Board Members entitled, "A Citizen's Guide to an Oil Free
Economy, Chapt. 1" by Alan S. Drake. Mr. Bulf addressed the Board regarding upcoming
energy problems, and the need to switch to public transit rather than highway expansion. Bulf
feels Placer County needs to expand rail service back up to Colfax with a bus connector and
suggested utilizing the postal bus in rural/outlying areas, as they do in Europe. Bulf feels our
emphasis on our transportation network needs to change drastically and recommended multi
system backup.
Jan Colyer, from Truckee North Tahoe Transportation Management Association (TNT/TMA),
stated although there may be fewer commenters, those who are there are people represent larger
groups, such as the Sierra Senior Services and Community Collaborative for Truckee Tahoe,
who are members of the TNT/TMA..
Colyer stated their top five unmet transit needs:
1. Year-round service on Highway 267 that connects resort triangle through Truckee and
North Shore.
2. Development of a social services team to brainstorm ideas to better serve the disabled
seniors and low income people who can't get to Auburn for doctors' appointments.
3. Bus service to the Sierra College campus in Truckee is needed.
4. Year-round service to two senior centers, Rideout Community Center on the West Shore
and Sierra Senior Services center in Truckee.
5. Analyze the West Shore for transit services such as year-round service to Granlibakken
and Rideout Community Center and looking at the West Shore as its own piece during
the summer to accommodate passengers during peak recreation periods.
Lee Bastien from Sheridan MAC requested transit service in the Sheridan area, at least dial- a
ride service.
David Melko noted Tink Miller from the Best Step Collaborative could not attend today's public
hearing and submitted her comments in a letter dated October 18,2010, a copy of which was
provided to Board Members.
Kirk Uhler closed the Public Hearing at 9:35 a.m.
Keith Nesbitt agreed that we need to concentrate on moving people rather than just cars to help
with congestion and would like to see a balanced approach with transit and rail in the future.
Nesbitt mentioned Auburn Transit is selling two of its surplus vehicles and would like to see
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staffto seek out any programs that could utilize these surplus vehicles through the program
developed by Western Placer Consolidated Transportation Service Agency.
Miguel Ucovich asked commenter Al Bulfto provide specific ideas on unmet transit needs,
noting the information Bulfprovided to the Board were generalities.

In response to Tom Cosgrove's inquiry about our long term strategy and projected increase to
ridership based on Blueprint principles, David Melko confirmed our Regional Transportation
Plan will be included in SACOG's Metropolitan Transportation Plan (MTP) 2011 update.

FY 2010/11 OVERALL WORK PROGRAM (OWP) AND BUDGET - AMENDMENT #1
Celia McAdam asked the Board to adopt Amendment #1 to the FY 2010111 Overall Work
Program and Budget to reflect updates since the OWP and Budget were adopted in May.
McAdam outlined highlights which included taking a greater role in the outreach on the I-80
Bottleneck and Lincoln Bypass projects to better inform the public on ramp closures and detours;
a new website for the Lincoln Bypass project was developed; staff is working more closely with
SACOG on their MTP update; work was included with the TNT/TMA and our counterparts in
Nevada County and the Tahoe to develop a bikeway plan for the Resort Triangle; Placer
County's bike map is being updated; the grant from the Federal Transit Administration for our
transit schedule coordination was included; intergovernmental coordination efforts with
CALCOG were reflected; the Freeway Service Patrol allocation from the State decreased and
was reflected in the budget; there was an increase in Local Transportation Funds (LTF) and
funds were added to our contingency funds. McAdam noted out that the budget balances.
Miguel Ucovich inquired whether our Freeway Service Patrol (FSP) vehicles could have
magnetic signs, noting there are tow trucks that sit in the Loomis Multimodal Center for hours
and he would like to be able to distinguish our FSP vehicles. McAdam noted our FSP vehicles
do have signage, though it may not be very large. Ucovich further inquired whether we receive
reports from our FSP contractor on their efforts. McAdam assured Ucovich that information will
be provided to him.
Jan Colyer from the TNT/TMA supports the Resort Triangle bike/ped master plan and
appreciates the ability to put four plans together and create a bike friendly community.
Upon motion by Cosgrove and second by Ucovich, the Board unanimously adopted the FY
2010/11 Overall Work program (OWP) and Budget - Amendment #1 and authorized the
Executive Director to submit it to Caltrans.

ADJOURN AS PLACER COUNTY TRANSPORTATION PLANNING AGENCY
CONVENE AS WESTERN PLACER CONSOLIDATED TRANSPORTATION SERVICE
AGENCY
FY 2010/11 WESTERN PLACER CONSOLIDATED TRANSPORTATION SERVICE
AGENCY BUDGET AMENDMENT #1
David Melko asked the Board to adopt the FY 2010111 Budget Amendment #1 for the Western
Placer Consolidated Transportation Service Agency (WPCTSA). Melko summarized the
operating revenues budget summary, noting the operating revenues increased substantially since
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the original budget was submitted for approval in June, which allows for a contingency reserve
of$165,000. Melko mentioned the capital budget consists entirely of Proposition 1B funds.
Upon motion by Holmes and second by Nesbitt, the Board unanimously adopted the FY 2010/11
Budget Amendment #1 for the Western Placer Consolidated Transportation Service Agency
(WPCTSA).

EXTENSION OF PARTNERSHIP AGREEMENTS WITH SENIORS FIRST
David Melko noted when WPCTSA was created in January 2009 the Board approved three
Partnership Agreements with Seniors First for the Health Express project. One agreement is for
the Non-Emergency Medical Transportation Program, one for the Volunteer Door to Door
Transportation Program and the third for the Transportation Voucher Program. These
agreements were effective for two years for Placer County elderly and disabled residents. Due to
the success of these programs and awaiting the recommendations from the WPCTSA Short
Range Transit Plan, Melko asked the Board to authorize the Executive Director to sign
partnership agreement addendums to extend these three programs through December 31, 2012.
Melko noted Amy Bakker from Seniors First is in attendance to answer any questions.
Miguel Ucovich questioned the cost of funding 600 monthly one-way rides a month for almost a
half a million dollars. Melko responded these types of services are expensive since they are
door-to-door or curb-to-curb services. Dial-a-ride services tend to be quite expensive as
compared to utilizing general public transportation. Ucovich noted as the senior population
increases the demand for these services will increase and will we be obligated to provide
additional funding for these services. Melko noted we have a cap of 600 one-way rides a month
and staff has worked together to provide additional requests within the current budget that we
have. We could come back sooner than the two-year period to recommend changes if
recommended by the Short Range Transit Plans.
Keith Nesbitt commented 600 one-way trips equals 7,200 trips a year which averages out to only
about $70 a trip which seems reasonable due to the special needs associated with this service.
Upon motion by Nesbitt and second by Lund, the Board unanimously authorized the Executive
Director to sign Partnership Agreement Addendum No. 1 with Seniors First to extend the
agreements for Non-Emergency Medical Transportation, Volunteer Door-to-Door
Transportation, and Transportation Voucher pilot programs through December 31, 2012.

SOUTH PLACER TRANSPORTATION CALL CENTER AGREEMENT WITH THE
CITY OF ROSEVILLE
David Melko requested that the Board authorize the Executive Director to sign the South Placer
Transportation Call Center Agreement with the City of Roseville. The South Placer County
Dial-a-Ride Study recommended that we implement a centralized regional call center within
South Placer County. The PCTPA Board identified this call center as an unmet transit need
reasonable to meet in FY 2008/09. Working with members of the Transit Operators Working
Group (TOWG) a scope of work and agreement was drafted with the City of Roseville as the
transit agency best suited to operate the call center.
Melko reviewed the agreement and attached scope of services and budget for the call center.
The term of the agreement is from April 1, 2011 to June 30, 2014 and may be extended for up to
three option periods of one year duration. Melko noted that Mike Wixon from the City of
Roseville is present to answer any technical questions.
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There was discussion regarding the cost of remodeling Roseville's existing space to
accommodate the call center. Mike Wixon noted they will be going through their Central
Services Department for the construction work which includes purchasing computers, software
and installing telephone lines. Wixon noted the $250,000 budgeted for remodeling is funded by
a grant award and as part of that the work will be monitored and reported on. A detailed plan
and estimate will be provided to the Board as an informational item in a subsequent agenda.
Miguel Ucovich suggested waiting to start up the call center until remodeling was completed
instead of spending $36,000 for the purchase of a trailer to house the call center during the
construction. Melko noted Roseville has been waiting for the agreement to be in place before
commencing the remodeling. Melko further noted we were waiting for the Proposition IB funds
to be in place that will be used as a match to the FTA grant. Kathy Lund suggested renting a
vacant school trailer rather than purchasing one.
Upon motion by Garbolino and second by Cosgrove, the Board unanimously authorized the
Executive Director to sign the South Placer Transportation Call Center Agreement with the City
of Roseville, on roll call vote.

ADJOURN AS WESTERN PLACER CONSOLIDATED TRANSPORTATION SERVICE
AGENCY
CONVENE AS PLACER COUNTY TRANSPORTATION PLANNING AGENCY
EXECUTIVE DIRECTOR'S REPORT
Celia McAdam reported transportation got through fairly unscathed with the newly passed State
budget. Our projects and funding remain stable. State Transit Assistance will be $348 million
statewide through this next year. The budget calls out $120 million for the State rail program,
which includes the Capitol Corridor rail service.
McAdam reminded Board Members that our combined NovemberlDecember Board meeting will
be conducted on Wednesday, December 8.
Miguel Ucovich praised Solvi Sabol's efforts on the Walk to School event at H. Clarke Powers
Elementary School.
Meeting adjourned at 10:18 a.m.

Kirk Uhler, Chair
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APPENDIXE
SSTAC
Written Comments/
Communications

SOCIAL SERVICES TRANSPORTATION
ADVISORY COUNCIL (SSTAC)
Placer County Transportation Planning Agency
299 Nevada Street, Auburn, California
Tuesday, January 25, 2010
2:00 p.m. - 3:00 p.m.

AGENDA
I.

Introductions

II.

Review of Draft 2010/2011 Unmet Transit Needs Report

III.

Update on PCTPA Transit Planning Activities

IV.

Future Meeting(s)

V.

Other Issues

299 Nevada Street· Auburn, CA 95603 • (530) 823-4030 • FAX 823-4036
www.pctpa.net

SOCIAL SERVICE TRANSPORTATION ADVISORY COUNCIL MEETING
TUESDAY, JANUARY 25,2011
NAME

JURISDICTION

D

Amy Bakker

Seniors First/Health Express

D

Jan Browne

Transit User

D

Dave Daly

City of Lincoln

D

Margaret Dyer

Local Resident

•

James Esparza

Local Resident

D

Ross Foon

Caltrans

D

Brian Fragiao

Town of Loomis

/

Will Garner

Placer County

D

Judy Guirard

Local Resident

D

Bruce Kranz

City of Colfax

~

Paul Krueger

Local Resident

David Melko

WP CTSNPCTPA

Tink Miller

PIRS

D

Joan Pederson

Pride Industries

D

Candace Roeder

Seniors First

I!iK

Alison Schwedner
Sue Sholtis

Community Collaborative of
Tahoe Truckee
WP CTSNPCTPA

Megan Siren

City of Auburn

~/

Tim Swank

Alta California Regional Center

~

Mike Wixon

City of Roseville
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Leslie Woodman

City of Rocklin

D

Mike Woodman

NCTC

~
)t

~

III

g

~~
-:;0+0
Ol~() i cO-.

r/U 1--111114
CCt I +-r-~Y\ S

PLACER COUNTY TRANSPORTATION PLANNING AGENCY
SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL
(SSTAC) MINUTES
JANUARY 25,2011
Attendees:
Megan Siren, City of Auburn
Mike Wixon, City of Roseville
Will Gamer, Placer County
Tink Miller, PIRS
Jan Colyer, TNT/TMA
Tim Swank, Alta California Regional Center
Dianira Soto, Caltrans

Allison Schwedner, Community
Collaborative of Tahoe Truckee
James Esparza, Local Resident
, Paul Krueger, Local Resident
David Melko, PCTPA
Sue Sholtis, PCTPA

Introductions
Introductions were made. David Melko summarized the annual unmet transit needs process
including PCTPA and WP CTSA roles and responsibilities.
Review of Draft 2010/11 Unmet Transit Needs Report Review
David Melko summarized chapters of the Draft Unmet Transit Needs Report including the
Executive Summary/Unmet Transit Needs Findings, Introduction, Analysis and
Recommendations and Appendices for SSTAC members. Melko noted there are no unmet transit
needs that are reasonable to meet this year however he is recommending that PCTPA, NCTC and
TRPA jointly pursue grant funding opportunities to assess whether specialized transportation to
serve non-emergency medicallhealth trips within the North Lake Tahoe/Truckee area can be
found reasonable to meet or not. Further, Melko mentioned the unmet transit need finding from
FY 2004/05 regarding year round service on SR 267 continues to be an unmet transit need that is
reasonable to meet on a conditional basis.
Melko reviewed comments received during this year's process. Comments were categorized in
the report under Fares, New Service/Route Extensions, Service Area, Service Frequency, Service
Schedule, Service Span and Other Requests.
Paul Krueger inquired how comments were received, noting commenters may comment
differently depending on the type of mode of communication. Melko responded that comments
were received via email, PCTPA's webpage, telephone, fax, land mail and workshops.
Tink Miller inquired whether we would be implementing the recommendations in the bus rapid
transit study and suggested they be included in the next Short Range Transit Plan (SRTP).
Will Gamer asked why the response regarding Granite Bay to Folsom service originated in
Auburn and suggested the response should show service originating in Roseville. It was agreed
staff should touch on this in the SRTP process and it should be considered as an alternative in the
SRTP.
Jan Colyer noted on Page 19 the fares for TART were incorrect. Fares should reflect $1.75 for
one way and $3.50 for an all day pass.
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Tink Miller suggested providing lifeline service to the Sheridan area for medical, commuter or
shopping purposes.
Mike Wixon asked that when considering funding opportunities for the specialized transportation
study for the Truckee/Tahoe area not to list CTSA as a funding source.
Will Gamer confirmed that wheelchair lift services were provided in response to user requests in
response to James Esparza's inquiry.
Will Gamer stated there is a bus stop at the Mousehole.
Mike Wixon inquired about the Capitol Corridor evaluation being included in the unrnet transit
needs report. Melko responded that comments are forwarded to Capitol Corridor staffbut these
comments are listed as not being an unrnet transit need.
Wixon further reported the ticketing booth and services by Roseville Travel are no longer
available at the Roseville station. Tickets can be purchased from the kiosk.
Tink Miller inquired about surplus vehicles being available for nonprofit organizations in the
Tahoe area. Melko responded he would need the applicant to provide a breakdown that showed
although the organization is not based in Placer County, they service clients in Placer County.
Melko asked SSTAC members to review the draft report and provide any comments by February
8. Comments will be included in the final report, which will go before the PCTPA Board at its
February 23 meeting for approval.
Update on PCTPA Transit Planning Activities
David Melko indicated Short Range Transit Plans are currently being developed for Auburn
Transit, Placer County Transit, Roseville Transit and Western Placer Consolidated
Transportation Services Agency.
Proposals in response to a Request for Proposal for Transit Schedule Coordination are due by
February 25.
Future Meeting(s)
SSTAC members will be invited to attend the presentation of the Short Range Transit Plan
updates.
The meeting adjourned at 3:30 p.m.
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David Melka
From:
Sent:
To:
Subject:

Esparza Oesparza4@yahoo.com]
Friday, February 04, 2011 8:45 AM
David Melko
Placer County Social Service Transportation Advisory CouncilFY11/12 Comments

Hi Mr. Melko,
It was a pleasure meeting you and the other Advisory Council Members. The work that all representatives are
doing to improve public transit is great. As a new member, I have yet to digest all of the information and
objectives that the Council performs. I am appreciative of the various community and transportation
utilities/agencies that are working together towards the goal of providing better public transit for the
communities in Placer County.

In regards to the 201112012 Public Comments table and classifying the "Unmet Transit Needs", adding line
numbers to the tables to follow the items would make it easier to review and discuss at the meeting. Most of the
public comments are "not an unmet transit need' or outside of the PCTPA jurisdiction. If possible, I would
recommend that future tab1e(s) be continued to be organized by Type of Analysis (Fares, New ServicelRoute
Extensions, Service Area, Service Frequency, Service Schedule, Service Span, Other); however, the first table
should only contain those comments that the Analysis identified as a potential Unmet Transit Needs that Are
Reasonable to Meet. The second table would then contain those comments that the Analysis determined that
the unmet transit need is not reasonable to meet or outside of the PCTPA jurisdiction.
Of the eight commments for the 2011/2012 Recomendations, almost all require ajoint effort between Placer
County and Nevada County. I am not familiar enough with the funding sources and abilities of the Counties
and the existing transit agencies to implement the recommendations; therefore, I cannot provide any comments
as to the reasonableness of the request. I am just glad to hear that the efforts to address the community
concerns are taken with great respect by all parites involved and I thank you for the opportunity to participate in
the Advisory Council.
Attentively,
James Esparza
Roseville, CA resident.
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APPENDIXF
PCTPA
Board Resolution # 11-08

1

PLACER COUNTY TRANSPORTATION PLANNING AGENCY

2

3
4
5

IN THE MATTER OF: A RESOLUTION
MAKING FINDINGS REGARDING UNMET
TRANSIT NEEDS IN PLACER COUNTY
THAT ARE REASONABLE TO MEET

RESOLUTION NO. 11-08

6
7

The following resolution was duly passed by the Placer County Transportation Planning
Agency at a regular meeting held February 23, 2011 by the following vote on roll call:

8

AYES:

9

• NOES:

10

ABSENT:
11

12

Signed and approved by me after its passage

13
14

15

Chair
Placer County Transportation Planning Agency

16
17
18

Executive Director
19

20
21

WHEREAS, pursuant to California Government Code, Title 7.91, Section 67910, PCTPA
was created as a local area planning agency to provide regional transportation planning for
the area of Placer County, exclusive of the Lake Tahoe Basin; and

22
23

24
25

26
27
28

WHEREAS, California Government Code Section 29532.1(c) identifies PCTPA as the
designated Regional Transportation Planning Agency for Placer County, exclusive of the
Lake Tahoe Basin; and
WHEREAS, pursuant to Public Utilities Code, Section 9940 1. 5(d) , the PCTPA must
adopt by resolution a fmding on unmet transit needs prior to allocating funds for non-transit
purposes; and
WHEREAS, PCTPA has solicited testimony from social service agencies, transit users,
and the general public through advertisements, flyers, press releases, public workshops, and
a public hearing regarding unmet transit needs they may have; and

1

WHEREAS, each item of testimony received was analyzed and compared with the

2
3

defInitions of "unmet transit need" and "reasonable to meet" as adopted by the PCTPA in
September 2006, and is documented in the FY 201012011 Unmet Transit Needs Analysis
and Recommendations Final Report for FY 2011/2012; and

4

WHEREAS, PCTPA has consulted with the Social Services Transportation Advisory

5

Council (SSTAC) regarding unmet transit needs in accordance with Public Utilities Code,
Section 99238(c); and

6

WHEREAS, there are no new unmet transit needs that are reasonable to meet for FY

7

201012011.

8

THEREFORE, BE IT RESOLVED THAT the following fInding from FY 2004/2005, as

9

amended in FY 200912010, was found to be reasonable to meet as an unmet transit need on
a conditional basis:

10

11
12
13
14

15
16
17

18
19

20
21

22
23

24
25
26
27
28

•

Year-round service between Truckee and Kings Beach on SR 267
provided by TART via a new or combined route that connects
Truckee, Northstar-at Tahoe and Kings Beach continues to be an
. unmet transit need that is reasonable to meet on a conditional
basis due to adopted TART Systems (Short Range Transit) Plan
recommendations. Implementation of year-round service is
contingent upon development of a multi-year funding plan, which
demonstrates a financial commitment toward the service by
jurisdictions and partners, including those outside of PCTPA's
purview.

APPENDIXG
Quarterly Ridership Trends
By
Placer Transit Operators
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APPENDIXG
QUARTERLY RIDERSHIP TRENDS BY PLACER TRANSIT OPERATORS
The table below shows the total ridership counts for the various transit operators and their
respective transit services in Placer County between the first quarter of Fiscal Year
2007/08 and the fourth quarter of Fiscal Year 2008/09 (past two years). In an effort to
keep the Board apprised of ridership trends among transit operations in Placer County,
staff will provide this report once per quarter.

~fi6i'.ill

2nd
Quarter

FY 08-09
3rd
Quarter

4th
Quarter

1st
Quarter

FY 09-10
2nd
3rd
Quarter
Quarter

4th
Quarter

FY 10-11
1st
Quarter

(Oct-Dec)

(Jan-Mar)

(Apr-Jun)

(Jul-Sep)

(Ocl-Dec)

(Jan-Mar)

(Apr-Jun)

(Jul-Sep)

1 17964

1 15215

16726

1 13878

1 14126

1 12443

1 12131

1 12997

-18.9%1

1 11 778

8,397
1,926
1 10323

1 8,125
1 2336
1 10461

10,775
1 1963
1 12738

n/al
n/al
45.7%1

77424
9,021
8359
20507
115 311

-15.5%
-5.6%
-2.8%
-0.1%
-11.7%

.,

Total (all services)

iIliliiD'Bliii '

- -,

-

Fixed Route
Dial-A-Ride
Total (all services)

1
1
1

I

[data not collected by service type]
8873

1

8376

1

7374

6458

87908
8,986
8066
19849
124809

80717
8,492
8203
19675
117087

IB ce' , '_ ui'itv'<lmi'iif"1

--

Fixed Route
Dial-A-Ride
Vanpool
Commuter
Total (all services)

min<

96388
9,740
8349
18054
132531

91048
9,517
7717
18282
.126564

1 81,436

I 161 342

.--

"~'

Total (all services)
Fixed Route
Dial-A-Ride
Commuter
Total (all services)

-

,e_e ce

!!' ~ _.

77672
8,500
7410
16972
110,554

70404
8,866
7810
19415
106495

75242
8,282
7835
18867
110226

,

-

I;Ras-eJfJIRilrmanSlj

~

i-Year
Change

71263
8814
25480
105,557

67436
8569
24700
100,705

70,152

1 94,773

1 65,453

70011
9027
25787
104,825

70423
8939
26270
105,632

68403
7,928
26784
103,115

118,203 1 64,447

1 92,347

55,570
8309
29075
92,954

55203
8,000
31 331
94,534

64,509
7,498
27938
99,945

1

-16.5%1
-12.7%
-10.2%
12.6%
-6.3%

'!

Non-emeraencv Medical2 1
Volunteer Transportation 1

1429
1619

I
I

1 317
1605

1
1

1398
1,616

1

1554
1455

1
1

1374
1404

I
1

1,504
1414

I
1

1,934
1,923

1
1

2042
1572

I
1

20.3%1
0.3%1

1. PRIDE Industries ceased to be the CTSA on January 1, 2008, but continued service under contract with WPCTSA until December
31, 2008. Seniors First began new WPCTSA services on January 2, 2009.
2. Ridership through 2nd Quarter FY08-09 reported by PRIDE Industries as either the CTSA or under service contract with WPCTSA

APPENDIXH
Fare Revenue Ratios

(%'s) for
Placer Transit Operators

APPENDIXH
.Far~ll,evenueRatios. (%' s)f()rPlacerTransitO
TDA
Ratio

Avg
Ratio

2010
13.02

2009
14.01

2008
11.50

Auburn

10.00

11.73

PRIDE/CTSA

10.00

68.91

10.00*

25.54

Lincoln

10.00

11.97

4.00

6.10

8.40

11.12

10.37

11.00

10.00

11.24

11.00

15.00

15.00

19.10

PCT

10.00

13.28

14.20

12.00

11.00

10.20

10.70

11.90

11.50

11.60

12.00

12.07

16.60

16.80

Roseville

15.00

19.48

17.67

16.96

15.60

18.00

17.60

17.70

17.90

18.60

21.41

17.09

19.59

18.80

WPCTSA

~;;;mu!i!'~

"~

18.32
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Sources:
1·~post-1999,.fiscal audits· oftrMSitqpera1:brsTDAFu.nds have been prepared by RJ.· Ricciardi~
Inc. CPA.
2.1996 thru 1998, fiscal audits oftransitoperators TDA funds were prepared by Doody, Wells & Associates CPA; except 1997 & 1998 Pride
Industries ICTSA audit prepared by Burnettt, Umphress & Co. LLP; and 1996 Pride Industries 1 CTSA audit prepared by Barbara L. Jicha CPA.
3. 2009fiscalaudit oftransit operators conducted by Gallina, Inc.
*Raiiorepr¢~ents· fares & local support

Note: mAregulations allow a grace year for the first year a transit operator does meet the required TDA.fare box ratio. The second year the ratio is
not met is the noncompliance year. Failure to meet the ratio during these two years does not result in any penalties. However, ifthe transit operator
does not meet the required ratio for the third year (the determination year) the operator would be subjected to reduced funding in the fourth year (the
penalty year). Funding for the fourth year would be reduced by the difference between the required TDA ratio revenue amount and the actual fare box
revenues received, per Section 6633;90ftheTDA.
1/7/2011

